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Introduction 
 
The County of San Luis Obispo Behavioral Health Department is committed to developing a system of care 
which serves an increasing, changing and diverse population in the County. The system strives to ensure 
cultural competence at all levels of the organization. 
 
To accomplish this goal, the Cultural Competence Committee was formed in 1996 and consists of staff 
members from the various programs of the Behavioral Health Department as well as community partners. 
These individuals continue to assess, implement, and monitor policies and practices to ensure effective 
services are provided in cross-cultural situations. The committee members, representing diverse cultural 
backgrounds and other special interests, have provided input and insight to make the following report an 
active document which will inform the County’s mental health system for years to come. 
 
This Cultural Competence Plan is produced annually and include revisions. This document has been 
prepared to provide guidelines to help the Behavioral Health Department in San Luis Obispo County 
become a more culturally competent organization, and to ensure that diverse populations in the county 
receive mental health services that are culturally appropriate throughout the mental health system. This 
document is also inclusive of the Drug Medi-Cal Organized Delivery System (DMC-ODS) Substance Use 
Disorder (SUD) approach. Sections below provide information on which criteria applies to DMC-ODS SUD. 
 
Cultural Competence 
 
La Frontera Inc., a mental health organization based in Arizona, developed a cultural competence self-
assessment tool titled “Building Bridges”, which the Department and its Cultural Competence Committee 
continues to use. In this assessment manual, culture is defined as follows: "The term culture is used in a 
broad inclusive sense. It includes race, ethnicity, gender, sexual orientation, primary language, spiritual 
life, age, and physical condition. Culture is also a multifaceted concept. It incorporates cultural objects 
such as music, art and clothing; ways of living such as kinship patterns, communication styles and family 
roles; as well as beliefs or values such as religion, attitudes towards time and views of the natural world." 
Using this definition as a starting point, the committee continues to operationalize the concept of cultural 
competence for the mental health system. 
 
According to the Substance Abuse and Mental Health Services Administration, Center for the Application 
of Prevention Technologies, culturally competent organizations are ones which:  

• Continually assesses organizational diversity: Organizations should conduct a regular assessment 
of its members’ experiences working with diverse communities and focus populations. It also 
regularly assesses the range of values, beliefs, knowledge, and experiences within the organization 
that would allow for working with focus communities. 

• Invests in building capacity for cultural competency and inclusion: Organizations should have 
policies, procedures, and resources in place that make ongoing development of cultural 
competence and inclusion possible. It must also be willing to commit the resources necessary to 
build or strengthen relationships with groups and communities. Including representatives of the 
focus population within the organization’s ranks is especially useful. 

• Practices strategic planning that incorporates community culture and diversity: Organizations 
are urged to collaborate with other community groups. Its members are also encouraged to 
develop supportive relationships with other community groups. When these steps are taken, the 
organization is seen as a partner by other groups and their members. 
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• Implements prevention strategies using culture and diversity as a resource: Community 
members and organizations must have an opportunity to create and/or review audiovisual 
materials, public service announcements, training guides, printed resources, and other materials 
to ensure they are accessible to and attuned to their community or focus population. 

• Evaluates the incorporation of cultural competence: Community members must have a forum to 
provide both formal and informal feedback on the impact of all interventions. 

 
This Plan is part of the Department’s efforts to remain a culturally competent, responsive, and supportive 
community organization. 
 
Key Objectives and Recommendations 
 
In response to the Department of Health Care Services CCPR requirement, the SLOBHD has developed a 
comprehensive plan and has chosen to include key objectives that align with the CCPR requirement and 
provide direction. 
 
Based on the material presented herein, data analyses, CCPR planning and stakeholder discussions, and 
lessons learned responses, the following key objectives will be adopted and monitored over the next three 
years: 
 

• The SLOBHD will complete the revision of and adopt the Cultural Competence Training Policy 
which includes requirements for staff development in cultural competence and demonstrated 
improvements in service to diverse clients. 
o Strategies to be employed include the use of E-Learning to provide core competency training 

and education for all staff. Other strategies include development of pre-post measurement 
tools to assess staff capacity, skill development, retention of core competency training and 
changes in practice and behavior over time. Collaboration and partnering with other county 
agencies that provide training on core topics vital to staff development will be practiced. 

 

• The Cultural Competence Committee (CCC) will increase cultural competence training for mental 
health system providers by two activities per year. 
o Strategies to accomplish this objective include the aforementioned networking with 

community partners who can provide quality training for mental health professionals. The 
County and its CCC will also broaden the approach to cultural competence training to include 
activities which improve the mental health system’s capacity to serve various cultural 
populations (e.g. LGBTQ, Veterans, consumers and family members).  

 

• The CCC will increase membership of consumers and family members by one member annually 
over the next three years. 
o This objective is critical to enhance the diversity of the Committee, which serves to improve 

cultural competence principles across the SLOBHD’s programs. The main strategy employed 
to accomplish this objective will be the establishment of a membership policy that requires 
the committee to have at least one seat filled by a consumer/family member. This will 
increase recruitment efforts and partnerships with community organizations, such as the Peer 
Advisory and Advocacy Team (PAAT) with Transitions Mental Health Association, a 
community-based organization. 
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• The Committee will identify other underserved populations reflecting cultural needs in order to 
provide services and support within the County system. This will be measured by an increase in 
CCC membership to include representatives of currently unrepresented communities over the 
next three years. 
o The strategies to meet this objective include working with the County’s Prevention and Early 

Intervention (PEI) programs, which have built relationships and partnerships with 
organizations serving cultural populations often underserved in the mental health system, 
along with expanded services with the Latino population. These include Asian/Pacific 
Islanders, LGBTQ, veterans, older adults, TAY, and consumers.  

 

• The CCC, as part of its mission to “ensure that cultural diversity is incorporated into all levels of 
San Luis County Behavioral Health Department,” will develop measures over the next three years 
to guarantee that a process of review and recommendation for each Department service level 
occurs.  
o This objective will need to include an expansion of the CCC’s review process for documents 

and translation services aimed at the Spanish-speaking community; staffing recruitment and 
recommendations, and presentations made to various Department programs are not 
currently represented in the CCC. A strategy to meet this objective involves establishing CCC 
policy to force reviews of all SLOBHD programs that serve diverse clients (including those of 
the Drug and Alcohol Services Division) to assure that cultural competence policies and 
procedures are in place. 
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CRITERION 1 
COUNTY MENTAL HEALTH SYSTEM 

COMMITMENT TO CULTURAL COMPETENCE 
 

 
I. County Mental Health System commitment to cultural competence 

 
The county shall include the following in the CCPR: 

 
A. Policies, procedures, or practices that reflect steps taken to fully incorporate the 

recognition and value of racial, ethnic, and cultural diversity within the County Mental 
Health System. 

 
 

Culturally and Linguistically Appropriate Services (CLAS) Standards 
 
The following CLAS Standards align with Criterion 1: 

2) Advance and sustain organizational governance and leadership that promotes CLAS and health 
equity through policy, practices and allocated resources. 
3) Recruit, promote, and support a culturally and linguistically diverse governance, leadership and 
workforce that are responsive to the population in the service area. 
4) Educate and train governance, leadership and workforce in culturally and linguistically 
appropriate policies and practices on an ongoing basis. 
9) Establish culturally and linguistically appropriate goals, policies and management accountability, 
and infuse them throughout the organization’s planning and operations. 
15) Communicate the organization’s progress in implementing and sustaining CLAS to all 
stakeholders, constituents and the general public.  

 
The County of San Luis Obispo Behavioral Health Department (SLOBHD), the State-identified Mental 
Health Provider (MHP), created a Cultural Competence Plan in 1998. That document, provided in response 
to State managed care requirements, was updated in 2003, 2004, and 2010, and continues to inform 
policy for the SLOBHD, which houses the County’s behavioral health and alcohol and drug departments. 
This current plan will continue to provide a foundation for policies, procedures, and practices that reflect 
the SLOBHD’s recognition and value of racial, ethnic, and cultural diversity within the County’s Mental 
Health System. 
 
The County of San Luis Obispo Behavioral Health Department established the following Mission 
Statement, which serves as a banner for all official public records, including the annual budget documents 
(Appendix 01): 
 

The County of San Luis Obispo Behavioral Health Department works in collaboration with the 
community to provide services necessary to improve and maintain the health and safety of 
individuals and families affected by mental illness and/or substance abuse. Services are 
designed to help individuals with mental illness be as functional and productive as possible in 
the least restrictive and least costly environments, to prevent or reduce the societal problems 
and high costs to other social services, educational and law enforcement organizations that 
can result from lack of treatment for the individual with mental illness. Services are also 
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designed to help clients with emotional trauma and psychological difficulties transform their 
lives into healthy and contributing citizens, to provide cost effective mental health services to 
community residents. And primarily, the services are also intended to ensure equal access and 
culturally competent services to the diverse populations in the county and treat clients with 
respect and with consideration for their privacy and dignity. 

 
The County of San Luis Obispo employees, including candidates for employment in the Behavioral Health 
Department, are provided the following statement by the County Administrative Officer at the onset of 
any human resources activity: 
 

The County is an equal opportunity employer committed to a program of Affirmative Action. 
Objectives are directed toward assuring equal opportunity in selection / promotion, pay, and 
job assignments. Recruitment and realistic selection procedures have been established to 
ensure non-discrimination on the basis of political or religious opinions or affiliations, age, sex, 
race, color, national origin, marital status, disability, sexual orientation or other non-merit 
factors. In addition, the County complies with the provisions of the Americans with Disabilities 
Act in hiring and retaining employees. 

 
Mental Health Services policies include a statement of General Treatment Considerations (Appendix 02), 
which includes the following statement: 
 

Client’s unique cultural needs and strengths must be a primary factor in treatment formulation 
and ongoing care. The Recovery Model, based on optimism, wellness and client 
empowerment, should be used as a guiding principle for treatment. 

 
As described throughout the rest of this document, training in cultural competence is at the Department’s 
core. SLOBHD’s engagement in the Mental Health Services Act (MHSA) components and their planning 
processes has allowed for the development of training plans and policies which will increase staff and 
community partner capacity around improved services which value the community’s racial, ethnic, and 
cultural diversity. As demonstrated in the County’s Workforce Education and Training Plan’s (Appendix 
03) “Action #5: Integrating Cultural Competence in the Public Mental Health System and Increasing 
Linguistic Competency of Staff:” 
 

The purpose of cultural competence training is to develop understanding, skills and strategies 
to assist in embedding cultural competence into the MHSA implementation process and 
support of cultural competence integration in San Luis Obispo County. Our hope is that the 
training will provide the tools and skills necessary to increase the County’s capacity for the 
delivery of culturally relevant services therefore resulting in better outcomes for the County’s 
culturally diverse clients.  

 
Please see the Appendix section for the following documents: 

• County of San Luis Obispo Civil Service Rule 16: Equal Employment Opportunity 

• San Luis Obispo County Policy Against Discriminatory Harassment 
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The county shall have the following available on site during the compliance review: 
 
B. Copies of the following documents to ensure the commitment to cultural and linguistic 

competence services are reflected throughout the entire system: 
 
1. Mission Statement; 
2. Statements of Philosophy; 
3. Strategic Plans; 
4. Policy and Procedure Manuals; 
5. Human Resource Training and Recruitment Policies; 
6. Contract Requirements; and 
7. Other Key Documents (Counties may choose to include additional documents to show 

system-wide commitment to cultural and linguistic competence). 

 
During the on-site compliance review, the State will be able to review documents which demonstrate the 
County’s commitment to cultural and linguistic competence services reflected throughout the entire 
system, including the following: 

• The County Behavioral Health Department Mission Statement, as listed in the annual budget 
documents. 

• Strategic Plans, including the aforementioned Managed Care Cultural Competence plans from 
1998, 2003, and 2004, as well as the last Department CCPR from 2010; and MHSA plans which 
clearly outline the role of cultural competence in providing quality services. 

• Policy and Procedure Manuals, including the Department’s Cultural Competence Committee 
guidelines, meeting minutes, and newsletters. 

• Human Resource policy documents including the County of San Luis Obispo Civil Service 
Commission Rules & Ordinances, Procedural Guidelines, and the San Luis Obispo County Policy 
Against Discriminatory Harassment. 

• Contracts, which outline the requirements for culturally competent services. 
 

II. County recognition, value, and inclusion of racial, ethnic, cultural, and linguistic diversity 
within the system 

 
The CCPR shall be completed by the County Mental Health Department. The county will hold 
contractors accountable for reporting the information to be inserted into the CCPR.   

 
The county shall include the following in the CCPR: 

 
A. A description, not to exceed two pages, of practices and activities that demonstrate 

community outreach, engagement, and involvement efforts with identified racial, ethnic, 
cultural, and linguistic communities with mental health disparities; including, recognition 
and value of racial, ethnic, cultural, and linguistic diversity within the system. That may 
include the solicitation of diverse input to local mental health planning processes and 
services development. 

 
The Cultural Competence Plan Requirement has been compiled and completed by staff in the County of 
San Luis Obispo Behavioral Health Department. Due to the agency’s important partnerships with 
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community providers and stakeholders, some sections were completed in collaboration with, or reviewed 
by, community partners. 
  
A. SLOBHD has identified that mental health and substance use disorder services are often out of reach 
for some racial, ethnic, cultural, and linguistic communities in our county. Outreach and service provision 
to meet the needs of these communities is a key priority for the Department and its partners. Through 
the process of developing the county’s Mental Health Services Act (MHSA) planning and implementation, 
SLOBHD and its partners have made access and engagement key targets for improvement within those 
communities with mental health disparities. 
 
The most dominant disparity in San Luis Obispo County, which cuts across all of the community issues 
identified in various MHSA community stakeholder processes, is the under representation of Latino 
individuals. This imbalance in service accessibility is even more dramatic than it seems, considering the 
relatively high proportions of Latinos in the poverty population with the health and access problems 
associated with poverty status. The County has first and foremost sought to engage leaders of the Latino 
community along with consumers and family members in MHSA planning activities. Meetings, focus 
groups, presentations, and conversations have been planned throughout the local Latino community to 
give voice to the needs of many individuals detached from the mental health system by culture and 
language. Greater efforts have been put into practice to make hiring practices which engage Latino 
professionals a priority, alongside targeted outreach and clinical operations which provide culturally 
competent health services. 
 
Older adults represent another large and often underserved population – and one with a distinct cultural 
divide at the foundation of its disparities in accessing services. Again, the County has utilized the MHSA 
planning processes to better engage and build partnerships with the older adult community. Leaders of 
senior care organizations, retiree agencies, and senior consumers have participated in stakeholder 
processes sharing their unique concerns and needs. Responses have included efforts to increase 
prevention and early intervention activities, which seek to reduce depression and anxiety which 
debilitates many of our seniors, while clinical operations have expanded to include older adult Full Service 
Partnerships (FSP) throughout the county. 
 
County staff and stakeholders have also identified those groups often left out of age and ethnicity counts 
when assessing the under-served. Homeless, veterans, and the LGBTQ communities each have unique 
cultural qualities and are key focus populations for SLOBHD. The homeless population is fluid and difficult 
to engage for many reasons. Recent efforts have placed more emphasis on outreach in the field and 
utilizing existing infrastructure (i.e. shelters, Social Services, food banks) to get information and services 
to homeless individuals and families. In 2013, the Department launched a homeless-specific Full-Service 
partnership to provide outreach and therapeutic services to the most hard-to-serve, vulnerable 
population in the County. 
 
Veterans are often at high risk for suicide and depression and although they have distinct cultural needs, 
efforts have been made to increase the County’s outreach and engagement for these communities. Local 
veterans have been engaged in the creation of MHSA programming to offer unique approaches to combat 
the impending influx of soldiers returning to the community. San Luis Obispo County has a large 
concentration of National Guard personnel who are not provided with the same level of mental health 
care made available to regular military – despite their increased participation in the theater of war.  In 
2014 the department launched a Veterans Outreach program which paired physical outdoor activities 
with on-site therapeutic engagement, to increase access for local service men and women. Additionally, 
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the Department established a therapist to best serve veterans within a culturally competent, comfortable 
setting. 
 
The Lesbian, Gay, Bisexual, Transgender, and Questioning (LGBTQ) community representing youth, 
transitional aged youth, adults, and older adults are part of the stakeholder committee. In 2018, the 
County launched an LGBTQ Mental Health Needs Assessment countywide in partnership with Cal Poly SLO 
to better understand the experiences and needs of this community within the mental health system. A 
larger effort has been made to develop social marketing strategies which address suicide prevention, 
substance use and abuse, and increasing wellness and resiliency. For college aged students, in 2015, the 
Department launched a Residential Wellness Counseling program with SAMHSA funds. This program 
addressed First Episode Psychosis (FEP) issues among college students at California Polytechnic State 
University, San Luis Obispo. The community has identified a rising need for culturally competent services 
which address student populations and the increased issues of suicide and substance use disorders. 
 
In each of these identified communities, youth are a focus for outreach and engagement. Latino youth 
are underserved and in need of both prevention and treatment strategies which address the issues of 
ethnicity and development. County programs address families at various stages of acculturation and 
construct skills for managing the pressures and stress of school, work and community, all while building 
knowledge around the signs and symptoms of mental illness. The ultimate goal is to increase access to 
these services. Youth are met in schools, churches, and community centers that are safe, welcoming, 
culturally proficient settings. 
 
Although older adults are a focus for outreach, many grandparents and retirees in the county have taken 
on the responsibility of raising children and teens. These arrangements are often strained, and outreach 
programs and support groups have been developed with community partners to build skills among those 
aging adults having to navigate the ever-changing youth culture.  
 
Youth consumers and community members also take part in MHSA stakeholder activities and are given a 
strong voice in County planning. Transitional Age Youth have helped craft Innovation plans, and within 
the behavioral health community, many youth have participated as members of Boards and Advisory 
committees addressing and affecting issues ranging from adolescent substance use, to suicide prevention, 
to school-based policy. 
 

B. A narrative description, not to exceed two pages, addressing the county’s current relationship 
with, engagement with, and involvement of, racial, ethnic, cultural, and linguistically diverse 
clients, family members, advisory committees, local mental health boards and commissions, 
and community organizations in the mental health system’s planning process for services.  

 
B. San Luis Obispo County’s Behavioral Health System is strengthened by its foundation which is made up 
of partnerships amongst many diverse organizations, individuals, providers, families, and clients.  These 
partnerships reflect the County’s ethnic and linguistically diverse makeup. SLOBHD partners include other 
county agencies such as Probation and Social Services, while community partners include agencies which 
serve the same clients and families within our county’s mental health system. These organizations, along 
with consumers and family members, and other local government and community-based providers, are 
engaged in system planning for mental health services. 
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The County’s Behavioral Health Board helps the SLOBHD meet mandates as outlined in the Welfare and 
Institution Code 5604.2. This states that the local mental health board shall do the following:  review and 
evaluate the community’s mental health needs, services, facilities and special programs, and advise the 
governing body (Board of Supervisors) and the local mental health director regarding any aspect of the 
local mental health program. The Behavioral Health Board supports the countywide goal of a healthy 
community through its actions and recommendations. 
 
The local Behavioral Health Board has representatives including behavioral health providers and 
practitioners, professionals from the County Office of Education, law enforcement agencies, local 
recovery and wellness organizations, community advocates, and members of the local NAMI chapter.  To 
assure engagement with consumers and their families, the Board’s bylaws require the following: 
 

At least one-half of the seated membership shall be consumers of the public mental health 
system or family members of consumers. The Board membership should reflect the ethnic 
diversity of the client population of San Luis Obispo County. 

 
The current Board membership does not include any bilingual individuals.  Ongoing recruitment efforts 
are focused on promoting the need for a Board which accurately reflects the ethnic, racial, and cultural 
diversity of the county. Efforts include the Membership Committee’s role in identifying new, potential 
members to replace members who exit due to resignation or term-limits. The Board is currently seeking 
strategies which increase exposure to diverse populations and individuals who may provide new 
perspectives to the Board. 
 
Another key programming opportunity for this type of partnership is evident in the MHSA community 
planning and stakeholder processes. Each of the County’s required stakeholder meetings have included 
consumers, family members, and professionals representing the ethnic and linguistic diversity of the 
County. Because of the efforts of the County to include all voices in its MHSA planning, each approved 
plan (CSS, PEI, WET, and Innovation) has identified the cultural and linguistic needs of the community and 
target populations. 
 
The Cultural Competence Committee is made up of staff, partner providers, and consumers. The 
Committee seeks to provide the County’s mental health system with guidance and oversight to assure 
policies and procedures are in place to improve cultural competence. The group meets quarterly and 
reviews agency processes, forms, and programs to provide input towards increasing the County’s capacity 
to deliver services which reduce disparities. The Committee produces a quarterly newsletter (Appendix 
04) for staff and providers which includes training information and articles on specific wellness and 
recovery strategies in addition to features that provide deeper insight into the cultural needs of 
consumers throughout San Luis Obispo County. 
 
The mission of the Cultural Competence Committee is to ensure that cultural diversity is incorporated into 
all levels of the County of San Luis County Behavioral Health Department. Given that since the year 2000, 
ethnic minorities exceed 50% of the population in California, and that the state demographics include 
diverse racial, ethnic and cultural communities, the Cultural Competence Committee is dedicated to 
eliminating cultural, linguistic, racial and ethnic disparities in the populations served by the SLOBHD. 
 

C. A narrative, not to exceed two pages, discussing how the county is working on skills 
development and strengthening of community organizations involved in providing essential services. 
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C. The County’s Workforce Education and Training (WET) component of the Three-Year Program and 
Expenditure Plan addresses the shortage of qualified individuals who provide services in this County’s 
public mental health system. This includes community-based organizations and individuals in solo or small 
group practices who provide publicly-funded mental health services to the degree they comprise this 
County’s Public Mental Health System workforce. The Workforce Education and Training component is 
consistent with and supportive of the vision, values, mission, goals, objectives and proposed actions of 
California’s MHSA Workforce Education and Training Five-Year Strategic Plan (Five-Year Plan), and this 
County’s current MHSA component plans. 
 
SLOBHD WET component continues to make extensive use of community, consumer/family member, and 
ethnic minority stakeholders to inform our decisions. To identify workforce education and training needs, 
San Luis Obispo County continues a planning process that includes open dialogue with several ethnic, 
cultural, and linguistic groups, meetings, and interviews with key stakeholders. These practices are also 
part of the role of the Cultural Competence Committee. 
 
SLOBHD continues to consider the workforce development needs of the behavioral health system 
throughout San Luis Obispo County and to develop strategies and educational programs that meet the 
needs of the community and support the key concepts of the MHSA. In preparation of the Workforce 
Education and Training component, San Luis Obispo attended meetings held by the Southern Region 
Workforce Collaborative. These meetings helped identify regional trends in workforce shortages, 
addressed the specific needs of consumers and family members, discussed the lack of parity amongst 
underserved ethnic minority populations receiving mental health services, and introduced educators who 
would later become key stakeholders in the planning process. Workshops sponsored by California 
Institute of Behavioral Health Solutions (CIBHS) also provided opportunities for collaboration. 
 
As originally designed, one of our very first activities included a survey to all Behavioral Health Department 
staff to obtain their input on workforce needs, the direction of the workforce education and training plan, 
and their personal educational and career goals. A 20-question Staff Education and Training Survey was 
distributed to all mental health staff. Staff was grouped by level of education to address their specific 
needs and pathways. Staff feedback was incorporated into meetings with colleges to address workforce 
needs and potential educational program capacity. Additional planning meetings were held with 
educational stakeholders including Cuesta College and California Polytechnic State University. Workforce 
needs and educational institution capacity were discussed, and as a result, new career pathway programs 
have been added to benefit San Luis Obispo County. This required coordinating and convening several key 
decision makers and organizational leaders to make informed decisions without the delay of extensive 
preparatory or follow up meetings that their schedules did not allow. The results of these collaborations 
were not only strong regional partnerships, but new certificate programs at Cuesta College.  
 
Additional focus groups, interviews, and information sessions were held with our Community Based 
Organizations (CBO), such as Transitions Mental Health Services (T-MHA) and Family Care Network, Inc. 
(FCNI), the Behavioral Health Board, MHSA Latino Outreach Program, and local Spanish-speaking support 
groups. Ideas and recommendations concerning workforce development received throughout the process 
have been incorporated or addressed in the Workforce Education and Training plan. 
 
In the last 12 months, over 55 hours of training have been offered to Behavioral Health staff, community 
partners, consumers, and their family members. Over 680 individuals have received training in the 
following topics: cultural competence, co-occurring disorders, trauma-informed care, child and 
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adolescent training, journey of hope, solutions to the opioid epidemic, trans-training, and using a trauma-
informed lens.  
 
Through the Southern Counties Regional WET Partnership, SLOBHD has joined other counties, including 
Ventura, Kern, and Santa Barbara, in providing intensive training for behavioral health interpreters. This 
training has benefitted the community’s Promotores program, which serves Latinos throughout the 
County. 
 

D. Share lessons learned on efforts made on items A, B, and C above. 

 
D. In reviewing the documents and practices identified above, the County has outlined areas of success 
and areas where more attention is needed to assure cultural competence is embedded in the mission and 
vision of each SLOBHD service. It is the County’s intention to develop further Statements of Philosophy 
across divisions and programs that accurately capture the SLOBHD’s commitment to culturally and 
linguistically competent services reflected through the entirety of the system.  
 
The Cultural Competence Committee (as outlined and described in Criterion IV) has made a strong effort 
in recent years to expand its membership beyond ethnic group representation. Current representation 
includes members from underserved populations such as the LGBTQ community, the Veteran community, 
older adults, educators meeting WET targets, and consumers. However, consumer representation has 
been the most difficult to recruit and maintain. This is partly due to needed support for consumer and 
family members attending the meetings, and partly due to a need for more training. The Committee is 
dedicated to expanding the role of consumers and family members in the Cultural Competence activities 
of the Department and community mental health system. 
 
Another area for expansion in the Department, as well as the Cultural Competence Committee, is the 
engagement of other sub-populations and cultures, such as the spiritual community. Many consumers 
and family members find their way to services through spiritual outreach, and the SLOBHD has begun 
exploring more avenues for partnerships. Media contact and advocacy is an additional area where growth 
is needed, and training is underway with staff to increase the Department’s public dialogue around mental 
health issues. 
 
The Workforce, Education, and Training (WET) efforts of the County have included successful strategies 
which have already demonstrated improvements in building a culturally competent workforce. 
 
The use of E-Learning to increase cultural competence training has been the Department’s most 
consistent and popular tool. SLOBHD contracts with Relias Learning to provide electronic access to a 
Behavioral Health Library of curricula for 500 San Luis Obispo County behavioral health providers, 
consumers, and family members. In FY 15-16 a total of 2,779 hours of training were completed 
electronically, and 3,699 hours were completed in FY 16-17. 
 
The use of online evaluation tools to assess training have proved useful as well. These surveys have had 
far higher rates of return than paper/pencil methods of the past, and administrative staff have employed 
these tools in the development of pre and post testing to further assess the skill development and 
retention of core competency training. 
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The WET 3-year training plan has been implemented. The plan addressed some of the lessons learned, 
including the need to expand training across the service delivery system. Cultural competence training for 
clerical and administrative staff was created to further improve the Department’s service responses. 
Outreach is still being performed to build partnerships with other community organizations that offer 
relevant training. Finally, the Department is an active member of the Southern Counties Regional 
Partnership and will benefit from training opportunities, including upcoming events for interpreter and 
Mental Health First Aid training. 
 

E. Identify county technical assistance needs  

 
E. SLOBHD would like to receive technical assistance in the form of examples of strong mission and vision 
statements and other statements of philosophy which capture the need for a commitment to culturally 
and linguistically competent services reflected throughout the entire system. Other technical assistance 
that would benefit the County include training and strategies to improve recruitment of culturally diverse 
Board and committee members. 
 
Staff and partner provider training needs are currently being met through the County’s WET plan and 
Cultural Competence Committee. The Behavioral Health Department is presently developing core 
competency training utilizing “e-learning” tools. Technical assistance in the form of core competency 
policy development, and baseline training standards for mental health professionals, would provide the 
Department with key objectives for future cultural competence plans. 
 

III. Each county has a designated Cultural Competence/Ethnic Services Manager (CC/ESM) who 
is responsible for cultural competence  

 
The CC/ESM will report to, and/or have direct access to, the Mental Health Director regarding 
concerns impacting mental health issues related to the racial, ethnic, cultural, and linguistic 
populations within the county. 

 
The county shall include the following in the CCPR:  

 
A. Evidence that the County Mental Health System has a designated CC/ESM who is 

responsible for cultural competence and who promotes the development of appropriate 
mental health services that will meet the diverse needs of the county’s racial, ethnic, 
cultural, and linguistic populations. 

 
B. Written description of the cultural competence responsibilities of the designated CC/ESM. 

 
The County’s Cultural Competence/Ethnic Services Manager (CC/ESM) meets with, and has direct access 
to, the Behavioral Health Director regarding concerns impacting mental health issues related to the racial 
and ethnic populations within the county. The CC/ESM promotes and coordinates quality and equitable 
care as it relates to racial and ethnic populations with both county-operated and contracted mental health 
programs. The staff position reviews service utilization data and actively participates in local mental health 
planning and projects that respond to the needs of the county’s racial and ethnic population. 
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In July 2008, Nancy Mancha-Whitcomb, LMFT, was assigned to be the Cultural Competence/Ethnic 
Services Manager (CC/ESM) for the SLOBHD. This assignment was made by Dr. Karen Baylor, the County 
Behavioral Health Director. In April 2017, Nestor Veloz-Passalacqua MPP, became the new Cultural 
Competence/Ethnic Services Manager under direction of Anne Robin, the County Behavioral Health 
Director. 
 
In his capacity as Ethnic Services Manager, Mr. Veloz-Passalacqua is required to participate in monthly 
teleconferences hosted by the CMHDA Ethnic Services Committee/Southern Region. He attends quarterly 
face-to-face meetings of the Southern Ethnic Services Committee, as well as quarterly Statewide meetings 
for the Ethnic Services Committee in Sacramento. Mr. Veloz-Passalacqua has attended various trainings 
and conferences that addressed cultural competency and cultural disparities throughout the year, such 
as the Cultural Competence Summit in October 2018. As ESM, Mr. Veloz-Passalacqua is responsible for 
disseminating information gained from these meetings and trainings to staff in county clinics as well as 
participating Community Based Organizations in the County of San Luis Obispo.  
 
In addition, Mr. Veloz-Passalacqua is active in the Cultural Competency Committee in reviewing policy and 
practices. He has focused on services for the primary threshold populations receiving mental health 
services, which in San Luis Obispo County is primarily the Spanish speaking population and other 
underserved populations. Mr. Veloz-Passalacqua is an active leader in assuring MHSA practices remain 
culturally competent. 
 
The Director recognizes the role and function of the CC/ESM within the organization by allocating 
sufficient time for the performance of job responsibilities and duties. Additionally, the Director promotes 
the CC/ESM’s influence in policy and program change by considering and following the CC/ESM’s 
recommendations for change in human resources, ethnic and culturally specific services, and all other 
related areas.  
 
B. The responsibilities of the designated CC/ESM are as follows: 
 

• Takes lead responsibility for the development and implementation of cultural competence 
planning within the organization.  

• Identifies local and regional cultural mental health needs of ethnically and culturally diverse 
populations as they impact county systems of care, and makes recommendations to the local 
Mental Health Director, CMHDA, and the State Department of Mental Health.  

• Participates and advises on planning, policy, compliance, and evaluation components of the 
county system of care, and makes recommendations to the County Director or management team 
that assure access to services for ethnically and culturally diverse groups.  

• Promotes the development of appropriate mental health services that will meet the diverse needs 
of the county’s racial and ethnic populations.  This includes, but is not limited to, reviewing local 
proposals to augment or decrease services to the local community, participating in various mental 
health advisory groups/task forces, and facilitating educational training to organizational units 
within and outside of the local mental health department.  

• Tracks penetration and retention rates of racially and ethnically diverse populations, and develops 
strategies to eliminate disparities. 

• Participates in the cultivation of network to promote an array of mental health programs and 
activities that are specific to underserved populations.  
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• Maintains an active advocacy, consultative, and supportive relationship with consumer and family 
organizations, local planning boards, advisory groups and task forces, the State, and other mental 
health advocates. 

• Assists in the development of system-wide training that addresses enhancement of workforce 
development and addresses the training necessary to improve the quality of care for all 
communities and reduce mental health disparities. 

• Attends trainings that inform, educate, and develop the unique skills necessary to enhance the 
understanding and promotion of cultural competence in the mental health system. 

• Attends meetings as required by the position including, but not limited to, CMHDA Ethnic Services, 
Full Association and other committee meetings, regional ESM regular meetings, various State 
meetings, meetings convened by various advisory bodies, and other meetings as appropriate. 

• Responsible for the establishment and continued operation of a Bilingual Certification Committee 
(BCC). The BCC Committee shall be made of Ethnic Services Manager and three bilingual staff 
members, at least two of whom will be a native speaker of the threshold languages within the 
county. 

 
The BCC will be responsible for developing a minimum of four clinical scenarios in each threshold language 
when evaluating candidates for certification. The committee will develop an evaluation checklist which 
will require a score from 0-100 for each of the areas described below. The checklist will include, but not 
be limited to: 
 

1. Fluency; the ability to communicate with ease, verbally and non-verbally. 
2. Depth of vocabulary including the ability to communicate complex psychiatric/psychological 

concepts, which may or may not have direct corollaries in the language in question. 
3. Grammar; appropriate use of tense and grammar. 
4. Cultural considerations related to the potential client. 

 
The certification process will be conducted by two bilingual committee members, one of whom will be 
the committee’s identified native speaker. The certification interview will follow a standard initial 
assessment format. The certification interview should take approximately 30 minutes. The BCC members 
may ask follow-up questions for clarification. The candidate will be given an opportunity to make any 
remarks she or he may wish for clarification. 
 
The SLOBHD Cultural Competence /Ethnic Service Manager Areas of Responsibility for FY 2010-2011, a 
written description of the cultural competence responsibilities of the designated CC/ESM, is provided in 
Appendix 05. 
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IV. Identify budget resources targeted for culturally competent activities  
 

The county shall include the following in the CCPR:  
 
A. Evidence of a budget dedicated to cultural competence activities.  

 
B. A discussion of funding allocations included in the identified budget above in Section A., also 
including, but not limited to, the following:  

 
1. Interpreter and translation services;  
2. Reduction of racial, ethnic, cultural, and linguistic mental health disparities;  
3. Outreach to racial and ethnic county-identified target populations;  
4. Culturally appropriate mental health services; and  
5. If applicable, financial incentives for culturally and linguistically competent providers, 

non-traditional providers, and/or natural healers.  

 
The County is committed to providing necessary fiscal resources in order to support cultural competence 
activities: 
 
A. Below are cultural competent activities included in the FY 2018-19 Adopted Budget for SLOBHD: 
 

• The SLOBHD has appropriated $779,378 for Mental Health Services Act (MHSA) Latino Outreach and 
Therapy Services (Community Services and Supports program). This program includes 5.47 FTE 
permanent positions. 

• The SLOBHD has appropriated $3,000 for Cultural Competence Training in the MHSA Workforce 
Education and Training (WET) program. 

• The SLOBHD has appropriated $89,734 for the Clinical Bilingual Internship action in the MHSA WET 
program for bilingual Interns to work in three separate clinics. 

• The SLOBHD has appropriated $13,128 for phone interpreter services provided by Language Line 
for use by all clinics. 

• The SLOBHD has appropriated $20,977 for bilingual differential pay for the Mental Health Core 
Budget ($11,759) and Mental Health Services Act Budget ($9,218). Of the $9,218 for MHSA bilingual 
pay, $6,500 is reported above for the Latino Outreach and Therapy Services program, and $638 is 
included above for the Clinical Bilingual Internship action. 

• The SLOBHD has appropriated $6,950 for Crisis Intervention Training in the MHSA WET program as 
part of cultural competent engagement. 

• The SLOBHD has appropriated $15,000 for Promotores interpretation services in the MHSA WET 
program as part of providing additional in-person translation services in all clinics. 

• The SLOBHD has appropriated $25,000 for the Lesbian, Gay, Bisexual, Transgender, and Questioning 
(LGBTQ) Needs Assessment in the MHSA Prevention and Early Intervention program (PEI). 

• The SLOBHD has appropriated $25,000 for the Peer Advisory and Advocacy Team (PAAT) in the 
MHSA WET program as part of the continued effort to highlight the work and reach of peers and 
their loved ones in the mental health system. 

• The SLOBHD has appropriated $284,061 for MHSA Veterans Outreach Program (VOP) Therapy 
Services (CSS) and Veteran Outreach and Engagement Services (PEI). This program includes 1 FTE 
Behavioral Health Clinician and 1 FTE Outreach Coordinator. 
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The total budget for cultural competence activities is $1,262,228. 
 
B. The majority of cultural competence activities in the FY 2018-19 Adopted Budget for SLOBHD are 
funded by MHSA allocations. Below are details by program: 
 

• The Latino Outreach and Therapy Services program is funded by the MHSA Community Services 
and Supports allocation ($514,762) and Medi-Cal ($207,106) and EPSDT ($67,509) revenue. 

• The Cultural Competence Training is funded by the MHSA WET allocation ($3,000). 

• The Clinical Bilingual Internship action is funded by the MHSA WET allocation ($54,205), Medi-Cal 
($26,893), and 2011 Realignment ($8,636). 

 
The interpreter services provided by Language Line are funded by County General Fund Support and 
Realignment ($13,128). 
 
The bilingual differential pay for County staff assigned to Mental Health core is funded by County General 
Fund ($11,759). The MHSA bilingual pay ($9,218) is funded by Community Services and Supports 
allocation ($8,850 of which $6,500 is included above in the Latino Outreach and Therapy Services 
program), and Workforce Education and Training allocation ($638, and this amount is included above in 
the WET Internship Program). 
 
Crisis Intervention training ($6,950), Promotores interpretation services ($15,000), and PAAT ($25,000) 
are funded by MHSA WET funds. The LGBTQ Needs Assessment ($25,000) is funded by MHSA PEI, and the 
Veterans Outreach Program ($284,061) is funded by MHSA CSS ($207,615) for therapy services, and by 
MHSA PEI ($76,446) for outreach and engagement services. 
 
Total funding required for cultural competence activities is $1,262,228. Note: this does not include the 
WET regional allocation (to be determined) for cultural competency training. 
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CRITERION 2 
COUNTY MENTAL HEALTH SYSTEM 

UPDATED ASSESSMENT OF SERVICE NEEDS 
 

I. General Population 
The county shall include the following in the CCPR: 

 
A. Summarize the county’s general population by race, ethnicity, age, and gender. The 

summary may be a narrative or as a display of data (other social/cultural groups may be 
addressed as data is available and collected locally). 

 
Culturally and Linguistically Appropriate Services (CLAS) Standards 

The following CLAS Standards align with Criterion 2: 
11) Collect and maintain accurate and reliable demographic data to monitor and evaluate the 
impact of CLAS on health equity and outcomes and to inform service delivery. 

 
This section meets the requirement of inclusion of Drug Medi-Cal Organized Delivery System (DMC-
ODS) SUD service. A new CCP is revised and written annually, which include new data collection 
reporting and strategies identified, determined, and adopted for the year. 

 
A. Table 1 displays the most recent published Census data (www.census.gov, and American Community 
Survey) for San Luis Obispo County. According to the most recent estimated census data there are 283,405 
residents, 104,404 households, with an average of 2.51 persons per household in the county. The racial 
makeup of the county is 88.9% White, 2.0% Black or African American, 1.4% American Indian or Alaska 
Native, 4.0% Asian, 0.2% Hawaiian and Pacific Islander, and 3.5% from two or more races. The county’s 
Latino population represents 22.6% of the population (up from 8.65% at last report) identifying as Latino 
of any race. 17.7% are of Mexican descent, 0.4% are of Central American descend, 0.3% are of South 
American descend and 1.9% are of Spanish ancestry. The percentage of those speaking only English has 
decreased to 81% while the population of Spanish speaking individuals has grown to 18.6%. Foreign-born, 
non-citizens make up 10.4% of the total population. 
 
Of the currently estimated 104,404 households in the County, 26.5% have children under the age of 18 
living with them, 50.2% are married couples living together, 9.1% have a female householder with no 
husband present, and 36.6% are non-families (indicative of a university community). More than twenty 
five percent (26.4%) of all households are made up of householders living alone, and 10.8% of those 
householders living alone are 65 years of age or older. The average household size is 2.5, and the average 
family size is 2.99. 
 
The population age spread is comprised of 18.9% under the age of 18, 23.5% from 10 to 24, 22.9% from 
25 to 44, 28.3% from 45 to 64; and 15.2% are 65 years of age or older – a figure that is steadily increasing. 
The median age has also increased from 37.3 (US Census, 200) to 39.4 years.  
 
  

http://www.census.gov/
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TABLE 1. San Luis Obispo - Estimated Demographics 

POPULATION 

Population estimates, July 1, 2017, (V2017) 283,405 

Population estimates base, April 1, 2010, (V2017) 269,591 

Population, percent change - April 1, 2010 (estimates base) to July 1, 2017, (V2017) 5.10% 

Population, Census, April 1, 2010 269,637 

AGE & SEX 

Persons under 5 years, percent 4.70% 

Persons under 18 years, percent 17.80% 

Persons 65 years and over, percent 19.40% 

Female persons, percent 49.30% 

RACE & HISPANIC ORIGIN 

White alone, percent (a) 88.90% 

Black or African American alone, percent (a) 2.00% 

American Indian and Alaska Native alone, percent (a) 1.40% 

Asian alone, percent (a) 4.00% 

Native Hawaiian and Other Pacific Islander alone, percent (a) 0.20% 

Two or More Races, percent (a) 3.50% 

Hispanic or Latino, percent (b) 22.60% 

White alone, not Hispanic or Latino, percent 68.80% 

POPULATION CHARACTERISTICS 

Veterans, 2012-2016 18,452 

Foreign born persons, percent, 2012-2016 10.40% 

HOUSING    

Housing units, July 1, 2017, (V2017) 121,902 

Owner-occupied housing unit rate, 2012-2016 59.00% 

FAMILIES & LIVING ARRAGEMENTS 

Households, 2012-2016 104,404 

Persons per household, 2012-2016 2.51 

Living in same house 1 year ago, percent of persons age 1 year+, 2012-2016 80.50% 
Language other than English spoken at home, percent of persons age 5 years+, 2012-
2016 18.60% 

   

Fact Notes  
(a) Includes persons reporting only one race  
(b) Hispanics may be of any race, so also are included in applicable race categories  

 Source: U.S. Census Bureau, 2017 Estimates   
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II. Medi-Cal population service needs (Use current CAEQRO data if available.)   
 

The county shall include the following in the CCPR:   
 

A. Summarize Medi-Cal population and client utilization data by race, ethnicity, language, age, 
and gender (other social/cultural groups may be addressed as data is available and 
collected locally).  

 
B. Provide an analysis of disparities as identified in the above summary. 

 
Note: Objectives for these defined disparities will be identified in Criterion 3, Section III. 

 
Using current CAEQRO and CenCal data, the following section demonstrates the County’s Medi-Cal 
population service needs and disparities within. The following response will examine Medi-Cal population 
service needs in terms of race/ethnicity, age group, and gender. 
 
A. Table 1 is taken from the calendar year 2017 CenCal Health report for San Luis Obispo County and 
identifies the proportion of White (48%), Latino (31%), Asian/Pacific Islander (3%), African American (1%), 
Native American (1%) and other (12%) races which make up the County’s Medi-Cal population and 
percentage of clients served. 
 
Table 1. 
 

San Luis Obispo MHP Medi-Cal Enrollees and Penetration Rates in CY17, by Race and Ethnicity 

Race/Ethnicity 

Average Yearly 
Unduplicated 

Medi-Cal 
Enrollees 

% Enrollees 

Unduplicated 
Annual Count of 

Beneficiaries 
Served/Assigned 

% Served 
Penetration 

Rates 

White 26,153 48% 3,676 68.2% 14.06% 

Latino/Hispanic 16,584 31% 1,094 20.2% 6.60% 

African-American 724 1% 148 2.74% 20.44% 

Alaskan Native / 
American Indian 

318 1% 68 1.26% 21.38% 

Asian or Pacific 
Islander 

1,409 3% 72 1.33% 5.11% 

Other 6,719 12% 122 2.26% 3.68% 

Not Provided 2,310 4% 210 3.89% 9.09% 

Total 54,217 100% 5,390 100% 9.94% Average 

 
Table 2 displays data which gives a snapshot of utilization and penetration rates for age. Adults ages 22-
65 make up the largest eligible group, with 15,263 enrollees. Youth ages 0-5 make up 6,870, ages 6-11 
make up 7,477, ages 12-21 make up 10,286, and lastly ages 65+ make up 3,925 of the eligibility in the 
county. The table also demonstrates females as making up more than 55% of the eligibility on a given 
month. 
 
Disparities and analysis will be described in the next section. 
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Table 2. 
 

San Luis Obispo MHP Medi-Cal Enrollees and Penetration Rates in CY17, by Age 

Age 
CenCal 

Population 
Enrollees 

% Enrollees 

Unduplicated 
Annual Count of 

Beneficiaries 
Served/Assigned 

% Served 
Penetration 

Rates 

0-5 6,870 48% 382 7.09% 5.56% 

6-11 7,477 31% 612 11.36% 8.19% 

12-21 10,286 1% 1,301 24.15% 12.65%% 

22-65 15,263 1% 2,907 53.98% 19.05% 

65+ 3,925 3% 183 3.39% 4.66% 

Total 43,821 100% 5,385 100% 10% Average 

 
Table 3 below displays data of utilization and penetration rates based on gender. Females represent the 
larger number of those eligible with 28, 490 enrollees, whereas males represent a total of 25, 727 
enrollees. 
 
Table 3. 
 

San Luis Obispo MHP Medi-Cal Enrollees and Penetration Rates in CY17, by Gender 

Gender 
CenCal 

Population 
Enrollees 

% Enrollees 

Unduplicated 
Annual Count of 

Beneficiaries 
Served/Assigned 

% Served 
Penetration 

Rates 

Males 25,727 47% 2,766 51.41% 10.75% 

Females 28,490 53% 2,614 48.58% 9.17% 

Total 54,217 100% 5,380 100% 9.96% Average 

 
B. As Table 1 and 2 clearly demonstrates white persons are the largest group of eligibles and beneficiaries. 
White people make up 48% of the eligible population and receive 68% of services. This creates a disparity 
for other races which make up an inequity between eligibility and service. The largest inequity is among 
Latino persons who comprise 31% of the eligible and receive only 20% of services. Another disparity exists 
for Asian/Pacific Islanders who make up over 3% of the eligible population yet receive less than 2% of 
services. In contrast, African Americans make up about 1% of the eligible population while receiving just 
over 2.5% of the County’s services. Less than half of the eligible Latino and Asian/Pacific Islander Medi-
Cal eligible populations are served. 
 
Both evident disparities possess a common denominator: language. While the Latino population faces a 
larger disparity, it is also important to note the inequity which exists for Asian clients who make up the 
County’s second largest non-white ethnicity. In both cases, language and the lack of linguistic and 
culturally competent providers may be barriers for service. As outlined in other sections of this report, the 
County has made continuous efforts and strides towards building a culturally and linguistically competent 
workforce. The most critical factor in doing so is to have the ability to serve clients in their native language, 
and to establish solid trust and communication between them. It is apparent that the lack of bilingual staff 
available to provide services in a variety of Asian languages is also a barrier in the County. 
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The County continues to examine the disparity with Latinos and has identified issues of poverty, 
geographic barriers, transportation, and cultural beliefs as being major factors in determining access for 
Latino clients. The county also has a large subpopulation of migrant farm workers, and due to recent 
national events, less of the potential Latino clients have searched for or accessed services. Local school 
districts and cultural organizations in the county held various community meetings in the North and South 
county regions to inform the Latino community of the support and continuity of services. This same 
examination may be important to assess the disparity with Asian/Pacific Islanders, although many of the 
same barriers will exist. The county’s tourism, agriculture, and seasonal economies support opportunities 
for monolingual Asian immigrants representing many languages not spoken by providers in the mental 
health system. Also, the local colleges and University have increased Asian populations in the past ten 
years due to school acceptance for out-of-state and out-of-county students, which has contributed to the 
overall subpopulation growth. While language may not be a factor in all issues of disparity with Latino and 
Asian eligibles, it can be assumed that cultural beliefs, stigma, and lack of outreach serve as barriers to 
access. 
 
Table 2 also demonstrates a disparity amongst the county’s youngest (0-5) and oldest (65+) eligibles. Both 
age categories have a penetration rate of less than 6%. This disparity is being addressed in various County 
programs which have identified issues such as outreach for older, withdrawn adults as being a strategy to 
combat this barrier to service. Children under five do not customarily seek services, as mental health 
issues often go unnoticed or undiagnosed until children are placed in social contexts, such as school. To 
address this issue, the County’s MHSA Innovation Project will conduct a test to study three mechanisms 
to deliver recurring screenings for children 0-3 years of age. Our goal is to determine which screening 
method is successful and how it can support mental health knowledge increase for parents/primary 
caregivers and integrate physical and mental health screenings within one session. 
 

III. 200% of Poverty (minus Medi-Cal) population and service needs 
 

The county shall include the following in the CCPR: 
 

A. Summarize the 200% of poverty (minus Medi-Cal population) and client utilization data by 
race, ethnicity, language, age, and gender (other social /cultural groups may be addressed as 
data is available and collected locally). 

 
B. Provide an analysis of disparities as identified in the above summary. 

 
Note: Objectives for these defined disparities will be identified in Criterion 3, Section III. 

 
The following table should be viewed in the context of data collected for Medi-Cal and uninsured clients 
as they are the population at or below the 200% poverty line: 
 
A. The following tables provide a 200% of poverty calculation and summary of client utilization. With the 
implementation of the Affordable Care Act, we are including below a breakdown of uninsured individuals 
or individuals on Medi-Cal under the 200% FPL for clients who completed all data requirements. The 
County is streamlining the process to gather this data. The County is also anticipating that new criteria will 
be provided to address this piece as now most clients who are at or fall under the 200% poverty line are 
also Medi-Cal clients, and data provided can be a duplicate response to other questions in the CCPR. 
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Table 4. 
 

San Luis Obispo MHP 200% Poverty Line Data 

Age SLO Uninsured & 200% FPL % Enrollees 

0-5 103 20% 

6-11 150 29% 

12-21 257 50% 

22-65 5 1% 

Total 515 100% 

Gender SLO Uninsured & 200% FPL % Enrollees 

Male 295 57.28% 

Female 220 42.71% 

Total 515 100% 

Race/Ethnicity SLO Uninsured & 200% FPL % Enrollees 

Caucasian 239 46.40% 

Mexican American/Chicano 190 36.89% 

Other Hispanic 66 12.81% 

Other 20 3.88% 

Total 515 100% 

 
The table above provides data for the 200% poverty population based on the most recent updated Census 
estimate (2017), broken down by age, gender, and race/ethnicity as provided by the clients completing 
all required documents. The next column details the poverty population (persons with incomes less than 
200% of poverty level) provided by the Department of Mental Health (CPES). The numbers are calculated 
based on extracting data from our Medi-Cal population receiving services. 
 
As described above, children from 0-5 and 6-11 make up almost half of the 200% poverty population at 
253 clients. There is a total of 98 (39%) females and 155 (61%) males. By contrast, 126 (50%) Mexican 
American/Chicano/Latino/Hispanic youth are represented in this group, 120 (47%) White/Caucasian, and 
7 (3%) represent other ethnicities. This shows a similar level of clients served under the 200% poverty line 
for all tracked populations. 
 
For the population comprising ages 12-20, there are 257 total clients. There are 119 (46%) females and 
138 (54%) males. By contrast, 128 (50%) Mexican American/Chicano/Latino clients are represented in this 
group, 120 (46%) White/Caucasian, and 9 (4%) represent other ethnicities. The Adult Poverty Population 
results yield minimal information for the data obtained in calendar year 2017. 
 
Another important general observation is that both male and female Latinos, and other minorities in the 
poverty population, face a disparity in service when compared with the general population and those 
served by Medi-Cal. Although Latino adults make up the second largest beneficiary group, the lack of more 
detailed data for other minority groups, such as adult Asian/Pacific Islanders (Table 1) also stands to be 
underserved, based on these estimates. 
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IV. IV. MHSA Community Services and Supports (CSS) population assessment and service needs 

 
The county shall include the following in the CCPR: 
 

A. From the county’s approved CSS plan, extract a copy of the population assessment. If 

updates have been made to this assessment, please include the updates. Summarize 

population and client utilization data by race, ethnicity, language, age, and gender (other 

social/cultural groups may be addressed as data is available and collected locally). 

 
B. Provide an analysis of disparities as identified in the above summary. 

Note: Objectives will be identified in Criterion 3, Section III. 
 
Data provided in this section is taken from the County’s Community Services and Supports (CSS) 
population assessment and service needs. The original Plan was submitted to the State in 2005 and revised 
in 2006. 
 
A. The following data table, which reflects fiscal year 2017-2018, is a summary of client utilization data by 
age, gender, and race/ethnicity. The table should be viewed in the context of the 2017 estimate Census 
report: San Luis Obispo County’s population is 88.9% White, 2.0% Black or African American, 1.4% 
American Indian or Alaska Native, 4.0% Asian, 0.2% Hawaiian and Pacific Islander, and 3.5% from two or 
more races. The county’s Latino population represents 22.6% of the population (up from 8.65% at last 
report) identifying as Latino of any race. 17.7% are of Mexican descent, 0.4% are of Central American 
descent, 0.3% are of South American descent and 1.9% of Spanish ancestry. The County has strived to 
provide the most accurate data for all demographic sections for all populations that identified age, gender, 
and race/ethnicity. 
 

San Luis Obispo CSS Unduplicated Clients – Race/Ethnicity, Age, and Gender 

Age SLO Uninsured & 200% FPL % Enrollees 

0-25 (Youth and TAY) 1,148 43.73% 

26-59 1,253 47.73% 

60+ 224 8.53% 

Total 2,625 100% 

Gender SLO Uninsured & 200% FPL % Enrollees 

Male 1,319 50.24% 

Female 1,298 49.44% 

Other 8 0.30% 

Total 2,625 100% 

Race/Ethnicity SLO Uninsured & 200% FPL % Enrollees 

Caucasian 1,748 66.59% 

Mexican American/Chicano 590 22.47% 

Other Hispanic 175 6.66% 

Other 112 4.26% 

Total 2,625 100% 
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B. In analyzing disparities among Mental Health recipients, the selected populations were compared 
across race/ethnic groups, age, and gender. In overall description, the Mexican American and 
Latino/Hispanic groups represent about 28% of enrolled clients for services, although they represent over 
22% of the total county population, which creates a disparity in services. The County has strived to close 
the gap as we increase our pool of bilingual and bicultural direct service staff under the Latino Outreach 
Program. In regards to Youth and TAY, the County has made efforts to engage those population sections, 
which represent about 47% of enrollees receiving services under CSS. On the other hand, older adults 
construct a population that receives limited access to services. Early Intervention strategies allow us to 
engage with this population, but intensive outreach and communication is needed to close the gap of 
insufficient service access. Both female and male individuals are almost equally represented in the use of 
services, 49% and 50% respectively. The County, under Prevention and Early Intervention, continues to 
track relevant information regarding other genders who may need CSS services and need to be referred 
appropriately to gender-affirmative engagement processes. 
 

V. Prevention and Early Intervention (PEI) Plan: The process used to identify the PEI priority 
populations  

 
The county shall include the following in the CCPR: 
 

A. Which PEI priority population(s) did the county identify in their PEI plan?  The county could 
choose from the following six PEI priority populations: 
1. Underserved cultural populations 
2. Individuals experiencing onset of serious psychiatric illness 
3. Children/youth in stressed families 
4. Trauma-exposed 
5. Children/youth at risk of school failure 
6. Children/youth at risk or experiencing juvenile justice involvement 

 
B. Describe the process and rationale used by the county in selecting their PEI priority 

population(s) (e.g., assessment tools or method utilized). 

 
A. The County chose to address all six of the PEI priority populations in its plan. Priority populations were 
not ranked, and the PEI plan serves all six groups. The County has worked in collaboration with new 
stakeholders and new populations have been identified. The County is currently conducting, through a 
contract, an LGBTQ Needs Assessment that will allow us to understand the needs of this population in our 
community. 
 
B. Stakeholders in the PEI Planning Process reviewed and analyzed the community’s needs and desires 
expressed though data collection, focus and work groups, and surveys. The stakeholders reviewed over a 
thousand surveys that gathered public opinion and gauged professional experience around mental health 
issues. The stakeholders determined the key community needs for response and narrowed priority 
services to the targeted populations. In order to gain from the wisdom and diversity of more stakeholders, 
three age-specific Workgroups were created: Children/Youth; TAY/Adult; and Older Adult. Each group 
then addressed the specific nature and needs of the PEI priority populations within each age cohort. Each 
Workgroup utilized the broad community input data, conducted research, and applied their own expertise 
and experience to determine specific needs, and to target groups and strategies that were realistic, 
feasible, and the best use of PEI funds. Their recommendations were brought to the full PEI Community 
Planning Team to develop the projects included in the final PEI plan. 
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CRITERION 3 
COUNTY MENTAL HEALTH SYSTEM 

STRATEGIES AND EFFORTS FOR REDUCING 
RACIAL, ETHNIC, CULTURAL, AND LINGUISTIC 

MENTAL HEALTH DISPARITIES 
 

I. Identified unserved/underserved target populations (with disparities):  
 
The county shall include the following in the CCPR: 
 

• Medi-Cal population 

• Community Services Support (CSS) population:  Full Service Partnership population 

• Workforce, Education, and Training (WET) population: Targets to grow a multicultural 
workforce 

• Prevention and Early Intervention (PEI) priority populations:  These populations are county 
identified from the six PEI priority populations 

 
A. List identified target populations, with disparities, within each of the above selected 

populations (Medi-Cal, CSS, WET, and PEI priority populations). 

 
Culturally and Linguistically Appropriate Services (CLAS) Standards 

The following CLAS Standards align with Criterion 3: 
1) Provide effective, equitable, understandable and respectful quality care and services that are 
responsive to diverse cultural health beliefs and practices, preferred languages, health literacy and 
other communication needs. 
10) Conduct ongoing assessments of the organization’s CLAS-related activities and integrate CLAS-
related measures into assessment measurement and continuous quality improvement activities.  
14) Create conflict and grievance-resolution processes that are culturally and linguistically 
appropriate to identity, prevent and resolve conflicts or complaints. 

 
This section meets the requirement of inclusion of Drug Medi-Cal Organized Delivery System (DMC-
ODS) SUD service. A new CCP is revised and written annually, which include new data collection 
reporting and strategies identified, determined, and adopted for the year. 

 
In recent years, mainly due to the MHSA Planning Processes, the County has collected data and 
stakeholder input to identify unserved and underserved target populations. This process has also yielded 
information regarding disparities which adversely affect their ability to access services, and strategies 
which improve access for those populations. 
 
A. The following responses identify the target populations, with disparities, within each of the above 
selected populations (Medi-Cal, CSS, WET, and PEI priority populations). 
 
Medi-Cal population: 

• As per the SLOBHD’s description of “Medical Necessity” (Appendix 06), the County observes 
California Code of Regulations, Title 9, Chapter 11, Section 1830.205 Medical Necessity Criteria 
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for MHP Reimbursement of Specialty Mental Health Services. Medi-Cal beneficiaries must meet 
criteria outlined below to be eligible for services: 

1. Be diagnosed by SLOBHD with a criteria diagnosis in the Diagnostic and Statistical Manual, 
Fourth Edition, published by the American Psychiatric Association. 
2. Must have at least one of the criteria impairments because of the mental disorder(s) listed 
in subdivision (1) above.  
3. Must meet each of the intervention criteria listed within the listed Code.  
4. Minor beneficiaries are eligible when criteria listed in Section 18310.210 Medical Necessity 
Criteria for MHP Reimbursement for Specialty Mental Health Services for Eligible Beneficiaries 
Under 21 Years of Age (Appendix 06) are met. 

• There is a barrier for those who do not meet required eligibility to access primary Medi-Cal 
services from the County Behavioral Health Department.  

 
Community Services Support (CSS) Full Service Partnership population: 

• As per the SLOBHD’s Full Service Partnership (FSP) Program Description (Appendix 27), the County 
provides several Full Service Partnerships (FSP) utilizing “whatever it takes”, wraparound-like, 
intensive, community-based mental health services and supports to a focal population of 
individuals with mental illness.  The program is founded on a strength-based, solution-focused, 
culturally-competent, client/family model to help individuals accomplish wellness, recovery, and 
resiliency in their lives so they may remain in their community. Target populations include: 

1. Children and Youth, 0-17 years old, with one or more of the following characteristics: 
▪ “High Utilizers” of the system including, but not limited to, chronic history of 

5150, psychiatric hospitalizations, emergency room visits, law enforcement 
involvement. 

▪ Foster Youth with multiple placements. 
▪ Risk of out-of-home placement. 
▪ In juvenile justice system. 

 
2. Transitional Age Youth (TAY), 16-21 years old, that have one or more of the following 
characteristics: 

▪ “High Utilizers” of the system including, but not limited to, chronic history of 
5150, psychiatric hospitalizations, emergency room visits, law enforcement 
involvement. 

▪ Co-Occurring substance abuse issues. 
▪ Foster Youth with multiple placements or aging out/have aged out. 
▪ Recently diagnosed with a mental illness. 

 
3. Adults, 18-59 years old, that have one or more of the following characteristics: 

▪ At risk for involuntary institutionalization.  
▪ “High Utilizers” of the system including, but not limited to, chronic history of 

5150, psychiatric hospitalizations, emergency room visits, law enforcement 
involvement. 

▪ Co-Occurring substance abuse issues. 
▪ Homeless or at risk of becoming homeless. 

 
4. Older Adults, ages 60+, that have one or more of the following characteristics: 
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▪ “High Utilizers” of the system including, but not limited to, chronic history of 
5150, psychiatric hospitalizations, emergency room visits, law enforcement 
involvement. 

▪ Homebound – unserved. 
▪ Homeless or at risk of becoming homeless. 
▪ Co-Occurring substance abuse issues. 
▪ Presenting with mental issues at their primary care provider’s office. 

 
Workforce, Education, and Training (WET) priority populations:   

• The County chose to address the following priority populations in its plan, based on its targets 
to grow a multicultural workforce: 

 
1. Behavioral Health clinicians and support staff 
2. Community Based Organizations serving mental health clients 
3. Bilingual and culturally diverse clinicians  
4. Clinicians specializing in co-occurring disorders 
5. Undergraduate and Graduate students seeking a career in Behavioral Health 
6. Mental Health consumers seeking education and/or a career in the field of Behavioral 
Health 
7. Criminal justice personnel who intervene with the mental health population.  
8. Consumers, family members, reentry and current students interested in working in the 
mental health field.  

 
Prevention and Early Intervention (PEI) priority populations: 

• The County chose to address all six of the PEI priority populations in its plan:  
 

1. Trauma Exposed Individuals 
2. Individuals Experiencing Onset of Serious Psychiatric Illness 
3. Children and Youth in Stressed Families 
4. Children and Youth at Risk for School Failure 
5. Children and Youth at Risk of or Experiencing Juvenile Justice Involvement 
6. Underserved Cultural Populations  

 

1. From the above identified PEI priority population(s) with disparities, describe the process and 
rationale the county used to identify and target the population(s) (with disparities). 

 
Stakeholders in the PEI Planning Process were charged with review and analysis of the priority populations 
and community’s desires, as expressed though data collection, focus groups, work groups, and surveys. 
The stakeholders then determined the key community needed to respond, and narrowed priority 
populations to targeted groups. From there, the stakeholders reviewed the strategies that were 
appropriate for the needs and populations as well as matched community recommendations (592 viable 
PEI strategies were submitted). They then began combining ideas that would ultimately lead to final 
programs and projects.  
 
The Planning Team formulated criteria it would use to prioritize options, (such as the balance between 
prevention and early intervention programming: serve a few groups more in depth rather than many 
groups “lightly”), and adopted guiding practices that would be universal to the all the PEI projects. These 
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guiding practices included cooperative and coordinated services, easy access, utilizing existing strategies 
before starting something new, maximizing existing natural relationships, serving whole family units 
rather than just the “problem” individual, and varying services to be culturally aware and appropriate 
(these were themes from the community at large). 
 
To gain from the wisdom and diversity of more stakeholders, three age-specific Workgroups were created: 
Children/Youth; TAY/Adult; and Older Adult. Each group then addressed the specific nature and needs of 
the PEI priority populations within each age cohort. Each Workgroup utilized the broad community input 
data, conducted research, and applied their own expertise and experience to determine specific needs, 
target groups and strategies that are most realistic, feasible and best use of PEI funds. Their 
recommendations were brought to the full PEI Community Planning Team to develop the projects 
included in the final PEI plan. 
 

II. Identified disparities (within the target populations) 
 
The county shall include the following in the CCPR: 
 

A. List disparities from the above identified populations with disparities (within Medi-Cal, CSS, 
WET, and PEI’s priority/targeted populations).   

 
A. A significantly dominant disparity in San Luis Obispo County, which cuts across all the Medi-Cal, CSS, 
WET, and PEI’s priority/targeted populations, is the under-representation of Latino individuals. This 
imbalance in service access is made even more dramatic considering the relatively high proportions of 
Latinos in the poverty population with the health and access problems associated with poverty status. 
Latinos are 22.60% of the total county population of 283,405 but they represent about 36% of the poverty 
population receiving services. To further compound ethnic and cultural barriers, a high percentage of the 
prevalent unrepresented Latino population in our county reside in the rural areas (communities with 
populations less than 3000 and/or are located 15-30 miles from services), thus exacerbating access, 
transportation, and information distribution difficulties associated with serving minority groups.  
 
Medi-Cal and CSS Populations 
Within the overarching Latino service imbalance, the disparity between the percentage of Latino Youth 
and Transition Age Youth receiving services is underrepresented, compared to their numbers in the 
poverty population. A very telling disproportionate service pattern exists, with approximately 20% of 
services going to Latinos while representing about 31% of the eligible population. In a similar fashion, 
when reviewing the unserved population, Latino Youth and Transition Age Youth represent the highest 
combined percentages of unserved individuals among the youth and transition age groups. 
 
It is estimated that among older adults and adults, Latinos again represent a relatively low percentage of 
those served compared to their percentage of both in the poverty level population (48%), which includes 
all Latinos from different origins, and in the total County population (22.6%). Acculturation and 
assimilation processes impact all Latinos in different degrees, but the experience ultimately brings in even 
more cultural and linguistic barriers and therefore presents a greater access disparity based on this 
potential imbalance in cultural and linguistic barriers. 
 
In 2004, SLOBHD conducted a study to assess the characteristics which influence the local Latino 
population’s underutilization of Mental Health Services. The survey was administered to 200 Spanish 
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speaking low income Latinos who resided in the County.  All 200 surveys were completed by those who 
were Spanish literate and illiterate. The results showed that the following variables affected utilization of 
mental health services:  
 

o Latinos did not feel comfortable accessing services in a government building. They perceive 
the government as an authoritarian entity and were intimidated by it;  

o Some of the Latinos who had attempted to receive services from the County Behavioral 
Health Department reported that the experience was confusing and involved telling personal 
information to various persons prior to being assigned a therapist. Some reported that after 
sharing personal information they were told that their problem was not serious enough to 
qualify for services;  

o Latinos reported difficulty trusting someone who was not of their own culture and were 
concerned they would not be understood because of the differences in life experiences, and;  

o Latinos preferred someone who spoke Spanish rather than having an interpreter. They found 
the interpreter interfered with the flow of information. 

 
On a much smaller scale, Asian/Pacific Islanders maintain a service disparity across age and gender groups. 
It is most pronounced with Transition Age Youth. More examination and study of this inequity is needed 
to determine strategies to better address reducing this disparity. 
 
In recent years, the County has increased programming and data collection to assess the needs of the 
veteran and LGBTQ communities. Both observationally, and anecdotally, County staff and stakeholders 
have determined the need for more access for these vulnerable populations. No analysis has been done, 
at this stage, to determine the scope or comparison of the need. However, in 2017-2018, a community-
wide research project was launched to study LGBTQ needs and experiences in the community mental 
health system. In 2014-2015, the County developed MHSA Innovation programming to create access 
opportunities for veterans. 
 
Workforce, Education, and Training 

• Behavioral Health clinicians and support staff: There is a need for additional bilingual/bicultural 
staff in all classifications, especially in the threshold language of Spanish, but it is difficult to recruit 
these staff members based on community capacity, cost of living, and factors such as limited local 
schooling for professionals. Psychiatrists and Registered Nurses that work at the Psychiatric 
Health Facility (PHF), for example, are very hard to recruit. The County faces competition for salary 
equity from institutions such as the Atascadero State (Psychiatric) Hospital and the California 
Men’s Colony, a State prison; both of which pay much higher wages for qualified staff. 

• Community Based Organizations serving mental health clients: The County’s WET Plan addresses 
the need for the development of Community Based Organizations (CBOs) who serve mental 
health clients. The county has tremendous CBOs providing support, education, wellness and 
recovery services, yet there is still a disparity for those organizations that do not have the capacity 
or cultural competence to appropriately serve those clients who, for one reason or another, need 
services outside of what County Behavioral Health can provide. 

• Bilingual and culturally diverse clinicians: Those staff and clinicians who are bilingual and 
culturally diverse are often placed in demanding positions to handle larger clinical caseloads while 
also serving as outreach workers. This places an increased demand on keeping these positions 
filled. 

• Clinicians specializing in co-occurring disorders: It is a County priority to have appropriately 
trained and skilled therapists and clinicians who serve clients presenting both mental illness 
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diagnoses and addiction issues. Like many other California counties have attempted to do in 
recent years, SLOBHD has sought to integrate mental health and alcohol and drug services. 
Disparities which reduce these clinicians’ ability to serve include the challenge of having to 
navigate difficult confidentiality issues, medicinal ethics, and a lack of professional education and 
development. 

• Undergraduate and Graduate students seeking a career in Behavioral Health: Local colleges, 
including California Polytechnic State University, San Luis Obispo (Cal Poly) offer limited 
psychology and counseling programs. College admissions for native Spanish-speakers in California 
are traditionally low (Atkinson, 2003). Locally, there is a small pool of graduate students looking 
for work; however, the pay for license-track trainees is minimal at best.  

• Mental Health consumers seeking education and/or a career in the field of Behavioral Health: 
Consumers seeking education which would prepare them for work in the mental health field are 
faced with several barriers in San Luis Obispo County. These include the cost of University 
education, impacted schools which only take highly competitive academic applicants and 
recruitment efforts which rarely target those with mental illness. Of course, the weakened job 
market in California has also impacted the availability of career positions, making the recruitment 
even more competitive. Mental health consumers face the stigma of professionals, among others, 
working alongside peer counselors. 

• Criminal justice personnel who intervene with the mental health population: The target 
population of criminal justice personnel who intervene with the mental health population 
includes those first-responders who have intensive interactions with the mentally ill and their 
families. Training in mental health issues and cultural competency is often limited by resources 
and scheduling pressures for other training which may have a more salient impact on 
communities. 

• Consumers, family members, reentry and current students interested in working in the mental 
health field: This is an issue the SLOBHD has worked on significantly since the last CCP was 
published.  The County has supported several programs which develop consumer and family 
workforce opportunities. Some of the County’s community-based partners have recovery 
programs which employ consumers. In the past decade, the County has increased contractual and 
grant programs which require peer and family member employment.  In 2018, the Department 
adopted new job classifications which allow lived experience to be equitable to work and 
educational backgrounds. This allows the County to employ consumer staff in regular benefited 
positions versus relying on practices including volunteers, stipends, and personal service 
contracts. 

 
Prevention and Early Intervention: 

• Trauma Exposed Individuals: Disparities include reduced access by those who may avoid 
seeking services for the psycho-social effects of the traumas they have experienced. 

• Individuals Experiencing Onset of Serious Psychiatric Illness: Disparities include reduced 
access by those unlikely to seek services from traditional mental health services due to stigma, 
or lack of understanding of their illness. 

• Children and Youth in Stressed Families: Disparities include lack of services and reduced 
access due to stigma and inability to engage parents and caregivers in providing access. 

• Children and Youth at Risk for School Failure: Disparities include lack of services and reduced 
access due to stigma, and inability to engage school systems in increasing access to services. 
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• Children and Youth at Risk of or Experiencing Juvenile Justice Involvement: Disparities 
include lack of services and reduced access due to stigma, and fear of further juvenile system 
involvement. 

• Underserved Cultural Populations: Disparities include lack of services and reduced access due 
to stigma, language barriers, lack of culturally-sensitive locations and hours, and limited 
understanding of other systems which may support access (i.e. schools which cannot 
communicate with monolingual parents).  

 

III. Identified strategies/objectives/actions/timelines 
 
The county shall include the following in the CCPR: 
 

A. List the strategies identified in CSS, WET, and PEI plans, for reducing the disparities 
identified.   

 
B. List the strategies identified for each targeted area as noted in Criterion 2 in the following 

sections: 
II. Medi-Cal population 
III. 200% of poverty population 
IV. MHSA/CSS population 
V. PEI priority population(s) selected by the county, from the six PEI priority populations 

 
The following section outlines SLOBHD’s strategies and objectives which guide its approach to culturally 
competent activities. Programs described here range in scope from clinic-based therapeutic services, to 
community partnerships, to public education and engagement. 
 
A. The strategies identified in the County’s CSS, WET, and PEI plans are described here to provide a 
comprehensive demonstration of how San Luis Obispo County is addressing disparities in service 
throughout its system of care. 
 
Community Services and Supports (CSS) 
 
The County originally established a partnership with a local psychologist to conduct extensive research to 
determine best practice approaches to overcoming disparities with Latino consumers. The resulting 
paper, “Servicios Sicológicos Para Latinos: A Latino Outreach Program: Addressing Barriers to Mental 
Health Service” (Appendix 07) outlined the county’s local data, described in the previous Criterion, and 
outlined the services which continue to anchor the CSS strategies in San Luis Obispo County.  
 
Latino Outreach Program (LOP) offers culturally appropriate psychotherapy services to monolingual, low 
income Spanish speakers and their bilingual children. The model for LOP is based on the findings of 
research and the findings of the County study conducted in 2004. The program has been successful in 
establishing a community-based model that provides psychotherapy, medication evaluation, 
psychotherapy groups, parenting groups for parents whose child(ren) is(are) a ward of the court, 
substance abuse groups, and educational workshops (Appendix 08) to the Spanish speaking community 
and their bilingual children. 
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The client’s access to services is conducted in a manner that minimizes telling the personal story to 
multiple persons and navigating through a bureaucracy. The clients can access services from either 
community referrals (e.g. Family Resource Centers, schools, etc.), or directly through the central access 
service – which now has bilingual, bicultural staff available at all times. This “managed care” team assigns 
the client to the therapist that conducts the intake and provides therapy. This method of accessing 
services addresses the barrier described in Criterion 3, Section IIA, which speaks to the difficulty of telling 
the personal story to various persons prior to receiving treatment, and is respectful of the findings of 
Casas, J.M., Pavelski, R., Furlong, M. & Zanglis, I, (2001) and Chung (1990) that indicate clients get lost 
when trying to navigate through the bureaucracy of the agencies that provide mental health services.   
 
All LOP therapists are bicultural and bilingual. The current staff include two therapists originally from 
Mexico, and three others are first generation from the United States (Appendix 09). The ethnicity of the 
therapists and their cultural backgrounds addresses the concerns stated in Criterion 3, Section IIA. By 
being Spanish speaking Latinos/Latinas, the therapists can increase the probability of retaining the client 
because as noted by Lehman, E.W., Harrison-Ross, P. & Seigal, K. (1982), there is a decrease in dropout 
rates when there is an ethnic and language match between the mental health professional and an ethnic 
minority client. By having therapists with experiences both as immigrants and as first-generation U.S. 
citizens, staff can share world views and connect with the Latino client’s cultural perspectives and 
experiences. 
 
In 2011, the SLOBHD launched an Innovation (MHSA) project to test improving mental health access for 
veterans and active military. “Operation Coastal Care” tested a unique community collaboration providing 
a licensed mental health therapist to be embedded with local “surf” recreation/rehabilitation programs 
for veterans and other high-risk individuals. Knowing that veterans were more likely to participate in 
physical, team-based rehabilitative activities than to walk in to a clinic for assessment, the model has 
proven to be a great success. 
 
Now called the Veterans Outreach Program, the County offers monthly outdoor activities, group 
experiences, and community service for local veterans and their family members. At each event, the 
participants are introduced to the County’s veteran-focused clinician and are offered an opportunity to 
meet in a relaxed and supportive environment. Veterans seeking further counseling or treatment are 
provided a safe introduction to services, and often make their first appointments while at the event. The 
outreach event is funded, now, as part of the Prevention & Early Intervention plan. The clinician is funded 
with CSS, and now also provides services to the County’s Veterans Treatment Court. 
 
Workforce Education and Training (WET) 
 
The County’s original WET plan addressed the disparities of recruitment, training, and education of 
qualified individuals who provide services in this County’s Public Mental Health System.  The County 
elected to spend down its WET funding over a ten-year period. Some original WET programs are now 
being funded with CSS distributions. The County concluded programming associated with the following 
strategies:  

• Workforce Education and Training Coordinator and Intern: This strategy reassigned a Mental 
Health Therapist to 20 hours per week as the WET Coordinator in December of 2008. A part-time 
WET intern was hired in the second year to assist in the planning and implementation of the WET 
blueprint.  These positions coordinated the implementation of educational and training strategies 
identified in the County, performing tasks such as conducting assessments of county staff, 
contract providers, consumers, youth, and family members’ training needs; assisting in the 
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development and implementation of a strategic training plan for SLOBHD; and participating both 
at a state and regional level to ensure coordination of training and to maximize training 
opportunities. 

• All Workforce Training in Co-Occurring Disorders:  WET stakeholders expressed extensive 
interest in promoting system-wide competencies in co-occurring disorders. Based on this interest, 
the County provided workforce training in treating individuals with co-occurring mental health 
and substance disorders in a culturally competent manner to staff and volunteers of the County 
and contracting CBOs, and to consumers and family members. 

• Psychosocial Rehabilitation Certification Program:  This strategy addressed the identified 
shortages in occupations, skills sets, and individuals with unique cultural and linguistic 
competence at SLOBHD and community organizations providing services in the public mental 
health system. 

• Scholarships: This strategy addressed shortages and diversity needs in the mental health 
workforce, and increased consumer and family member participation in the workplace by offering 
stipends and incentives to those individuals interested in pursuing education in delivering mental 
health care in the county. 

 
Going forward, the current MHSA plan includes the following original WET strategies, funded with CSS 
dollars: 

• Transitions Mental Health Association Peer Advisory, Mentoring, and Advocacy Team: The 
County works with Transitions Mental Health Association (TMHA), a community-based 
organization, and their “Peer Advisory/Advocacy Team” (PAAT), to advocate for and educate the 
community about mental health, wellness, and recovery.  Members of the peer advisory team are 
consumers and family members that sit on local boards and commissions, provide training and 
outreach, and co-facilitate recovery groups with SLOBHD staff. 

• E-Learning: Per a contract with Relias Learning, SLOBHD has developed, delivered, and managed 
educational opportunities and distance learning for staff, consumers/family members, and 
community-based organizations. Funding has been used to access an extensive course catalog 
and to customize courses to meet the specific, diverse needs of our community.  Trainings are 
wellness, recovery, and resiliency oriented.  All employees, including consumer and family 
members, have access to trainings.  The Cultural Competence Committee makes 
recommendations for training curriculum and processes for accessing training.   

• Law Enforcement, First Responders and Crisis Intervention Training (CIT) Description:  This 
strategy trains law enforcement officers to handle crisis situations involving individuals with 
serious mental illness.  This is conducted in collaboration with the local Police Officers Associations 
and departments, and involves police personnel, mental health professionals from both adult and 
children’s services, the Cultural Competence Committee, and local consumers and family 
members. 

• Integrating Cultural Competence in the Public Mental Health System: While cultural competence 
was embedded in all actions of the WET Plan, this strategy focused on specific technical assistance 
and trainings necessary to achieve Cultural and Linguistic Competency within the public mental 
health system. MHSA staff continues to coordinate and serve on the Cultural Competence 
Committee (as described in Criterion 4). This committee has taken part in the development of the 
cultural competence plan and developed recommendations for a year-round training plan. 

• Bilingual Internship Program: This strategy provides funding to support three part-time Bilingual 
students to gain experience and knowledge working in the public mental health system within a 
recovery approach.  
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• Consumers, family members, reentry and current students interested in working in the mental 
health field: This is an issue the SLOBHD has worked on significantly since the last CCP was 
published.  The County has supported several programs which develop consumer and family 
workforce opportunities. Some of the County’s community-based partners have recovery 
programs which employ consumers. In the past decade the County has increased contractual and 
grant programs which require peer and family member employment.  In 2018, the Department 
adopted new job classifications which allow lived experience to be equitable to work and 
educational backgrounds. This allows the County to employ consumer staff in regular benefited 
positions versus relying on practices including volunteers, stipends, and personal service 
contracts. 

 
Prevention and Early Intervention 
 
The County’s PEI plan addresses those disparities outlined in the previous section by first seeking to 
address stigma on a countywide, public basis. The Stigma Reduction campaign includes mass media 
approaches to public education as well as targeted outreach to the high-risk, underserved populations 
described in Criterion 3 Section I. Second, access is a foundational component of all PEI services including 
increased exposure of wellness messaging and early intervention services on campuses, in parent training 
forums, and with risk populations including seniors and TAY. Hours and availability of short, brief 
intervention counseling services has been expanded as well. Finally, the County’s cultural competence in 
providing PEI services is a major key in its strategies. All programs must increase both provider capacities 
to engage people in culturally appropriate services, and provide the public with warm, welcoming services 
which reduce those disparities linked to cultural competency gaps. 
 
B. This section identifies further strategies per each targeted area examined in Criterion 2. 
 
II. Medi-Cal Strategies 

▪ The Latino Outreach Program (LOP) is able to provide services to those who meet medical 
necessity and those who have a diagnosis outside the realm of medical necessity such as 
substance abuse, marital problems, parent child relational problems, acculturation issues. The 
LOP reduces the barrier stated in Criterion 3, Section IA which highlights that SLOBHD cannot 
provide psychotherapy to people who do not meet the criteria for medical necessity. LOP is in the 
unique position that regardless of the diagnosis, cases can be opened under Medical Necessity or 
under CSS therefore no one is turned away based on a diagnosis.   

▪ Other strategies have included the addition of bilingual therapists in the SLOBHD in order to 
expand services for those who do meet medical necessity. 

 
III. 200% of Poverty Strategies 

▪ LOP is embedded in the community to increase access for those unable to meet the economic 
need for transportation in the vast county. Psychotherapy is offered in Paso Robles, San Luis 
Obispo, Oceano, Arroyo Grande, and Nipomo at eight community sites (Appendix 10). The clients 
who receive services from LOP can access therapists, workshops and groups in a familiar 
community site in their own neighborhood. 

▪ This strategy allows the program to break through the barrier stated in Criterion 3, Section IIA 
which addresses the discomfort of receiving psychotherapy in a government agency. The 
community-based model also is consistent with the findings of Cheung’s (1990), and Kiselica 
&Robinson (2001), which stress the importance of “mental health professionals leaving the 
comfort of their offices and completing their work in other settings”. 
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IV. Community Services and Supports (CSS) Strategies 

• Full Service Partnership programs provide a broad range of mental health services and 
intensive supports to targeted populations of children, transition age youth, adults and older 
adults. In the nine years since the last CCPR was issued, the County has launched FSPs focused 
on homeless populations, and another focused on individuals with judicial and criminal-justice 
involvement. All services are provided in English and Spanish. 

• Client and Family Wellness Supports provides an array of recovery-centered services to help 
individuals improve their quality of life, feel better and be more satisfied with their lives. 
Support includes: vocational training and job placement; community and supportive housing; 
increasing day to day assistance for individuals and families in accessing care and managing 
their lives; expanding client and family-led education and support programs; outreach to 
unserved seniors; and expand services for persons with co-occurring substance abuse. This 
includes an Adolescent Co-Occurring Disorder program, launched in 2017. 

• Enhanced Crisis Response and Aftercare will increase the number of mobile responders and 
add follow up services to individuals not admitted to the psychiatric health facility as well as 
to those discharged from the facility. In the last year the County has opened its first crisis 
stabilization unit. All services are provided in English and Spanish. 

• Latino Outreach & Services program reaches unserved and underserved limited-English 
speakers and provide community-based, culturally-appropriate treatment and support. 

• The Behavioral Health Treatment Court offers support to adults who are mentally ill, on 
probation and have been court-ordered as a condition of their probation to obtain mental 
health treatment. Strategies include individual and group therapy, socialization, medication 
management, drug screens, and referrals to appropriate support groups such as AA. 

• The Veterans Outreach and Veterans Treatment Court therapeutic services invite local 
service people and their families to access care and referral in a stigma-free, culturally 
competent settings. 

• School-Based Mental Health Services for students offers intense, daily contact to address 
serious emotional disturbances. 

 
V. Prevention and Early Intervention (PEI) 

• Trauma Exposed Individuals: Strategies include increased engagement with schools, seniors, 
and high risk cultural populations (incl. Latinos, homeless, veterans, LGBTQ) to both educate 
those at higher risk for depression and the trauma caused by transitions, discrimination, 
mortality, health, etc. and to provide skill building to better navigate difficult situations. One 
example is the creation of a Student Assistance Program team at two middle schools which 
serve the largest Latino and poverty-based youth populations. These teams include a 
counselor specialized in risk assessment and trauma, along with a “Family Advocate” who 
meets with students and their families to build community linkage to needed resources, such 
as food, employment, and academic tutoring. 

• Individuals Experiencing Onset of Serious Psychiatric Illness: Strategies include increased 
access to care on school campuses and in community centers where high risk populations (as 
mentioned above) will have more immediate responses from professional care and supports.  
Stigma reduction communitywide, including the “SLOtheStigma” media campaign, will 
increase knowledge and selective seeking-out of care. In its first six months, the website 
www.slothestigma.org attracted over 8500 unique visitors, 96% of whom indicated they 
would use the resources found on the website. 

http://www.slothestigma.org/
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• Children and Youth in Stressed Families: Strategies include parenting education for both 
universal and selective populations to reduce stress; as well as increased engagement with 
schools, including counseling interventions for those youth exhibiting risk factors, and youth 
development opportunities to build resiliency skills. One rewarding strategy has been the 
coordination of all county parent education offerings into an online family resource center 
website, www.sloparents.org. Available in Spanish, the website materials lead parents to 
targeted training, coaching, and education which deal with reducing stress in families and 
improving health outcomes. 

• Children and Youth at Risk for School Failure: Strategies include increased engagement with 
schools, including counseling interventions for those youth exhibiting risk factors, and youth 
development opportunities to build resiliency skills. As mentioned above, the Student 
Assistance Programs launched countywide as part of PEI serve six high-need middle schools. 
All county middle schools, through PEI, have received youth development project funding to 
increase youth opportunities for school bonding and life skill support through Friday Night 
Live programs. 

• Children and Youth at Risk of or Experiencing Juvenile Justice Involvement: Strategies 
include increased engagement with transitional age youth, including wards of the court, at 
highest risk for juvenile system involvement. These strategies include job skills training and 
academic counseling. The “Successful Launch” program expanded the county’s Independent 
Living program targeted at youth emancipating from foster care. All community school and 
probationers preparing to graduate can now access life skill training, vocational development, 
higher education credits, and counseling services. 

• Underserved Cultural Populations: Strategies include increased engagement with high risk 
cultural populations (incl. Latinos, homeless, veterans, LGBTQ) to both educate those at 
higher risk for depression and the trauma caused by transitions, acculturation, discrimination, 
mortality, health, etc. and to provide skill building to better navigate difficult situations. 
Programs such as the Latino Outreach Program, which was originally created as part of CSS, 
were provided prevention and early intervention training to expand outreach and education 
opportunities to engage underserved populations. Veterans Outreach, as described earlier, 
offers monthly outdoor activities, group experiences, and community service for local 
veterans and their family members. At each event the participants are introduced to the 
County’s veteran-focused clinician, and offered an opportunity to meet in a relaxed, 
supportive environment. In 2017-2018 a community-wide research project was launched to 
study LGBTQ needs and experiences in the community mental health system. 

 

IV. Additional strategies/objectives/actions/timelines and lessons learned 
 
The county shall include the following in the CCPR: 
 

A. List any new strategies not included in Medi-Cal, CSS, WET, and PEI.  Note: New 
strategies must be related to the analysis completed in Criterion 2. 

B. Share what has been working well and lessons learned through the process of the 
county’s development of strategies, objectives, actions, and timelines that work to 
reduce disparities in the county’s identified populations within the target populations 
of Medi-Cal, CSS, WET, and PEI. 

 

http://www.sloparents.org/
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In preparing the CCPR the County conducted various staff meetings and held discussions regarding 
strategies not yet implemented, and those identified in recent months, after the implementation of nearly 
all MHSA plans. 
 
A. Since the development of CSS, the County has focused much of its approach to disparities through 
strategies brought forth in the MHSA process. Outreach to underserved populations and improved 
services have been keystones of the past nine years of planning and development since the last CCPR was 
issued. Some of the strategies that have been developed outside of the Medi-Cal, CSS, WET, and PEI 
approaches include: 
 

• Co-Occurring Disorders: With training initiated through the WET plan, the County has embarked 
on developing a program of integrated service which will allow individuals with dual diagnoses of 
mental illness and substance addiction to access integrated treatment. Until recently these 
individuals were faced with having to select which agency to engage to get help and care. 
Providers in the mental health system often turned the clients away to deal with their addiction 
issues first, and those entering the alcohol and drug programs were sent to mental health to get 
diagnosed before being able to assess their level of abuse or addiction. This created a gap in 
service and as the County merged its Drug and Alcohol and Mental Health divisions, the problem 
was identified. In 2015-2016 the SLOBHD incorporated all forensic programs under a co-occurring 
system of care. This integration of mental health and substance use disorder services provided 
clients with singular treatment plans and singular access points. 

• Innovation: The County continues to expand knowledge and services utilizing Innovation (MHSA) 
component funds, which allow each County to develop projects that will enhance learning around 
practices and strategies. San Luis Obispo County’s stakeholder process has yielded several 
research-type projects that address cultural competency and assess the efficacy of new practices. 
As written earlier, the original Veterans Outreach program was designed as an Innovation project. 
Current projects include program designs which impact vulnerable populations including LGBTQ, 
Latinas, older adults, young children, and others.  

 
B. SLOBHD has identified several strategies and programs that are working well, and lessons learned 
through the process of the County’s development of strategies intended to reduce disparities in the target 
populations of Medi-Cal, CSS, WET, and PEI. 
 
The Latino Outreach Program, the major strategy addressing disparities in the Medi-Cal and CSS 
populations, continues to be a successful model for reducing the disparities in access for Latino and 
Spanish-speaking clients. 
 
Workforce Education and Training (WET) 

 
Examples of successes and lessons learned with WET include the following: 

• The original WET planning did not include funding or development of a training room which could 
be equipped with computers and technology training aids. This was identified as a need, and the 
SLOBHD used Capital Facilities and Technology opportunities to develop such a resource. 

• The development of the Electronic Learning initiative was a morale boost for staff and created 
many opportunities for staff to build capacity and for the Department to enhance its services. The 
Department and its parent Health Agency have used the tool to expand cultural competence and 
privacy training for all employees and community providers.  
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•  Lessons learned regarding training include the need to develop stronger evaluation systems to 
accurately capture the growth in capacity. The Department has increased data collection in all 
programs, including its training offerings.  

 
Prevention and Early Intervention 
 
After its first decade of implementation, the County’s PEI plan has yielded several areas of success. 
Examples of successes and lessons learned with PEI include the following: 

• Foremost are the County’s PEI projects which sought to reduce and eliminate stigma. The 
“SLOtheStigma” campaign launched in the winter of 2009-2010 made a major impact on the 
community. Over 150,000 media impressions were made in its first year, and the 
www.SlotheStigma.org website demonstrated its capacity to drive individuals to needed mental 
health services and information. The campaign used traditional media (i.e. billboards, television, 
print, and web) to show its centerpiece, a documentary short on local people living with and 
recovering from mental illness. The debut of the documentary also launched a community 
tradition, the “Journey of Hope” forum which continues to draw large audiences every year. The 
program has featured nationally-renowned speakers who have addressed the role of mental 
health and stigma in communities, veteran culture, law enforcement, schools, and families. 

• The countywide PEI programs continue to be renewed and expanded whenever possible.  
 

V. Planning and monitoring of identified strategies/objectives/actions/timelines to reduce 
mental health disparities (Criterion 3, Section I through IV requires counties to identify 
strategies, objectives, actions, and timelines to reduce disparities.  This section asks 
counties to report processes, or plan to put in place, for monitoring progress.) 

 
The county shall include the following in the CCPR: 
 

A. List the strategies/objectives/actions/timelines provided in Section III and IV above 
and provide the status of the county’s implementation efforts (i.e. timelines, milestones, 
etc.). 

 
B. Discuss the mechanism(s) the county will have or has in place to measure and 
monitor the effect of the identified strategies, objectives, actions, and timelines on 
reducing disparities identified in Section II of Criterion 3. Discuss what measures and 
activities the county uses to monitor the reduction or elimination of disparities.  

 
C. Identify county technical assistance needs. 

 
The County has worked to develop a system of planning and monitoring of the strategies to reduce mental 
health disparities, including establishing objectives and monitoring outcomes. 
 
A. The strategies identified in the County’s CSS, WET, and PEI plans are described here to provide a 
comprehensive demonstration of how the County of San Luis Obispo is addressing disparities in service 
throughout its system of care. 
 
Community Services and Supports (CSS) 
 

http://www.slothestigma.org/
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• Full Service Partnership programs provide a broad range of mental health services and 
intensive supports to targeted populations of children, transition age youth, adults and older 
adults. In the nine years since the last CCPR was issued, the County has launched FSPs focused 
on homeless populations, and another FSP focused on individuals with judicial and criminal-
justice involvement. All services are designed to reduce homelessness, jail and inpatient 
hospitalization, and increase employment and school success. All programs are currently in 
operation. 

• Client and Family Wellness Supports provides an array of recovery-centered services to help 
individuals improve their quality of life, feel better, and be more satisfied with their lives. 
Support includes: vocational training and job placement; community and supportive housing; 
increasing day to day assistance for individuals and families in accessing care and managing 
their lives; expanding client and family-led education and support programs; outreach to 
unserved seniors; and expanded services for persons with co-occurring substance abuse. This 
includes an Adolescent Co-Occurring Disorder program, launched in 2017. All services are 
designed to engage consumers in wellness and recovery and increase employment and school 
success. All programs are currently in operation. 

• Enhanced Crisis Response and Aftercare will increase the number of mobile responders and 
add follow up services to individuals not admitted to the psychiatric health facility as well as 
to those discharged from the facility. In the last year, the County has opened its first crisis 
stabilization unit. All services are designed to reduce jail and inpatient hospitalization, reduce 
suicide, and move people from crisis to care. All programs are currently in operation. 

• Latino Outreach & Services program reaches unserved and underserved limited-English 
speakers to provide community-based, culturally-appropriate treatment and support. All 
services are designed to increase access to care, provide culture-affirming care, and increase 
satisfaction. All programs are currently in operation. 

• The Behavioral Health Treatment Court offers support to adults who are mentally ill, on 
probation, and have been court-ordered as a condition of their probation to obtain mental 
health treatment. Strategies include individual and group therapy, socialization, medication 
management, drug screens, and referrals to appropriate support groups such as AA. All 
services are designed to reduce jail and inpatient hospitalization and move people from 
justice system involvement to recovery. All programs are currently in operation. 

• The Veterans Outreach and Veterans Treatment Court therapeutic services invite local 
service people and their families to access care and referral in a stigma-free, culturally 
competent setting. All services are designed to increase access to care, provide culture-
affirming care, and increase satisfaction. All programs are currently in operation. 

• School-Based Mental Health Services for students offers intense, daily contact to address 
serious emotional disturbances. All services are designed to reduce crises and increase school 
success. All programs are currently in operation. 

 
Workforce Education and Training (WET) 
 

• Transitions Mental Health Association Peer Advisory, Mentoring, and Advocacy Team:  This 
strategy has been in place since 2009 and will continue to be monitored by PAAT activities and 
enrollment of consumers in education programs. 

• E-Learning was launched in 2011 and is monitored annually to ensure staff and community 
partners are receiving current information on issues of culture, wellness, and recovery.  
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• Law Enforcement, First Responders and Crisis Intervention Training (CIT) Description:  This 
strategy was implemented as part of WET in 2009 and continues in partnership with the County’s 
Sheriff Department.  

• Integrating Cultural Competence in the Public Mental Health System: The Cultural Competence 
Committee is a strategy monitored with objectives described in Criterion 5. 

• Bilingual Internship Program: This strategy has been successful in engaging bilingual license-track 
interns to work within the mental health system. This is monitored by the MHSA team and 
SLOBHD management on a quarterly basis. 

 
Prevention and Early Intervention 
 

• The Stigma Reduction Campaign was implemented in the fall of 2009. This project is reported 
monthly and quarterly, as well as having site visits conducted by SLOBHD with providers to assess 
successes and needs. 

• Access Strategies are embedded in each of the PEI projects. These strategies began in 2009 and 
are monitored by regular reporting and SLOBHD contract monitoring, including site visits and tests 
(“secret shoppers”). Hours and availability of short, brief intervention counseling services are 
being tracked by rosters and client satisfaction rates as well. 

• Cultural competence in providing PEI is tracked in all programs including provider training events 
and evaluations, quarterly site visits, and client satisfaction rates. 

• Trauma Exposed Individuals and Children and Youth at Risk for School Failure: Examples of the 
strategies addressing these populations and their evaluation are the Student Assistance Program 
teams at two middle schools, which serve the largest Latino and poverty-based youth populations 
and were launched in the 09-10 school year. These programs are part of the County’s extensive 
PEI evaluation, which includes regular tracking and reporting of pre-posts, student outcomes, and 
overall community impacts over time. This evaluation will continue to take place every three 
years. 

• Children and Youth in Stressed Families strategies include parenting education for both universal 
and selective populations to reduce stress and increase family communication outcomes. This 
adult-based program was implemented in fall of 2009 and the provider reports quarterly to the 
SLOBHD. 

• Children and Youth at Risk of or Experiencing Juvenile Justice Involvement: The strategies of 
utilizing job skills training and academic counseling through the “Successful Launch” program are 
reported quarterly and track measures including participant attendance, skills outcomes, and 
school performance. The program was launched in the 09-10 school year. 

• Underserved Cultural Populations: The above-detailed LOP and Veterans Outreach programs 
were embedded in the PEI plan to increase engagement with high risk cultural populations (incl. 
Latinos, homeless, veterans, LGBTQ) to both educate those at higher risk for depression and the 
trauma caused by transitions, acculturation, discrimination, mortality, health, etc. and to provide 
skill building to better navigate difficult situations. These programs are currently in operation and 
are being tracked by quarterly and annual reports. 

 
Medi-Cal & 200% of Poverty Strategies 
 

• The Latino Outreach Program (LOP), as described above, is also a strategy delivered to decrease 
disparities amongst Medi-Cal eligible consumers. The strategy is measured quarterly by reports 
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of service, client outcomes, and client satisfaction. A copy of the LOP Client Survey is available in 
this document (Appendix 11). 

 
New Strategies from Section IV 
 

• All strategies described in Section IV, are currently operational. Tracking and monitoring includes 
provider quarterly reports, site visits, pre and posttests, and client surveys. 

 
B. The County currently has various levels of mechanisms in place to measure and monitor the effect of 
the identified strategies, objectives, actions, and timelines on reducing disparities identified in Section II 
of Criterion 3. For instance, the PEI Plan and its projects are monitored by site visits, quarterly evaluative 
reports, and annual data analyses and reporting. Programs within the CSS Plan, including LOP, also collect 
data at many points along the intervention providing quarterly and annual reporting. Mental Health 
Service programs collect basic data, which the County then reports as part of EQRO and other audit 
functions. The County is working to construct outcome measurement systems which will better document 
the experience of consumers and track the effects of service interventions.  
 
The key strategy the County uses to monitor the reduction or elimination of disparities is a quarterly data 
review by the Cultural Competence Committee. This review is then reported to the SLOBHD quality 
Support Team (QST) division. The reduction of disparities is monitored by analyzing penetration rates, 
service documentation, and measures such as client satisfaction. The Latino Outreach Program regularly 
assesses its impact on consumers and their families by measuring satisfaction and effects of treatment. 
 
C. SLOBHD has identified the need for technical assistance in evaluation, with the desire for better 
collection, analyses and reporting. Currently, the Department does not employ a data analyst or 
statistician. Some program leaders have evaluation experience and skills which are often used in grant 
and report analyses and report writing. However, these responsibilities are often limited to the availability 
of time. The PEI and Innovation programs were launched with an evaluative end in mind, and therefore 
much data is being collected and reported. The CSS and other Mental Health Services programs have had 
less evaluative design, so technical assistance in this area would be beneficial. 
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CRITERION 4 
COUNTY MENTAL HEALTH SYSTEM 

CLIENT/FAMILY MEMBER/COMMUNITY COMMITTEE: INTEGRATION OF THE COMMITTEE WITHIN 
THE COUNTY MENTAL HEALTH SYSTEM 

 

I. The county has a Cultural Competence Committee, or other group that addresses cultural 
issues and has participation from cultural groups, that is reflective of the community. 

 
The county shall include the following in the CCPR:  
 

A. Brief description of the Cultural Competence Committee or other similar group 
(organizational structure, frequency of meetings, functions, and role).  

 
B. Policies, procedures, and practices that assure members of the Cultural Competence 

Committee will be reflective of the community, including county management level and 
line staff, clients and family members from ethnic, racial, and cultural groups, providers, 
community partners, contractors, and other members as necessary; 

 
C. Organizational chart; and 
 
D. Committee membership roster listing member affiliation if any. 

 
Culturally and Linguistically Appropriate Services (CLAS) Standards 

The following CLAS Standards align with Criterion 4: 
13) Partner with the community to design, implement and evaluate policies, practices and services 
to ensure cultural and linguistic appropriateness. 

 
This section meets the requirement of inclusion of Drug Medi-Cal Organized Delivery System (DMC-
ODS) SUD service regarding Cultural Competence Committee addressing issues, participating in 
decision-making, practices, and evidence of its engagement. 

 
To meet the County Behavioral Health Department’s commitment to developing a system of care that 
serves an increasing, changing and diverse population, a Cultural Competence Committee was formed in 
1996 and continues to operate to this day. The Committee consists of staff members from various 
programs of the Department, as well as contract agencies and community stakeholders (including 
consumers). The Committee addresses cultural issues affecting the entire mental health system. The 
committee members represent diverse cultural backgrounds and other special interests. 
 
A.  The Cultural Competence Committee is dedicated to assuring that The County of San Luis Obispo 
Behavioral Health Department becomes a culturally competent health system which integrates the 
concept of cultural, racial and ethnic diversity into the fabric of its operation. The committee creates 
agency-wide awareness of the issues relevant to cultural diversity, sets up trainings, and provides 
recommendations to the County Health Director on issues pertinent to the achievement of these goals. 
 
The Committee operates as an entity of the County of San Luis Obispo Behavioral Health Department. The 
Chairperson is appointed by, and reports to, The County Behavioral Health Director. The Committee 
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members are the decision-making body (elected by the Committee) and represent a diverse range of 
cultural, ethnic, racial and geographic regions of the county. The Committee advises and serves as a 
resource group to The County Behavioral Health Director, County Mental Health Staff, Performance 
Quality Improvement (PQI) team, and affiliated agencies. General membership is not a requirement for 
involvement in the Committee. 
 
Meetings are held quarterly. Visitors are welcomed to attend committee meetings and provide input. 
 
The goals of the Committee are: 

• To ensure that County Mental Health embraces and implements the behaviors, attitudes, values 
and policies of cultural diversity; 

• To provide recommendations that will increase service delivery to culturally diverse clients; 

• To provide recommendations that address the need of continued training on cultural diversity 
topics; 

• To identify and facilitate the removal of barriers that affect sensitive and competent delivery of 
service to culturally diverse clients; 

• To provide recommendations that address the recruitment and retention of bilingual providers; 

• To provide recommendations that increase utilization patterns of the unserved and underserved 
populations such as the Latinos, Native Americans, transitional-aged youth and older adults; 

• To provide County Mental Health employees with the topics and information discussed at the 
Cultural Competence Committee; 

• To provide and sponsor trainings focused on expanding and enhancing cultural and linguistic 
knowledge; 

• To forge alliances with other community agencies and committees who support the mission and 
goals of the Cultural Competence Committee; and 

• To foster a strong network among community agencies that will facilitate an integrated delivery 
of services. 

 
B. As outlined in the Cultural Competence Committee guidelines (Appendix 12), the Cultural Competence 
Committee consists of members from County Mental Health, affiliated agencies, network providers, and 
consumers. The members of the Committee represent a range of cultural and ethnic backgrounds. The 
Chairperson is a member of the Latino and LGBTQ community with Native Peruvian, Greek, Italian, Middle 
Eastern, Portuguese, and Spanish heritage. Anyone interested in serving on the Committee shall state 
his/her interest to serve by informing a Committee member. A simple majority is required for the election 
of Committee members. A vacancy exists when a Committee member misses four consecutive Committee 
meetings without prior notification to the Chairperson or any other member. A vacancy also exists when 
a Committee member tenders his/her resignation verbally or in writing to the Chairperson. When a 
vacancy exists, The Committee shall nominate individuals to serve on the Committee. 
 
No meetings shall be held in a facility that prohibits the admittance of any person based on culture, ethnic 
background, religious beliefs, sex, sexual orientation, or emotional/physical disabilities. Meetings will 
convene on the second Monday on a quarterly basis per calendar year. The Chairperson convenes the 
meetings and the Committee members develop the agenda for the meetings. The Committee will strive 
to make decisions by consensus considering allocated resources. A quorum is necessary to approve Policy 
and Procedures. All Policy and Procedures require a simple majority by a quorum to be recommended to 
the County Behavioral Health Director. A quorum is defined as 50% of the Committee. A motion may be 
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made and seconded by any of the Committee members. Motions require a simple majority to be 
recommended as action items or task assignments. 
 
C. The Organizational Chart which demonstrates the relationship of the Committee and the Behavioral 
Health Department is located in the Appendix 13. 
 
D. Please see Appendix 14 for the most recent Cultural Competence Committee Roster and affiliations. 
 

II. The Cultural Competence Committee, or other group with responsibility for cultural 
competence, is integrated within the County Mental Health System. 

 
The county shall include the following in the CCPR:  
 

A.  Evidence of policies, procedures, and practices that demonstrate the Cultural Competence 
Committee’s activities including the following: 

 
1. Reviews of all services/programs/cultural competence plans with respect to cultural 

competence issues at the county; 
2. Provides reports to Quality Assurance/Quality Improvement Program in the county; 
3. Participates in overall planning and implementation of services at the 

county; 
4. Reporting requirements include directly transmitting recommendations to executive 

level and transmitting concerns to the Mental Health Director; 
5. Participates in and reviews county MHSA planning process; 
6. Participates in and reviews county MHSA stakeholder process;  
7. Participates in and reviews county MHSA plans for all MHSA components; 
8. Participates in and reviews client developed programs (wellness, recovery, and peer 

support programs); and  
9. Participates in revised CCPR (2010) development. 

 
A. The following information provides evidence of policies, procedures, and practices that demonstrate 

that the Cultural Competence Committee’s (CCC) activities include those listed in Criterion 3, Sec. II 
of the CCPR: 

 

• Reviews of all services/programs/cultural competence plans with respect to cultural competence 
issues at the county; 

o As per the Cultural Competence Committee guidelines - Article II: The Purpose of the 
Committee, Section 1 (Appendix 12): The Committee is dedicated to assuring that San 
Luis Obispo County Mental Health Services becomes a culturally competent health 
system which integrates the concept of cultural, racial and ethnic diversity into the fabric 
of its operation. The committee will create agency-wide awareness of the issues relevant 
to cultural diversity. 

o Goals of the Cultural Competence Committee (Appendix 12) include: 

• To ensure that County Mental Health embraces and implements the behaviors, 
attitudes, values and policies of cultural diversity. 

• To provide recommendations that will increase service delivery to culturally diverse 
clients. 
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• To provide recommendations that increase utilization patterns of the unserved and 
underserved populations such as the Latinos, American Indians, transition age youth and 
older adults. 

• To provide and sponsor trainings focused on expanding and enhancing cultural and 
linguistic knowledge. 

 

• Provides reports to Quality Assurance/Quality Improvement Program in the county; 
o Goals of the Cultural Competence Committee (Appendix 12) include “To identify and 

facilitate the removal of barriers that affect sensitive and competent delivery of service 
to culturally diverse clients.” This is done by having the CCC Chairperson provide quarterly 
information and briefs to both the County’s Performance and Quality Improvement (PQI) 
and Quality Management (QMC) committees. 

 

• Participates in overall planning and implementation of services at the county; 
o Goals of the Cultural Competence Committee (Appendix 12) include: 

• To ensure that County Mental Health embraces and implements the behaviors, 
attitudes, values and policies of cultural diversity. 

• To provide recommendations that will increase service delivery to culturally diverse 
clients. 

• To provide County Mental Health employees with the topics and information 
discussed at the Cultural Competence Committee. 
 

• Reporting requirements include directly transmitting recommendations to executive level and 
transmitting concerns to the Mental Health Director; 

o As per the Cultural Competence Committee guidelines - Article II: The Purpose of the 
Committee, Section 2 (Appendix 12): “The Committee is committed to meeting the goals 
set forth in this document and will provide recommendations to the County Mental Health 
Director on issues pertinent to the achievement these goals.” 

 

• Participates in and reviews county MHSA planning process; 
o Nestor Veloz-Passalacqua, M.P.P., the Chairperson of the Cultural Competence 

Committee is also the Prevention and Early Intervention (PEI) and Innovation (INN) 
Coordinator under MHSA. Current members of the Committee have participated and are 
part of the Mental Health Advisory Committee. The MAC continues to meet bi-annually 
to review MHSA components, programs, and to guide planning. 

 

• Participates in and reviews county MHSA stakeholder process;  
o Cultural Competence Committee members have been active members of MHSA 

stakeholder planning for each component – CSS, PEI, WET, and Innovation. Cultural 
competence issues were at the forefront of MHSA planning (including disparities, priority 
populations, and outreach to consumers and family members) and have been discussed 
and processed at each level of planning. Committee members have assured that each 
MHSA stakeholder process included focus groups and feedback sessions that were held 
in Spanish or were provided in settings accessible and comfortable for diverse 
populations. 

o The CCC Chairperson is responsible for representing the Cultural Competence Committee 
in reviewing the MHSA stakeholder process. 
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• Participates in and reviews county MHSA plans for all MHSA components; 
o Nestor Veloz-Passalacqua, M.P.P., as a staff member of the MAC, is responsible for 

representing the Cultural Competence Committee in reviewing the MHSA plans for all 
components. Other members of the Committee, including the Behavioral Health Director, 
Anne Robin, LMFT, also participate in this oversight. 

 

• Participates in and reviews client developed programs (wellness, recovery, and peer support 
programs); 

o The Committee produces a quarterly newsletter (Appendix 04) which addresses issues 
related to wellness and recovery – and is made available to organizations in the 
community dedicated to peer support programs. 

o The Committee is proud to have a member of the Peer Advisory and Advocacy Team 
(PAAT) which is coordinated by TMHA, one of the County’s premier MHSA partners, to 
join the CCC. PAAT members are residents and most have received mental health services 
in this county. Members enjoy volunteering, whether at community events, on advisory 
groups and boards; and within the mental health system. Some are also in paid positions 
within TMHA. 

 

• Participates in revised CCPR (2018) development. 
o Nestor Veloz-Passalacqua, M.P.P., the Chairperson of the Cultural Competence 

Committee, launched the CCPR preparation sessions and remained on the ad-hoc 
workgroup charged with preparing the CCPR. Mr. Veloz-Passalacqua has provided 
content, oversight, and review of each section of the document, while the SLOBHD staff 
and direction from Committee members representing County staff have taken lead roles 
in preparing the material included herein (Appendix 19). 

 

B.  Provide evidence that the Cultural Competence Committee participates in the above review process. 

 
B. The following documents, included in the Appendix, demonstrate evidence of the Cultural Competency 
Committee’s (CCC) participation in the activities listed in the CCPR: 
 

• Reviews of all services/programs/cultural competence plans with respect to cultural competence 
issues at the county; 

o The Chair of the CCC is responsible for providing a variety of services, including training of 
Mental Health Services staff in relation to cultural competency issues. This includes cultural 
competence under Crisis Intervention Training (Appendix 15). In his role as Chairperson of the 
CCC, Mr. Veloz-Passalacqua also provides reviews of programs and services by participating in 
the quarterly Performance Quality Improvement (PQI)/Quality Management team (see next). 

 

• Provides reports to Quality Assurance/Quality Improvement Program in the county; 
o An agenda for the QST/Quality Management team is included in this document (Appendix 16). 

The group receives reports from the CCC quarterly. 
 

• Participates in overall planning and implementation of services at the County; 
o As identified in CCC agendas and minutes included herein (Appendices 19 and 20), the County 

Behavioral Health Director, Anne Robin, LMFT, participates as a member of the Committee and 
provides monthly reports and discussions of County programs and services. 



 

County of San Luis Obispo Cultural Competence Plan 2018                                                                                               47 

• Reporting requirements include directly transmitting recommendations to executive level and 
transmitting concerns to the Mental Health Director; 

o As explained above, CCC agendas and minutes included herein (Appendices 19 and 20) along 
with QST agendas (Appendix 16) demonstrate the interaction and reporting transmittal 
between the CCC and the County Behavioral (Mental) Health Director, Anne Robin, LMFT. 

 

• Participates in and reviews county MHSA planning process; 
o The Cultural Competence Chairperson and some members are part of the MHSA Advisory 

Committee (MAC) and take part in all discussions regarding MHSA planning and major decision 
making. Included in the Appendix are sign-in sheets (Appendix 49) demonstrating this 
involvement. 

 

• Participates in and reviews county MHSA stakeholder process;  
o In 2008, Dr. Ortiz, along with other members of the CCC, including the Ethnic Services Manager 

(Nancy Mancha-Whitcomb) were active members of the MHSA stakeholder process, an 
example of which is demonstrated in the appendix (Appendix 34). 

 

• Participates in and reviews county MHSA plans for all MHSA components; 
o The Chairperson of the CCC and members are part of the MAC stakeholder group and take part 

in reviewing each of the county’s MHSA plans and reports; as documented in the included sign-
in sheets (Appendix 49). 

 

• Participates in and reviews client developed programs (wellness, recovery, and peer support 
programs); and  

o The CCC does not currently have a formal objective to review client-developed programs but 
seeks to increase its engagement with peer advocates and other recovery programs in future 
years. 

 

• Participates in revised CCPR (2010) development. 
o The chairperson and the membership of the CCC have been integral to the development of this 

Cultural Competence Plan, as evidenced in the agendas and correspondence herein (Appendix 
17 and 18). 

 

C. Annual Report of the Cultural Competence Committee’s activities including: 
 

1. Detailed discussion of the goals and objectives of the committee; 
a. Were the goals and objectives met? 

• If yes, explain why the county considers them successful.  

• If no, what are the next steps? 
2. Reviews and recommendations to county programs and services;  
3. Goals of cultural competence plans;  
4. Human resources report;  
5. County organizational assessment;  
6. Training plans; and  
7. Other county activities, as necessary. 
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C. The Annual Report of the Cultural Competence Committee is included in the following section. A report 
to the SLOBHD from the Committee is also included herein (Appendix 22).  
 
1. The goals and objectives of the Committee, as outlined above, are listed here with details regarding 
their successes or next steps: 

• To ensure that County Mental Health embraces and implements the behaviors, attitudes, values 
and policies of cultural diversity. 
▪ The Committee was able to obtain a meeting room within SLOBHD, an improvement from the 

original meeting location away from the County site. 

▪ The Committee was able to obtain an Administrative Assistant to take the Committee minutes 

and format them for the Committee. 

▪ The Committee has increased membership from various sectors of SLOBHD, as well as 

representation from the community.  

• To provide recommendations that will increase service delivery to culturally diverse clients. 
▪ The Committee has been active in MHSA stakeholder processes, including the Innovation 

workgroups to keep cultural competence issues at the forefront of service delivery 

discussions. 

• To provide recommendations that address the need of continued training on cultural diversity 
topics. 
▪ The Committee is active in training collaborations countywide, including providing input to 

the SLOBHD three-year training plan. In recent years the Committee has also informed the 

WET planning process as well as providing training as outlined in the next Criterion. 

• To identify and facilitate the removal of barriers that affect sensitive and competent delivery of 
service to culturally diverse clients. 
▪ The Committee produces a quarterly newsletter on cultural issues affecting mental health 

systems and providers. This material is part of the Committee’s work to reduce barriers that 

affect sensitive and competent delivery of service to culturally diverse clients. 

• To provide recommendations that address the recruitment and retention of bilingual providers. 
▪ The Committee, through its involvement in SLOBHD and MHSA workgroups, has provided 

strong recommendations for workforce improvements, demonstrated by a 20% increase in 

bilingual staffing since 2006. 

▪ The Latino Outreach Program is an example of this type of service response supported by the 

Committee. 

• To provide recommendations that increase utilization patterns of the unserved and underserved 
populations such as the Latinos, Native Americans, and transition age youth, and older adults. 
▪ The Latino Outreach Program, which has aided a 30% increase in Latino clients since 2006, is 

an example of this type of service response supported by the Committee. 

• To provide County Mental Health employees with the topics and information discussed at the 
Cultural Competence Committee. 
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▪ Minutes from the Cultural Competence Committee (example, Appendix 18) are made 

available to all SLOBHD employees. 

▪ The Committee’s newsletter is produced quarterly and sent to each SLOBHD staff member 

and mental health partners in the community. 

• To forge alliances with other community agencies and committees who support the mission and 
goals of the Cultural Competence Committee. 
▪ The Committee prides itself on its collaborative spirit and diverse membership. The 

Committee reflects the vast array of service providers and consumers served by the mental 

health system. 

▪ The Committee has worked within the WET plan to engage other organizations through 

training collaboratives, 

▪ In reporting to the County’s PQI team, the Committee is also able to engage providers outside 

of the SLOBHD system. 

• To foster a strong network among community agencies that will facilitate an integrated delivery 
of services. 
▪ The Committee prides itself on its collaborative spirit and diverse membership. The 

Committee reflects the vast array of service providers and consumers served by the mental 

health system. 

2. The Committee’s Annual Report does not currently contain reviews and recommendations to county 
programs and services. This process is done through Committee meetings (staffed by SLOBHD leadership) 
and via reports to PQI. Future Annual Reports will include this section. 
 
3. As the committee continues to expand, the Cultural Competence Plan updated their goals in this plan 
to reflect the current activities held in order to accomplish our goals. 
 
4. The SLOBHD provides the Committee with its Human Resources information as requested. At this time 
the Committee does not review the SLOBHD’s entire personnel portfolio, but has focused, in recent years, 
on the increase of bilingual staffing. This is demonstrated by the roster of bilingual staff included in the 
Appendix section (Appendix 31). 
 
5. At this time the Committee does not review the SLOBHD’s organizational structure for its Annual 
Report. A copy of the organization chart outlining the Committee’s relationship to the County is included 
herein (Appendix 13). 
 
6. The Committee has put forward a tentative training priority plan for FY 18-19 as part of their continued 
efforts to provide learning and enhancing opportunities to the Behavioral Health staff and the community. 
(Appendix 23). 
 
7. The Annual Report (Appendix 22) included features information on activities and efforts made by the 
CCC during fiscal year 17-18. 
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CRITERION 5 
COUNTY MENTAL HEALTH SYSTEM 

CULTURALLY COMPETENT TRAINING ACTIVITIES 
 

I. The county system shall require all staff and stakeholders to receive annual  
cultural competence training. 

 
The county shall include the following in the CCPR:  
 

A. The county shall develop a three-year training plan for required cultural competence training 
that includes the following: 

 
1.  The projected number of staff who need the required cultural competence training.  This 

number shall be unduplicated. 
2.  Steps the county will take to provide required cultural competence training to 100% of 

their staff over a three-year period. 
3.How cultural competence has been embedded into all trainings. 

 
Culturally and Linguistically Appropriate Services (CLAS) Standards 

The following CLAS Standards align with Criterion 5: 
4) Educate and train governance, leadership and workforce in culturally and linguistically 
appropriate policies and practices on an ongoing basis.  

 
This section meets the requirement of inclusion of Drug Medi-Cal Organized Delivery System (DMC-
ODS) SUD service regarding Cultural Competence Committee activities. 

 
The County of San Luis Obispo Behavioral Health Department (SLOBHD) is committed to providing training 
and supports which build cultural competence across the mental health system. Staff and stakeholders, 
including contractual partner providers, are provided with training that meets the goals of the Cultural 
Competence Committee, which are outlined in the previous Criterion, and include the goal “to provide 
recommendations that address the need of continued training on cultural diversity topics.” 
 
A. SLOBHD, in building upon the strengths of its MHSA Workforce Education and Training (WET) Plan, has 
developed a tentative training priority plan (Appendix 23) which includes cultural competence training 
required of all staff and contractual partners. This plan has been developed in partnership with 
stakeholders and contractual partner providers and has been overseen by the Department. A majority of 
the training is provided by the Department, with community partners offering many opportunities for 
staff to engage in learning cultural competence strategies outside of the Department. These trainings, 
offered through the three-year WET Plan, will be coordinated through the Cultural Competence 
Committee and internal training staff. 
 
1. The projected number of County staff that will require training is 370 individuals. The projected number 
of direct services contractual staff is 150 individuals. These numbers were identified in the Workforce 
Education and Training Plan that was submitted in May of 2009. 
 
2. SLOBHD, as per its WET training plan, has taken the following steps to provide required cultural 
competence training to 100% of the staff over the training period (2018-2021): 
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• SLOBHD will liaison with established training partners including local and online Colleges and 
University and Continuing Education Unit (CEU) providers. These partnerships increase the diversity 
of training opportunities, as well as increasing the capacity for training larger numbers of staff over 
time. 

• Provide training through an electronic-learning initiative. SLOBHD is now offering training via an “e-
learning” company which will provide core competency and cultural competency training menu which 
staff and contract partner staff can access at their convenience. This type of expansion will build 
capacity amongst all staff and increase training access and delivery to reduce barriers for staff who 
have limited hours or assignments which preclude attending training events. 

• Throughout the year, additional training needs will be identified through surveys, focus groups, and 
community outreach.  It will also cover the cost of refresher courses for interpreters; specialized 
training focused on the County’s various ethnic populations and attendance at State-wide Cultural 
Competence trainings. 

 
3. The following section will detail the training events held for SLOBHD staff. Cultural Competence is a key 
component of each training opportunity and at the core of service delivery. Through its membership in 
the Southern Counties Regional Partnership (WET), SLOBHD will have the opportunity to work with Dr. 
Jonathan Martinez, Ph.D., a Professor of Psychology at Cal State Northridge, who has been assisting in the 
development of a cultural competence assessment that will be used countywide with mental health 
providers. SLOBHD believes this strategy will result in further integration of cultural competence ideals 
into the training policies and practices of the County. 
 

II. Annual cultural competence trainings 
 
The county shall include the following in the CCPR:  
 

A. Please report on the cultural competence trainings for staff.  Please list training, staff, 
and stakeholder attendance by function (If available, include if they are clients and/or 
family members): 

 
1. Administration/Management; 
2. Direct Services, Counties; 
3. Direct Services, Contractors;  
4. Support Services; 
5. Community Members/General Public;  
6. Community Event; 
7. Interpreters; and 
8. Mental Health Board and Commissions; and 
9. Community-based Organizations/Agency Board of Directors 

 
B. Annual cultural competence trainings topics shall include, but not be limited to the 

following: 
 

1. Cultural Formulation; 
2. Multicultural Knowledge; 
3. Cultural Sensitivity; 
4. Cultural Awareness; and 
5. Social/Cultural Diversity (Diverse groups, LGBTQ, SES, Elderly, Disabilities, etc.). 
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6. Mental Health Interpreter Training 
7. Training staff in the use of mental health interpreters 
8. Training in the Use of Interpreters in the Mental Health Setting 

 
The following table (Table 12) provides detail on the cultural competence trainings attended by staff in 
the past fiscal year. Included in the detail is the name or type of training event, a description of the 
training, the duration, attendance information, and date of training. In this grid, the Attendance by 
Function lists the identified status of participants. Clients and family members are included in the 
Community Members/General Public figures.  
 
The Department currently tracks registration for every single attendee based on their professional role 
and the organization they are coming from. As the committee welcomes and pushes for family and 
consumers to be part of the training, it is common for each of these training workshops and events to be 
attended by several members of the consumer and recovery community. The committee has made efforts 
to ensure family members and consumers continue to attend trainings as we continue to develop a strong 
relationship with PAAT and other consumer-based organizations. 
 
See Table 12 below for a description of all training workshops, forums, and events that speak directly to 
section A and B of the current criterion. 
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Table 12 – Behavioral Health Training Calendar 

2017-2018 FY 
Training 

Event 
Description Hours Attendance by Function 

# of 
Attendees 

Date 
Name of 
Presenter 

Co-Occurring 
Disorders and 
their 
Management 
Training 

Identification of 
definitions and 
dilemmas in 
assessment and 
treatment in co-
occurring 
disorders. 
Discussion 
methods and 
skills to improve 
assessment and 
applying 
treatment 
strategies to 
develop 
integrated 
service plans. 

4 Direct care staff, therapists, 
counselors, agency supervisors 
and managers, medical 
professionals, MDs and NPs 
and licensed Psychiatric 
Technicians. 

119 August 
28, 

2017 

Dr. David 
Mee-Lee, MD 

Maternal 
Mental Health 

Describe 
Perinatal Mood 
and Anxiety 
Disorders signs, 
symptoms, 
screening and 
diagnosis. 
Identify stigmas, 
biases, and how 
a lack of 
knowledge 
interferes with 
identification and 
intervention. 
Describe 
effective 
strategies to use 
during screening 
and discussions 
with women at 
risk, and list 
current 
treatment 
options for mood 
disorders during 
pregnancy and 
postpartum 
depression 

4 Administration/Management; 
Direct Services, Counties; 
Direct Services, Contractors; 
Community Members/General 
Public; Mental Health Board; 
CBO's/Agency Board of 
Directors 

41 Nov., 6 
2017 

Dr. Shannon 
Easton-Carr, 
MD, MPH 
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Table 12 Continued 

Table 12 – Behavioral Health Training Calendar 

2017-2018 FY 

Training Event Description Hours Attendance by Function 
# of 

Attendees 
Date 

Name of 
Presenter 

Using a Trauma 
Informed Lens 
Training 

Trauma Informed 
Care (TIC) 
integrates core 
principles 
of 
neurodevelopment, 
trauma and 
attachment with 
mindful healing to 
support a 
comprehensive 
approach 
that can be used by 
clients, providers, 
and community 
members. 

6 Direct care staff, therapists, 
counselors, agency supervisors 
and managers, medical 
professionals, MDs and NPs and 
licensed Psychiatric Technicians. 
 

63 Aug.  
4, 

2017 

Courtney 
Wagner 
LMFT, Julie 
DeFranco 
MSW, L. 
Michele 
Simone 
LMFT, 
Rebecca 
McGarigle 
LCSW, 
MSW, 
Susan 
Harney, 
LMFT, Elissa 
Feld 

Using a Trauma 
Informed Lens 
Training 

Same as above 6 Same as above 62 Aug.  
17, 

2017 

Same as 
above 

Using a Trauma 
Informed Lens 
Training 

Same as above 6 Same as above 73 Dec.  
12, 

2017 

Same as 
above 

Journey of Hope Jennifer presents 
one woman’s 
recovery from 
addiction, trauma 
and adversity and 
identifies key 
components of 
what can help a 
person turn their 
lives around. She 
speaks firsthand 
about the 
complexities of 
biological and 
emotional 
responses of 
trauma, sexual 
assault, and the 
effects of 
substance abuse 
and recovery. 

2 Direct care staff, therapists, 
counselors, agency supervisors 
and managers, medical 
professionals, MDs and NPs and 
licensed Psychiatric Technicians 

250 2-
Oct-

09 

Jennifer 
Storm 
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Table 12 Continued 

Table 12 – Behavioral Health Training Calendar 

2017-2018 FY 

Training Event Description Hours Attendance by Function 
# of 

Attendees 
Date 

Name of 
Presenter 

Disaster Mental 
Health Training 

The purpose of 
the course is to 
prepare li-
censed mental 
health 
professionals 
to pro-vide for 
and respond to 
the 
psychological 
needs of 
people 
throughout the 
disaster cycle 
of 
preparedness, 
response and 
recovery. 

3 Licensed mental health 
professionals who have an 
independent license, a state 
license of state certification or 
master’s degree, and a state 
license bachelor’s degree. 

54 Feb. 2, 
2018 

Monty Clouse, 
PhD, and 
Killorin Riddell 
PhD. 

Trans-Training 
101 

Enhance 
attendee’s 
ability to work 
in an effective 
and affirming 
manner with 
transgender 
clients across 
the lifespan. A 
broad overview 
of trans-related 
terms and 
topics will be 
presented in an 
informative 
and accessible 
manner. 
Attendees will 
engage in 
experiential 
activities, 
watch video 
clips, and 
observe mock 
therapy 
sessions.  

4 Direct Care Staff, Counselors, 
Support Staff, Agency Super-
visors, Managers, Resource 
(Foster) Parents, Social Workers, 
Teachers, and Law Enforcement 

 68 March 
13, 

2018 

Dr. Jay 
Bettergarcia 
and Dr. Stacy 
Hutton 
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Table 12 Continued 

Table 12 – Behavioral Health Training Calendar 

2017-2018 FY 

Training 
Event 

Description Hours Attendance by Function 
# of 

Attendees 
Date 

Name of 
Presenter 

Using a 
Trauma 
Informed Lens 
Training 

Trauma Informed 
Care (TIC) 
integrates core 
principles 
of 
neurodevelopment, 
trauma and 
attachment with 
mindful healing to 
support a 
comprehensive 
approach 
that can be used by 
clients, providers, 
and community 
members. 

6 Direct care staff, therapists, 
counselors, agency supervisors 
and managers, medical 
professionals, MDs and NPs and 
licensed Psychiatric Technicians. 
 

84 March 
30, 

2018 

Courtney 
Wagner 
LMFT, Julie 
DeFranco 
MSW, L. 
Michele 
Simone 
LMFT, 
Rebecca 
McGarigle 
LCSW, 
MSW, Susan 
Harney, 
LMFT, Elissa 
Feld 

Drug Medi-Cal 
Organize 
Delivery 
System: ASAM 
Criteria (A) 
Assessment  

General overview 
of ASAM as well as 
introduction 
appropriate patient 
placement, and 
guidance for 
utilizing ASAM 
criteria to 
determine the 
appropriate 
treatment of 
patients based 
upon their level of 
care. 

4.5 Administration/Management; 
Direct Services, County; Direct 
Services, Contractors; 
Community Members/General 
Public; Mental Health Board; 
CBO's/Agency Board of Directors 

30 May 4, 
2018 

Denise 
Shook 

Drug Medi-Cal 
Organize 
Delivery 
System: ASAM 
Criteria (A) 
Assessment 

Same as above 4.5 Same as above 24 May 
14, 

2018 

Denise 
Shook 

Drug Medi-Cal 
Organize 
Delivery 
System: ASAM 
Criteria (A) 
Assessment 

Same as above 4.5 Same as above 22 May 
21, 

2018 

Denise 
Shook 
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Table 12 Continued 

Table 12 – Behavioral Health Training Calendar 

2017-2018 FY 

Training 
Event 

Description Hours Attendance by Function 
# of 

Attendees 
Date 

Name of 
Presenter 

Solutions to 
the Opioid 
Epidemic 

Keynote 
Presentation – 
Opioid Addiction: 
Breaking Barriers 
with Medication 
Assisted 
Treatment (MAT). 
Review basic 
information, 
genetics, and the 
neurobiology of 
opioid addiction.  
This training will 
also discuss the 
medical standard 
of care for 
treating opioid 
use disorder 
using MAT. 
The SLO Opioid 
Safety Coalition 
will also present 
on each Action 
Team’s 
accomplishments, 
barriers, and 
goals addressing 
the local opioid 
epidemic. 

4 Administration/Management; 
Direct Services, County; Direct 
Services, Contractors; Community 
Members/General Public; Mental 
Health Board; CBO's/Agency 
Board of Directors 

74 June 1, 
2018 

Dr. Lyn 
Raible and 
Dr. Herbert 
Cruz. 

CANS 
Training 

Gain Knowledge 
in smoking 
cessation issues 
for pregnant 
women, people 
with mental 
illness and 
substance use 
disorders 

6 Mental Health Staff, Youth 
Services Staff, Supervisors and 
managers 

62 June 
29, 

2018 

DR. April 
Fernando 
and Chapin 
Hill 
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Table 12 Continued 

Table 12 – Behavioral Health Training Calendar 

2017-2018 FY 

Training 
Event 

Description Hours Attendance by Function 
# of 

Attendees 
Date 

Name of 
Presenter 

Crisis 
Intervention 
Training – 
Cultural 
Competence 
Training 

In 
Collaboration 
with the Sheriff 
Department 
the CC 
Chairperson 
has been 
providing 
Cultural 
Competence 
Training once a 
month to law 
enforcement 
agencies 

 Administration/Management; 
law enforcement agencies 

30 May 8, 
2018 

Stephen 
Braveman, 
LMFT and 
Nickolas 
McDaniel, 
LMFT-I 

Crisis 
Intervention 
Training – 
Cultural 
Competence 

Same as above  Same as above 30 June 5, 
2018 

Gerald Clare, 
LCSW; 
Patient’s 
Rights 
Advocate 

Crisis 
Intervention 
Training – 
Cultural 
Competence 

Same as bove  Same as above 30 August 7, 
2018 

Star Graber 
Ph.D, LMFT 

Crisis 
Intervention 
Training – 
Cultural 
Competence 

Same as above  Same as above 30 Sept. 18, 
2018 

Gerald Clare, 
LCSW; 
Patient’s 
Rights 
Advocate 

TOTAL 
HOURS:  

 64.5  1,146   
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III. Relevance and effectiveness of all cultural competence trainings 
 

The county shall include the following in the CCPR:  
 
C.  Training Report on the relevance and effectiveness of all cultural competence trainings, 

including the following: 
 

1. Rationale and need for the trainings: Describe how the training is relevant in addressing 
identified disparities; 

2. Results of pre/posttests (Counties are encouraged to have a pre/posttest for all 
trainings); 

3. Summary report of evaluations; and 
4. Provide a narrative of current efforts that the county is taking to monitor advancing staff 

skills/post skills learned in trainings. 
5. County methodology/protocol for following up and ensuring staff, over time and well 

after they complete the training, are utilizing the skills learned. 

 
Cultural Competence trainings are a core element of staff development and the SLOBHD is committed to 
relevant and effective learning opportunities for all staff and community partners. This section will outline 
the most recent training conducted by the Department. 
 
C. This section will provide a training report detailing the relevance of all cultural competence trainings. 
Further detail is provided in the individual training reports contained in the Appendix. 
 
1. All trainings in recent years were identified and developed through key stakeholder input. Our 2017 
Internal Cultural Competence Survey identified the current tentative training priority (Appendix 23) and 
the committee also identified the same trainings, which include Trans-Training 101, Challenges/Values of 
Different Cultures, LGBTQ and Gender Identity Training, Poverty and Youth Training, and others. The 
Internal Cultural Competence Survey employed the document “Building Bridges: Tools for Developing an 
Organization’s Cultural Competence” by La Frontera Center to measure all Behavioral Health staffs’ level 
of competence regarding populations which have disparities in access and treatment. The results 
indicated a need for further training in the areas of minorities, LGBTQ members, and older adults. 
Trainings that focused on Co-occurring Disorders were identified through a Workforce Education and 
Training needs assessment and the SLOBHD Co-Occurring Taskforce. San Luis Obispo County is continuing 
to further integrate its Drug and Alcohol Services with its Mental Health Services divisions to better serve 
the needs of co-occurring population. Other identified trainings (such as law and ethics) are yearly 
requirements for licensed clinicians. 
 
2. The County will be implementing material and language from the California Brief Multicultural 
Competence Scale (CBMCC) as part of our evaluation process for every training sponsored by the SLOBHD. 
We plan to develop a retrospective pre/post-test to better gauge the level of competency on a regular 
basis. The County will continue to develop strategies to evaluate the level of staff competence through 
pre and post testing over the next years. The County will access technical assistance in developing 
standardized measures for pre and post testing of clinical skills. 
 
3. Overall, the clinical trainings provided by the SLBHD in the past year were well received. The majority 
of the trainings were evaluated using an evaluation form that participants could complete through the 
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SurveyMonkey.com online service. Surveys were made available to participants one day after completing 
the training to receive Continuing Education Units (CEU). The training evaluation form is a form of post 
measurement asking demographic information in regards to professional status/licenses held, work 
location, reasons for choosing the training, rating of the overall value of the training, and three concepts 
learned from the training. At the current time, the training evaluation form does not measure a level of 
information or skills learned. 
 
The highest rated training was “Trans Training 101” by Dr. Jay Bettergarcia and Dr. Stacy Hutton. Over 65 
individuals registered for the training and 34 participants completed the training evaluation form. For 
those who completed the form, 88% (30 attendees) rated the training “excellent,” 8.82% (3) rated the 
training “good” and 2.94%% (1) rated it “fair.” Concepts that participants learned included the impact of 
personal stories, understanding identity videos and images, the importance of vocabulary and providing 
agency to the client, affirmation, gender identity, and local referral resources. 
 
Another highly rated training, sponsored by the Cultural Competence Committee, was “Using a Trauma 
Informed Lens” by SLO Trauma-Informed Champions of Change. There were 84 participants registered for 
the training and 40 of them completed the evaluation form. Of those who completed the survey, 87% (35) 
reported that the training was “excellent.” Thirteen percent (13%), or 5 participants rated the training 
“good”. The activities and engagement presentation allowed participants to be fully immerse on topics 
and definitions of trauma-informed. Due to the popularity of the training, the training continues to be 
schedule in the year to reach out to all SLOBHD employees and other county agencies. Participants 
reported a 100% increased awareness of the widespread impact of trauma, 97% is able to recognize three 
signs and symptoms of trauma in clients, families, staff, ourselves, and others in the community, 95% are 
able to identify and use one new tool to integrate trauma-informed practices and philosophy, and 95% 
are able to identify two ways to reduce re-traumatization in clients, families, staff, ourselves, and others. 
 
Examples of training evaluation reports are included in the Appendix 24. 
 
4. At this time, the County is not currently monitoring the advancement of staff skills learned in trainings. 
The County will be developing strategies to monitor staff skill by utilizing follow up trainings, post-test, 
surveys, and employee evaluations.   
 
5. The County will follow the Education and Training Policy (Currently under revision in draft form, 
Appendix 25) that identifies the methodology/protocol that supports competency-based trainings, 
mandatory trainings, and orientation trainings and follows the guidelines put forth in each Mental Health 
Services Act plan. This policy will assist employees, contracted employees and volunteers to meet training 
and licensing requirements and to ensure our workforces ability to provide quality of care and culturally 
and linguistically competent services to the community.  
 
SLOBHD is currently using “e-learning” to allow each staff and community provider access to competency 
and mandatory trainings through the use of personal computers. SLOBHD has contracted with Relias 
Learning to offer this service. This web-based system includes an interface with the County’s human 
resources management software and it has the capacity to track individual staff learning. 
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IV. Counties must have a process for the incorporation of Client Culture Training throughout the 
mental health system. 
 
The county shall include the following in the CCPR:  
 

A. Evidence of an annual training on Client Culture that includes a client’s personal 
experience inclusive of racial, ethnic, cultural, and linguistic communities. Topics for Client 
Culture training may include the following:  

 

• Culture-specific expressions of distress (e.g., nervios); 

• Explanatory models and treatment pathways (e.g., indigenous healers); 

• Relationship between client and mental health provider from a cultural perspective; 

• Trauma; 

• Economic impact; 

• Housing; 

• Diagnosis/labeling; 

• Medication; 

• Hospitalization; 

• Societal/familial/personal;  

• Discrimination/stigma; 

• Effects of culturally and linguistically incompetent services; 

• Involuntary treatment; 

• Wellness; 

• Recovery; and 

• Culture of being a mental health client, including the experience of having a mental illness 
and of the mental health system. 

 
A. The following workshop descriptions provide evidence of a variety of cultural competence trainings 
provided for the county’s mental health system.  
 
Co-Occurring Disorders and their Management Training 
This workshop was led by David Mee-Lee, who is a leading expert in co-occurring substance use and 
mental disorders with over 30 years of experience in person-centered treatment and program 
development. The training main learning objectives include preparing licensed mental health 
professionals to provide for and respond to the psychological needs of people of various cultural and 
linguistic backgrounds throughout the disaster cycle of preparedness, response and recovery. Dr. Mee-
Lee's past training clients have involved both provider and practitioner groups, as well as managed care 
organizations. Dr. Mee-Lee has presented such tools as an instrument he co-authored for individualized 
treatment planning, the Recovery Attitude and Treatment Evaluator (RAATE). 
 
Maternal Mental Health 
This interactive workshop addressed and described Perinatal Mood and Anxiety Disorders signs, 
symptoms, screening and diagnosis. Identify stigmas, biases, and how a lack of knowledge interferes with 
identification and intervention. Describe effective strategies to use during screening and discussions with 
women at risk, and list current treatment options for mood disorders during pregnancy and postpartum 
depression strategies. The workshop was presented by Dr. Shannon Easton-Carr, MD, MPH, who 
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specializes in women’s mental health, and the evaluation and treatment of both pregnant and post-
partum women with mood, anxiety, and psychotic disorders. Curriculum topics included: philosophy of 
PMAD; community partners and defined roles; components of system change; signs, symptoms, 
screening, and diagnosis of PMAD; stigmas, biases, and identification of screening tools, and current 
treatment options for mood disorders. 
 
Using a Trauma Informed Lens 
This all-day training was developed to help SLOBHD staff better understand and identify trauma and its 
impact. Trauma Informed Care integrates core principles of neurodevelopment, trauma, and attachment 
with mindful healing to support a comprehensive approach that can be used by clients, providers, and 
community members. The training is designed to support a shift in thinking, perception, and behavior. 
Looking through a Trauma Informed Lens means being sensitive to the impact of trauma on others and 
yourself, understanding and utilizing tools to support self and others in regulating during times of stress; 
as well as identifying and supporting the system change needed to reduce re-traumatization. Continuing 
our efforts toward a Trauma Informed SLO County will enhance resilience, increase connection and 
support stability within our community. The training objectives include increase awareness of the impact 
of trauma and understanding one path for recovery, recognize three signs and symptoms of trauma in 
clients, families, staff, ourselves, and others, identify and use one new tool to integrate trauma informed 
philosophy, and identify two ways to reduce re-traumatization.  
 
The Journey of Hope 
This three-hour training was provided by a consumer and family member to educate about local resources 
and services available for family members and loved ones of persons with mental illness. Additionally, this 
workshop developed a heightened understanding of the warning signs leading up to suicidal ideation and 
behavior. The featuring keynote speaker, Jennifer Storm, presented on her recovery and addiction, 
trauma and adversity, and identifies key component of what can help a person turn their lives around. 
She spoke firsthand about the complexities of biological and emotional responses of trauma, sexual 
assault, and the effects of substance abuse and recovery. Also, it developed an understanding of stigma, 
how it affects people with mental illness and how it can prevent people from accessing services. The event 
increased participants’ awareness of the concepts of mental health wellness and recovery, including hope, 
empowerment, spirituality, the importance of developing a support network, and the necessity of having 
a meaningful role in one’s community. 
 
Trans-Training 101 
The purpose of this workshop is to enhance the attendee’s ability to work in an effective and affirming 
manner with transgender clients across the lifespan. A broad overview of trans-related terms and topics 
were presented in an informative and accessible manner. Attendees had the opportunity to engage in 
experiential activities, watch video clients, and observed mock therapy sessions. Attendees were taught 
about subtleties in language and perspective that make interactions with trans people affirming. 
Evaluations showed that attendees were able to identify three differences between biological sex, gender 
identity, gender expression, and gender attribution, they were also able to list two ways in which they can 
alter their work environment to be more trans-affirming, and identify and categorize a list  trans-affirming 
language, and increase two personal skills to increase confidence in working with trans clients. The 
training was proctored by Dr. Jay Bettergarcia, a Cal Poly researcher and professor specializing in 
psychology and mental health, and Dr. Stacy Hutton, a local trans-affirming therapist. The training has 
also been held in FY 18-19 for its popularity. 
 
Cultural Competence Newsletters: 
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The Cultural Competence Committee disseminates the Cultural Competence Newsletter on a quarterly 
basis. This newsletter is a venue to further educate staff to cultural considerations when working with 
diverse populations. The newsletters have covered topics on the following: Native American, Latino, 
African American, Veterans, and Gay and Lesbian (Appendix 04). 
 
Table 13 

Table 13 – Behavioral Health Training Calendar 

Confirmed Upcoming Trainings in FY 18-19 

Training 
Event 

Description Hours Attendance by Function 
# of 

Attendees 
Date 

Name of 
Presenter 

ALLY This interactive 
training provides 
a basic 
framework of 
understanding 
LGBTQ youth and 
the 
unique challenges 
they often face. 
This training is 
designed to 
create dialogue 
regarding what it 
means to be an 
adult ally for 
LGBTQ youth by 
informing 
participants 
about 
terminology used 
in the LGBTQ 
community, the 
process of 
“coming out” as 
an LGBTQ person 
and a discussion 
of 
the challenges 
faced by LGBTQ 
youth in their 
homes, schools, 
and communities. 
Through 
activities, 
participants are 
encouraged to 

2 Family, caregivers and 
providers who work with 
families 

28 8/24/2018 Shannon 
Dunlap, MSW 
and Jeremy T. 

Goldbach, 
PhD, LMSW 
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explore biases, 
build knowledge 
and 
understanding, 
enhance self-
efficacy, and 
develop empathy. 
In addition to 
providing this 
framework, the 
Ally 
Training offers 
specific action 
items to improve 
the environment 
for LGBTQ youth. 

Child and 
Family Team 

The CFT model is 
an individualized 
planning and 
decision making 
process which 
brings a group 
together to 
collaborate and 
develop a plan to 
support the 
safety and 
wellbeing of a 
family. The team 
places the family 
and their goals, 
whether a 
biological family, 
a foster family, 
adoptive family or 
a transitional age 
youth-at the 
center of the 
group decision-
making process. 
The team 
addresses areas 
of strength, need 
and concerns 
related to safety, 
family wellness, 
and/or court 

5.5 CWS Social 
Workers/Supervisors, 
CASA, Faith-Based 
Organizations, Family 
Advocates, Family Care 
Network, Community 
Organizations and 
Providers, Foster Parents, 
Mental Health, Public 
Health, Drug and Alcohol 
Services, Parent Partners, 
Probation, Law 
Enforcement, Victim 
Witness and School 
Educators/Staff 

13 8/24/2018 
11/14/2018 

Patty Ford, 
LMFT 
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requirements. 
Plans are 
regularly adjusted 
to best meet the 
desired outcomes 
of the family. 

How to 
Support 
LBGTQ Youth 

This interactive 
training provides 
an overview of 
suicide among 
LGBTQ youth and 
the 
different 
environmental 
stressors that 
contribute to 
their heightened 
risk for suicide. 
This 
training combines 
research, case 
studies, best 
practice 
recommendations 
and practical 
steps for 
reducing the risk 
of suicide and 
promoting 
resilience in all 
young people 
regardless of their 
sexual orientation 
or gender 
identity. 

2 Educators and k-12 school 
staff, university staff, 
campus life staff, 
residential advisors, 
religious 
leaders/counselors, school 
counselors, 
social workers and nurses, 
mental health 
professionals, health 
professionals, including 
pediatricians and family 
doctors, youth service 
providers, other adults 
working with youth in 
professional capacities 

28 8/24/2018 Shannon 
Dunlop, MSW 
and Jeremy 
Goldbach, 
PhD, LMSW 

Law and 
Ethics 

This course is a 
review of new 
legislation 
effecting 
healthcare 
providers and 
their patients 
including 
new rules 
affecting  
licensure and 
training, access to 

6 Behavioral Health 
Staff/Providers  

180 10/31/2018 Linda J. 
Garrett, JD 
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records, gender 
issues, mandated 
reporters, 
drug prescribing 
and involuntary 
treatment. 
information will 
be provided on 
the new 42 CFR 
Part 2 
substance use 
disorder 
confidentiality 
regulations that 
became effective 
on March 21, 
2017 and 
February 3, 2018. 
The course 
reviews HIPAA 
and State law 
privacy and 
confidentiality 
issues, and 
consent and non-
consent as well as 
a review of "hot 
topics" in the 
news and how 
individual free 
speech may 
trigger ethical 
concerns related 
to dual 
relationships and 
boundary issues 
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LGBTQ 
Awareness, 
Sensitivity 
and 
Competency 

This highly 
interactive 
training leads 
participants 
through the 
foundational 
steps 
of LGBTQ cultural 
competence, 
while 
creating a 
learning 
environment that 
is 
safe, fun, and 
comfortable for 
attendees 
who may have 
varying degrees 
of 
knowledge or 
comfort with this 
subject 
matter. This 
training gives 
staff members a 
better 
understanding of 
sexual orientation 
and gender 
identity, 
addresses myths 
and 
negative 
stereotypes about 
LGBTQ 
individuals, and 
helps develop 
core 
competencies 
towards reducing 
LGBTQ 
mental health 
disparities. 

4.5 Providers, Organizational 
Leadership, Human 
Resources staff, 
MHSA/WET coordinators, 
Clinicians and Clinical staff, 
Mental 
Health workers, Social 
workers and Case 
Managers 

30 8/15/2018 Poshi Walker, 
MSW 
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Marijuana, 
Alcohol and 
Pregnancy: 
Implications 
for Infant 
and 
Childhood 
Outcomes 

 This course is a 
review of new 
research effecting 
infant and child 
outcomes as a 
result of prenatal 
substance 
exposures from 
alcohol, 
marijuana, 
opioids and other 
drugs. The 
training will 
introduce and 
discuss national 
and local data; 
neurobiology of 
exposures; 
pregnancy 
outcomes; 
neonatal 
outcomes and 
long-term 
implications for 
the exposed child. 
Information will 
be provided 
about screening, 
assessment, 
diagnosis and 
treatment 
strategies for the 
child prenatally 
exposed to 
substances. Part 
of the discussion 
will focus on 
perinatal mood 
disorders, the use 
of marijuana and 
alcohol, and 
systems change 
efforts to prevent 
substance-
exposed 
pregnancies.   

5.5  250-300 10/19/2018 Ira J. Chasnoff, 
M.D. 
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Suicide 
Prevention 
Forum 

The integration of 
personal 
storytelling within 
the larger context 
of educational 
lectures offers 
providers a first-
hand account of 
recovery and 
survival.  This 
program 
illustrates the 
need and 
importance of 
hearing firsthand 
from individuals 
in the 
transgender 
community as 
their experiences 
and insights may 
help improve 
practices for 
underserved 
populations. 
Drawing from 
evidence based 
practices within 
psychology, 
sociology, as well 
as physical 
medicine and 
rehabilitation, 
this program will 
address the 
presenter’s 
personal 
experience 
traversing the 
complexities of 
gender transition 
as an individual 
with a complex 
history and 
layered identity. 
Basic suicide 
prevention skills 
will be woven in 

1.5 Educators and School Staff, 
Community Members, 
School Counselors, Social 
Workers and Nurses, 
Mental Health 
Professionals, Health 
Professionals, including 
Pediatricians and Family 
Doctors, Youth Service 
Providers, Adults working 
with youth in professional 
capacities. 

250 10/17/2018 Nathan 
Cannon 
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to personal 
experiences 
through hearing 
survivors first 
hand accounts. 
Local community 
resources will be 
on hand to share 
specific services 
both before and 
after the 
program. 

Trans 
Training 101 

: The purpose of 
this workshop is 
to enhance the 
attendee’s ability 
to work in an 
effective and 
affirming manner 
with transgender 
clients across the 
lifespan. A broad 
overview of trans-
related terms and 
topics will be 
presented in an 
informative and 
accessible 
manner.  
Attendees will 
have the 
opportunity to 
engage in 
experiential 
activities, watch 
video clips, and 
observe mock 
therapy sessions. 
Attendees will be 
taught about the 
subtleties in 
language and 
perspective that 
make interactions 
with trans people 
truly affirming. 

4 Direct Care Staff, 
Counselors, Support Staff, 
Agency Supervisors, 
Managers, Resource 
(Foster) Parents, Social 
Workers, Teachers, and 
Law Enforcement  

67 7/10/2018 Dr. Jay 
Bettergarcia 
and Dr. Stacy 
Hutton 
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Using a 
Trauma 
Informed 
Lens 

This training is 
designed to 
support a shift in 
thinking, 
perception, and 
behavior. Looking 
through a Trauma 
Informed Lens 
means being 
sensitive to the 
impact of trauma 
on others and 
yourself, 
understanding 
and utilizing tools 
to support self 
and others in 
regulating during 
times of stress; as 
well as identifying 
and supporting 
the system 
change needed to 
reduce re-
traumatization. 
Continuing our 
efforts toward a 
Trauma Informed 
SLO County will 
enhance 
resilience, 
increase 
connection and 
support stability 
within our 
community 

6.5 Direct Care Staff, 
Therapists, Counselors, 
Resource (Foster) Parents, 
Social Workers, Teachers, 
Law Enforcement Staff, 
Support Staff, Agency 
Supervisors and managers 

72 
65 

 

7/20/2018 
9/21/2018 

Cortney 
Wagner LMFT, 
Julie DeFranco 
MSW, L. 
Michele 
Simone LMFT, 
Rebecca 
McGarigle 
LCSW, MSW, 
Elissa Feld and 
Daniel Carlisle 
LMFT 
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CRITERION 6 
COUNTY MENTAL HEALTH SYSTEM 

COUNTY’S COMMITMENT TO GROWING A MULTICULTURAL WORKFORCE: 
HIRING AND RETAINING CULTURALLY AND LINGUISTICALLY COMPETENT STAFF 

 

I. Recruitment, hiring, and retention of a multicultural workforce from, or experienced with, the 
identified unserved and underserved populations  

 
The county shall include the following in the CCPR:  
 

A. Extract a copy of the Mental Health Services Act (MHSA) workforce assessment submitted to 
DMH for the Workforce Education and Training (WET) component. 

 
Culturally and Linguistically Appropriate Services (CLAS) Standards 

The following CLAS Standards align with Criterion 6: 
3) Recruit, promote, and support a culturally and linguistically diverse governance, leadership and 
workforce that are responsive to the population in the service area. 
7) Ensure the competence of individuals providing language assistance, recognizing that the use of 
untrained individuals and/or minors as interpreters should be avoided. 

 
SLOBHD is committed to the recruitment, hiring, and retention of a multicultural workforce from, or 
experienced with, identified unserved and underserved populations. 
 
A. The Mental Health Services Act (MHSA) workforce assessment submitted to DMH for the Workforce 
Education and Training (WET) component is included herein (Appendix 23). 
 

B. Compare the WET Plan assessment data with the general population, Medi-Cal population, and 200% 
of poverty data. 

 
B. Tables and analysis included in the WET Plan’s workforce assessment demonstrate full-time staff-to-
client ratios by race and ethnicity. An overall shortfall was indicated in the mental health workforce 
regarding meeting the prevalence needs within San Luis Obispo County. The County and its providers 
continue to work in collaboration to close the gap and provide culturally and linguistically appropriate 
programs to consumers who need mental health services. Our efforts for the last eight years include 
expanding services in Spanish and subsequently hiring more bilingual and bicultural staff. We have also 
strengthened our collaboration for CBOs to ensure to offer professional training opportunities to enhance 
knowledge and impact skills. 
 
The Plan’s assessment also revealed that there remains a need for additional bilingual/bicultural staff in 
all classifications, especially in the county’s threshold language of Spanish. As described in other sections 
of this document, these practitioners are difficult to recruit. 
 

C. If applicable, the county shall report in the CCPR, the specific actions taken in response to the cultural 
consultant technical assistance recommendations as reported to the county during the review of their 
WET Plan submission to the State. 
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C. The County of San Luis Obispo did not receive cultural consultant technical assistance recommendations 
as part of any review of the WET Plan submission to the State. However, the County has taken part in 
several cultural competence capacity-building activities, funded through statewide WET initiatives. This 
has included attending underserved population conferences produced as part of the Southern California 
Regional (WET) Partnership. The Partnership has also sponsored training for County staff (and its 
contracted partners) on culturally-appropriate service provision, as well as workforce development tools 
for high school students, clinical supervision training, and a job search website. 
 

D. Provide a summary of targets reached to grow a multicultural workforce in rolling out county WET 
planning and implementation efforts. 

 
D. The targets that have been reached based on past ten years of programming include:  

• Bilingual clinical interns have been hired and placed in the county regionally. 

• Over 75 scholarships were awarded to individuals working in the mental health field or wanting 
to seek employment in the field;  

• Hundreds of hours of training reaching out to thousands of individuals have been provided;  

• The Transitions Mental Health Association Peer Advisory and Advocacy Team is meeting weekly 
and provides stigma reduction education and peer counseling throughout the community;  

• The Co-occurring taskforce helped integrate services, providing several trainings hosted by Dr. 
Mee Lee and the taskforce used his 5-part training DVD’s to train over 50 SLOBHD staff during 
their lunch time breaks;  

• Crisis Intervention Training has been provided to hundreds of law enforcement personnel; and, 

• The Cultural Competence Committee has provided several trainings to support competence in the 
mental health field.  Additional trainings have been provided to meet licensing and state 
regulations.  

 

E. Share lessons learned on efforts in rolling out county WET planning and implementation efforts. 

 
E. Several lessons were learned in implementing county WET planning, including: 

• WET funding for a training room equipped with computers and technology training aids was not 
originally conceived or proposed in the planning process; consequently, Behavioral Health created 
a designated computer training room for training.  

• The development of the Electronic Learning initiative has been a morale boost for staff and has 
created many opportunities for staff to build capacity and for the Department to enhance its 
services. The SLOBHD created policy and procedures so that the product is used to an effective 
purpose.  

• “Action 5” of the WET plan, Integrating Cultural Competence, has been adapted to provide 
stakeholders with better monitoring of funds. A need was identified to assure stakeholders that 
funds were being used efficiently, for instance training or hiring staff that were already proficient 
in Spanish or bicultural instead of trying to train a staff member to learn Spanish.  

• Lessons learned regarding training include the need to develop stronger evaluation systems to 
accurately capture the growth in capacity. This has included the ongoing Cultural Competence 
Committee work which has identified other needs as mentioned in this document, including 
expanding services for veterans and the LGBTQ community. This Committee has been successful 
in guiding training decisions and developing core competencies.  
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F. Identify county technical assistance needs. 

 
F. The County has identified the need for further technical assistance in the arena of data collection, 
evaluation and statistical reporting to further improve SLOBHD’s ability to analyze the efficacy of its 
cultural competence. The County has developed standardized measures to evaluate learning outcomes 
and best practices in providing training.  It would be useful to view standardized models of pre and 
posttests to evaluate levels of learning in best practices and cultural competence. 
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CRITERION 7 
COUNTY MENTAL HEALTH SYSTEM 

LANGUAGE CAPACITY 
 

I. Increase bilingual workforce capacity 
 
The county shall include the following in the CCPR:  
 

A. Evidence of dedicated resources and strategies counties are undertaking to grow bilingual staff 
capacity, including the following: 

 
1. Evidence in the Workforce Education and Training (WET) Plan on building bilingual 

staff capacity to address language needs. 
2. Updates from Mental Health Services Act (MHSA), Community Service and Supports 

(CSS), or WET Plans on bilingual staff members who speak the languages of the target 
populations. 

3. Total annual dedicated resources for interpreter services. 
 

Culturally and Linguistically Appropriate Services (CLAS) Standards 
The following CLAS Standards align with Criterion 7: 

5) Offer language assistance to individuals who have limited English proficiency and/or other 
communication needs, at no cost to them, to facilitate timely access to all health care and services. 
6) Inform all individuals of the availability of language assistance services clearly and in their 
preferred language, verbally and in writing. 
8) Provide easy-to-understand print and multimedia materials and signage in the languages 
commonly used by the populations in the service area. 

 
This section meets the requirement of inclusion of Drug Medi-Cal Organized Delivery System (DMC-
ODS) SUD service regarding Cultural Competence Committee trainings for administrative, 
management, and staff providing SMHS and providers. 

 
The County of San Luis Obispo has made significant strides in improving services to Spanish-speaking 
clients over the past five years. By increasing the bilingual workforce and the number of bicultural staff, 
the SLOBHD has reduced barriers, increasing access for many of the county’s mentally ill members and 
their families. 
 
A. SLOBHD has committed resources and developed strategies in each of its MHSA plans to grow bilingual 
staff capacity. In 2005, during the planning process for the first MHSA plan (CSS), a study was done to 
determine the need for increased staff capacity which would better serve the Latino population in the 
county. Clearly the most underserved population in need throughout the county, Spanish-speakers were 
often unable to access services due to limited language proficiency on the part of County and community 
providers. Since that initial MHSA plan, it has been the SLOBHD’s goal to increase bilingual staff as the 
Latino population client figures have grown 8.65% since 2010. 
 
MHSA plans and funding have not only increased the County’s staffing of Mental Health Therapists but 
have increased positions and hours for Spanish-speaking psychiatrists, medication managers, drug and 
alcohol specialists, and clerical staff as well. 
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Another strategy that has emerged from these MHSA discussions and studies is the need to increase the 
exposure of position postings. The County’s Human Resources Department traditionally only advertises 
open positions through the county’s major newspaper and its own website, neither of which are available 
in Spanish. Since the launch of MHSA programs, the SLOBHD has advertised its bilingual staffing 
recruitments in a variety of Spanish-language forums. Advertisements have been placed in “Latino Today,” 
a web-based newspaper circulated from Santa Maria, a large city just south of San Luis Obispo County. 
Positions have also been advertised through presentations to local cultural organizations, such as the 
Latino Outreach Council and “Vision Unida.” Both organizations have shared the postings with their 
constituents through email and mailing lists. SLOBHD has also taken advantage of multiple social media 
platforms to promote job postings in Spanish and English to the community. 
 
1. The County’s Workforce Education and Training (WET) Plan has specific planks on which to build 
bilingual staff capacity to address threshold language needs. The Bilingual Internship Program strategy 
provides funding to support three part-time bilingual students to gain experience and knowledge working 
in the public mental health system within a recovery approach. The Intern Program Supervisor tracks the 
number of interns obtaining employment with the County and with local community-based organizations; 
and will begin to develop strategies for retaining interns in the behavioral health field. 
 
2. Because cultural competence is a key component of each MHSA plan and its projects, language and 
cultural appropriateness has expanded throughout the mental health system.  

• SLOBHD, partly due to the CSS strategy which created the Latino Outreach Program (LOP), has 
increased to a total of five (5) LOP bilingual and bicultural staff over the past three years. 

• Other CSS programs, including the supports provided by community partner agencies, have 
increased overall community bilingual capacity. Programs like TMHA’s peer recovery programs 
are now available in Spanish. 

• All five of the PEI programs are being implemented in Spanish and English. For instance, the 
SLOtheStigma campaign and subsequent public presentations are available in Spanish; the school-
based wellness programs feature bilingual and bicultural “Family Advocates;” and all parent 
education programs and coaches are offered in Spanish as well. 

 
3. The total annual amount of dedicated resources for interpreter services is $15,310. This is funded by 
the MHSA Workforce, Education, and Training component. 
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II. Provide services to persons who have Limited English Proficiency (LEP) by using interpreter 
services.  

 
The county shall include the following in the CCPR: 
 

A. Evidence of policies, procedures, and practices in place for meeting clients’ language needs, 
including the following: 

 
1. A 24-hour phone line with statewide toll-free access that has linguistic capability, 

including TDD or California Relay Service, shall be available for all individuals.  Note:  
The use of the language line is viewed as acceptable in the provision of services 
only when other options are unavailable. 

2. Least preferable are language lines.  Consider use of new technologies such as 
video language conferencing.  Use new technology capacity to grow language 
access.  

3. Description of protocol used for implementing language access through the 
county’s 24-hour phone line with statewide toll-free access. 

4. Training for staff who may need to access the 24-hour phone line with statewide 
toll-free access so as to meet the client’s linguistic capability. 

 
SLOBHD is committed to providing services to persons having Limited English Proficiency (LEP) by using 
interpreter services, translated forms, and help lines, which are linguistically capable and accessible to 
those with impairments. 
 
A. According to SLOBHD’s Culturally Competent, Multi-Lingual Services Policy (Appendix 24): “Mental 
Health Services is committed to providing multi-lingual and culturally appropriate services to the diverse 
populations in the County including Telecommunication Device for the Deaf (TDD) and California Relay 
Services (CRS).” 
 
1. A 24-hour phone line with statewide toll-free access (800-838-1381) that has linguistic capability, 
including TD, is available for all individuals. We utilize AT&T Language Line for LEP callers and California 
Relay Services for hearing impaired callers. We utilize bilingual staff for initial contacts when available. 
 
2. SLOBHD has expanded its use of technology to further improve access. The Department is currently 
using Anazasi or Cerner as the Electronic Health Record System, and Relias E-Learning to improve training 
outcomes. In the Department’s desire to move forward with new technology, technical assistance and 
support from the State and other counties’ feedback will be sought. 
 
3. The Language Line protocol consists of the following steps: 

1. Caller requests services in another language. 
2. Staff member answering the phone identifies the language and, if Spanish, reads instructions to 

client in Spanish to hold while the staff member contacts an interpreter. 
3. Staff member calls AT&T language Line at 800-523-1786 and asks for an interpreter. 
4. Staff Member informs caller through the interpreter in caller’s language that interpretation 

services are free of charge and then ascertains caller’s needs through the interpreter. If applicable, 
services are scheduled with a provider who speaks the caller’s language. Language and cultural 
requests are documented on the Service Request form. 
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As described in the aforementioned document (Appendix 24) the Department’s language line policy 
consists of the following standards: 
 

1. Interventions in alternative languages are offered to all applicants upon request. This information 
is documented on the Service Request Form and logged in the Managed Care database.  
 
2. Individuals with limited English proficiency are informed, in a language they understand, that they 
have a right to free language assistance. This is documented on the Service Request Form and logged 
in the Managed Care data base.  
 
3. Interventions in alternative, culturally-competent approaches are offered to all applicants upon 
request. This information is documented on the Service Request Form and logged in the Managed 
Care data base.  
 
4. Each clinic site has the capacity to provide services in the County’s primary threshold language 
upon request (i.e. Spanish).  
 
5. All new employees are given a brochure on the use of the AT&T Language Line Service. They 
receive further mandatory training at their site as a part of Human Resources’ new employee 
orientation procedure.  
 
6. Linguistic translation and interpretation services are provided in a confidential manner. As a 
general policy, family members will not be relied on as interpreters. However, upon request of the 
Beneficiary, a family member may provide interpretation. 
 
7. When culturally-appropriate services are unavailable at the clinic site, or upon request of the 
beneficiary, referrals for such services will be made within the community.  
 
8. If there is a need for services not currently available, the following progression of referral is 
followed:  
 
a. From Therapist or receptionist to Program Supervisor.  
b. Program Supervisor will facilitate language access through Central Access or AT&T Language Line 
Services. 
 

4. All new employees are given a brochure on the use of the Language Line Service. They receive further 
mandatory training at their site as a part of Human Resources’ new employee orientation procedure. 
Additionally, The After-Hours Crisis Worker on the Psychiatric Health Facility (PHF) is currently training all 
PHF staff in the use of the Language Line. 
 

B. Evidence that clients are informed in writing in their primary language, of their rights to language 
assistance services. Including posting of this right. 

 
B. SLOBHD clients are informed in writing in their primary language, of their rights to language 
assistance services. Clients are informed of the right to free interpretation services via the Language Line 
and an option available on the Service Request (Appendix 32). This information is also posted in the 
Lobby of each SLOBHD center (Appendix 25). 
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C. Evidence that the county/agency accommodate persons who have LEP by using bilingual staff or 
interpreter services. 
 

1. Share lessons learned around providing accommodation to persons who have LEP and have 
needed interpreter services or who use bilingual staff. 

 
C. According to SLOBHD’s Bilingual Certification Policy (Appendix 26) “Provision of bilingual treatment 
services or facilitation of treatment services by means of bilingual interpretation services, are evaluated 
and certified by Mental Health Services.” This is exhibited in the following procedures and practices. 
 
1. Staff at SLOBHD routinely make accommodations to persons who have LEP, getting help for consumers 
and family members who need bilingual staff or interpreter services. 
 
The Department also has staff certified in American Sign Language (ASL). Knowledge of those language 
and interpretation skills possessed by all members of the organization has increased the Department’s 
capacity to meet the needs of a diverse population. 
 
Lessons have also been learned regarding the Language Line. The tool can sometimes be difficult to use 
and it is difficult to ask personal-but-necessary screening questions over the phone with an interpreter. 
Positively, it allows SLOBHD staff to rapidly do the screening needed to enroll clients. 
 

D. Share historical challenges on efforts made on the items A, B, and C above.  Share lessons learned.  

 
D. The greatest challenge in establishing services to persons who have Limited English Proficiency (LEP) 
using interpreter services is the difficulty the County has with hiring and retaining bilingual staff. Several 
factors play into this particular challenge. First, the well-established lack of Latino (and other language-
capable) health and social service professionals (Institute of Medicine, 2004) is a major roadblock to 
staffing which accurately reflects the needs of a community in California. Secondly, the cost of living index 
in the County is higher than the California and U.S. averages, making recruitment of out-of-town 
professionals difficult – along with the challenge of maintaining a culturally diverse workforce in an 
expensive market. Advertisements for therapists and other providers who are bilingual get limited 
responses. Finally, the County faces competition for staff recruitment and salary equity from institutions 
such as the Atascadero State (Psychiatric) Hospital and the California Men’s Colony, a State prison; both 
of which pay much higher wages for qualified staff. These issues are at the core of the County’s WET Plan 
which seeks to improve both intra-county development of diverse providers as well as improve the 
County’s current cultural and linguistic capacities to serve clients. 
 

E. Identify county technical assistance needs. 

 
E. San Luis Obispo County Behavioral Health would be interested in any developments which may increase 
the County ability to provide services to persons who have Limited English Proficiency (LEP) using 
technology. The Department does not have staff capacity to develop computer or telecommunication 
solutions to this issue but would welcome technical assistance made to increase the County’s awareness 
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of technological solutions – such as expanded telephone services, video-conferencing, and other web-
based language communication technologies. 
 

III. Provide bilingual staff and/or interpreters for the threshold languages at all points of contact. 
 
Note: The use of the language line is viewed as acceptable in the provision of services only when other 
options are unavailable. 
 
The county shall include the following in the CCPR:  
 

A. Evidence of availability of interpreter (e.g. posters/bulletins) and/or bilingual staff for the 
languages spoken by community.  

 
B. Documented evidence that interpreter services are offered and provided to clients and the 

response to the offer is recorded. 
 
C. Evidence of providing contract or agency staff that are linguistically proficient in threshold 

languages during regular day operating hours.   
 
D. Evidence that counties have a process in place to ensure that interpreters are trained and 

monitored for language competence (e.g., formal testing). 
 
SLOBHD is committed to providing bilingual staff and/or interpreters for the threshold languages at all 
points of contact. Documents which demonstrate this commitment of practice are described in this 
section. 
 
A. The flier displayed in each Mental Health center countywide (Appendix 25) demonstrates SLOBHD’s 
availability of interpreter and/or bilingual staff availability for the languages spoken by community. Signs 
in Spanish and English indicating the availability of free translation services and help with paper work are 
posted in the lobby/reception area of each County Mental Health Services center. 
 
B. The standard Service Plan (Appendix 32) demonstrates that SLOBHD’s interpreter services are offered 
and provided to clients and the response to the offer is recorded. Once interpretation services are offered, 
the offer/response is documented on the Service Request. Additionally, Care Plans, Master Service Plans, 
and Progress Notes each document whether interpretation services were utilized. These forms are 
available for review upon State site visit. 
 
C. The included list of bilingual staff (Appendix 31), as well as the County client services brochure 
(Appendix 29) demonstrates that SLOBHD provides contract or agency staff that are linguistically 
proficient in threshold languages during regular day operating hours. 
 
D. According to SLOBHD’s Bilingual Certification Policy (Appendix 26) “Provision of bilingual treatment 
services or facilitation of treatment services by means of bilingual interpretation services, are evaluated 
and certified by Mental Health Services.” The following procedures are in place to monitor and certify 
bilingual staffing: 
 

Procedure:  
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1. The Ethnic Services Manager will be responsible for the establishment and continued operation of a 
Bilingual Certification Committee (BCC). 
2. The BCC Committee is comprised of the Ethnic Services Manager and three bilingual staff members, 
at least one of whom is a native speaker of the threshold languages in the county.  
3. The committee is responsible for developing a minimum of four clinical scenarios in each threshold 
language when evaluating candidates for certification. The committee will develop an evaluation 
checklist which will require a score from 0-25 for each of the areas described below for a total of 100. 
The checklist will include, but not be limited to:  
 a. Fluency, the ability to communicate with ease, both verbally and non-verbally.  
 b. Depth of Vocabulary, including the ability to communicate complex psychiatric/psychological 
concepts which may or may not have direct corollaries in the language in question.  
 c. Grammar, appropriate use of tense and grammar.  
 d. Cultural considerations related to potential client.  
4. The certification process is conducted by two bilingual committee members, one of whom is the 
committee’s identified native speaker. The native speaker assumes the role of the client as described 
in one of the four clinical scenarios presenting for an initial Assessment. The certification interview will 
follow a standard initial Assessment format.  
5. The certification interview should take approximately 30 minutes. The BCC members may ask follow-
up questions for clarification. The candidate is given an opportunity to make any remarks she or he 
may wish for clarification. 

 

IV. Provide services to all LEP clients not meeting the threshold language criteria who encounter 
the mental health system at all points of contact. 

 
The county shall include the following in the CCPR:  
 

A. Policies, procedures, and practices the county uses that include the capability to refer, and 
otherwise link, clients who do not meet the threshold language criteria (e.g., LEP clients) 
who encounter the mental health system at all key points of contact, to culturally and 
linguistically appropriate services. 

 
According to SLOBHD’s Services for Provider List Availability Policy (Appendix 30), “Mental Health Services 
provides clients with a list of specialty internal health providers upon first receiving mental health services, 
upon request, and on an annual basis.” The Culturally Competent, Multi-Lingual Services Policy (Appendix 
24) adds important procedures which assure clients receive the services they seek. 
 
A. These policies outline the procedures for providing clients with updated lists of service providers who 
are equipped to handle specialty needs – including culturally and linguistically appropriate services. 
SLOBHD is prepared to make ASL translation available upon request by way of a contract with 
Independent Living Resource Center (805-963-0595). Interpretation services are free to the consumer. 
 

B. Provide a written plan for how clients who do not meet the threshold language criteria, are assisted 
to secure, or linked to culturally and linguistically appropriate services. 
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B. The following procedure, from the Services for Provider List Availability Policy (Appendix 30), outlines 
how clients who do not meet the threshold language criteria are assisted to secure, or linked to culturally 
and linguistically appropriate services. 
 

Procedure  
1. Upon initial contact with Mental Health Managed Care, an applicant may request a list of service 
providers. This list contains the names, locations and telephone numbers of current contracted 
providers in the beneficiary’s service areas by category.  
 
2. Each service site has a list of service providers available and will provide this list to any applicant 
upon request.  
 
3. Upon completion of an application for services at the time of the first specialty mental health service, 
the applicant is offered a list of service providers.  
 
4. The offer of this list is confirmed by the therapist or support staff checking the box labeled “list of 
service providers available to applicant” on the application form.  
 
5. The list of providers is available at any time upon request at all service sites and offered on an annual 
basis. The annual offer of the list is recorded on the Application for Services.  

 
The Culturally Competent, Multi-Lingual Services Policy (Appendix 24), adds the following procedures 
which assure clients get the culturally and linguistically-specific services they seek: 

• Individuals with limited English proficiency are informed, in a language they understand, that 
they have a right to free language assistance. This is documented on the Service Request Form 
and logged in the Managed Care data base.  

• When culturally-appropriate services are unavailable at the clinic site, or upon request of the 
beneficiary, referrals for such services will be made within the community.  

• If there is a need for services not currently available, the following progression of referral is 
followed:  

  a. From Therapist or receptionist to Program Supervisor.  
  b. Program Supervisor will facilitate language access through Central Access   
 or AT&T Language Line Services.  
 

C. Policies, procedures, and practices that comply with the following Title VI of the Civil 
Rights Act of 1964 (see page 32) requirements: 

 
1. Prohibiting the expectation that family members provide interpreter services;  
2. A client may choose to use a family member or friend as an interpreter after being 

informed of the availability of free interpreter services; and  
3. Minor children should not be used as interpreters. 

 
C. According to SLOBHD’s Culturally Competent, Multi-Lingual Services Policy (Appendix 24), the following 
procedures are in place to assure the Department complies with Title VI of the Civil Rights Act of 1964, 
including the above-mentioned requirements: 
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• Individuals with limited English proficiency are informed, in a language they understand, that 
they have a right to free language assistance. This is documented on the Service Request Form 
and logged in the Managed Care data base.  

• Linguistic translation and interpretation services are provided in a confidential manner. As a 
general policy family members will not be relied on as interpreters. However, upon request of the 
Beneficiary, a family member may provide interpretation.  

• When culturally-appropriate services are unavailable at the clinic site, or upon request of the 
beneficiary, referrals for such services will be made within the community.  

 

V. Required translated documents, forms, signage, and client informing materials 
 
The county shall have the following available for review during the compliance visit: 
 

A. Culturally and linguistically appropriate written information for threshold languages, 
including the following, at minimum: 

 
1. Member service handbook or brochure; 
2. General correspondence; 
3. Beneficiary problem, resolution, grievance, and fair hearing materials; 
4. Beneficiary satisfaction surveys; 
5. Informed Consent for Medication form; 
6. Confidentiality and Release of Information form; 
7. Service orientation for clients; 
8. Mental health education materials, and 
9. Evidence of appropriately distributed and utilized translated materials. 

 
B. Documented evidence in the clinical chart, that clinical findings/reports are communicated 

in the clients’ preferred language.  
 
C. Consumer satisfaction survey translated in threshold languages, including a summary 

report of the results (e.g., back translation and culturally appropriate field testing). 
 
D. Mechanism for ensuring accuracy of translated materials in terms of both language and 

culture (e.g., back translation and culturally appropriate field testing). 
 

E. Mechanism for ensuring translated materials are at an appropriate reading level (6th 
grade). Source: Department of Health Services and Managed Risk Medical Insurance 
Boards. 

 
During the on-site compliance review, the State will be able to review translated documents, forms, 
signage, and client informing materials, including the following: 
 
A. Examples of culturally and linguistically appropriate written information for threshold languages 
include the following: 
 
Member service handbook or brochure: 
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1. The County provides Media-Cal beneficiaries with a Beneficiary Handbook (Appendix 40) and 
other informing materials at the time of admission into the system, annually thereafter, and 
at any time upon request. The Beneficiary Handbook policy specifies that these materials are 
available in Spanish and for disabled clients. (Appendix 33). 

2. An example of general correspondence template is included herein (Appendix 31). 
3. Beneficiary problem, resolution, grievance, and fair hearing materials are included in the 

Beneficiary Handbook and the Department’s Grievance Process materials (Appendix 45). 
4. The Latino Outreach Program has created a satisfaction survey used for both Medi-Cal 

beneficiaries and community clients. This questionnaire is included (Appendix 11); along with 
results from the past year (Appendix 35). 

5. The Department’s Informed Consent for Medication form is included (Appendix 36). 
6. The Department’s Confidentiality and Release of Information form is included (Appendix 37). 
7. Service orientation for clients includes information about specialty services, including the 

Latino Outreach Program. The brochure provided for consumers and the community is 
included (Appendix 38) 

8. SLOBHD makes several publications and mental health education materials available to the 
public and the clients visiting each of its centers. An example of materials is included in the 
Lobby Materials Checklist (Appendix 39). 

9. The Lobby Materials Checklist (Appendix 39) and Policy for the Distribution of Translated 
Materials (Appendix 46) provide further evidence of appropriately distributed and utilized 
translated materials. 

 
B. The County requires staff to accurately document that clinical findings/reports are communicated in 
the clients’ preferred language. Bilingual staff are required to document key findings and reports for 
clients using their preferred language within the Master Service Plan (Appendix 32).  Elements of the plan 
which are written in both English and Spanish include desired goals, target symptoms and functions, and 
objectives. This material is reviewed with the clients. 
  
C. As referenced above, the Department’s Latino Outreach Program is utilizing a consumer satisfaction 
survey translated in the threshold language of Spanish (Appendix 11); and results from the past year are 
provided herein (Appendix 35). 
 
D. As per the County’s “Readability of Medi-Cal Informing Materials” Policy (Appendix 47), San Luis Obispo 
Mental Health Services periodically involves clients of the mental health plan in determining the 
readability of the Medi-Cal Beneficiary Handbook for literacy level. The Patients’ Rights Advocate 
periodically meets face to face with a representative sample of beneficiaries and guides a process for 
reviewing the Handbook for readability. 
 
SLOBHD does not currently have a further mechanism for ensuring accuracy of translated materials in 
terms of both language and culture (e.g., back translation and culturally appropriate field testing). Current 
practice involves consultation with the Department’s Ethnic Services Manager to assure necessary 
documents are made available in Spanish, and that consumers can access needed information. This 
process will be explored by the Cultural Competency Committee over the next year. SLOBHD has 
established a Translation Committee led by the Ethnic Services Manager, Nestor Veloz-Passalacqua, and 
other members of the Cultural Competence Committee and bilingual/bicultural staff. The Translation 
Committee ensures that translated materials are at an appropriate (6th grade) reading level, and that 
necessary documents are made available in Spanish. This process will be explored further by the Cultural 
Competency Committee over the next year. 
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CRITERION 8 
COUNTY MENTAL HEALTH SYSTEM 

ADAPTATION OF SERVICES 
 

I. Client driven/operated recovery and wellness programs 
 

The county shall include the following in the CCPR:  
 

A. List and describe the county’s/agency’s client-driven/operated recovery and wellness 
programs. 

 
1. Evidence the county has alternatives and options available within the above programs 

that accommodate individual preference and racially, ethnically, culturally, and 
linguistically diverse differences.  

2. Briefly describe, from the list in ‘A’ above, those client-driven/operated programs that 
are racially, ethnically, culturally, and linguistically specific. 

 
Culturally and Linguistically Appropriate Services (CLAS) Standards 

The following CLAS Standards align with Criterion 8: 
12) Conduct regular assessments of community health assets and needs and use the results to plan 
and implement services that respond to the cultural and linguistic diversity of populations in the 
service area. 

 
SLOBHD is committed to providing opportunities which enhance client-driven recovery and wellness 
programs (Appendix 48). The County has established critical partnerships with community-based recovery 
and wellness programs to expand the capacity of the mental health system to provide culturally 
appropriate recovery services. 
 
A. SLOBHD’s primary community partner for providing client-driven and operated recovery and wellness 
programs is Transitions Mental Health Association (TMHA). This established non-profit organization is 
focused on reducing the stigma of mental illnesses, maximizing personal potential and providing 
innovative mental health services to individuals and families in need. TMHA offers a full spectrum of 
programs in both San Luis Obispo and Northern Santa Barbara Counties. THMA includes the National 
Alliance on Mental Illness (NAMI) as one of its partners in providing culturally appropriate recovery 
services. 
 
TMHA operates 27 programs at over 35 locations that reach over 2,000 people and 1,500 families in the 
San Luis Obispo and Santa Barbara counties. The emphasis of TMHA's many services is to teach vital 
independent living skills and build a framework for community re-entry through personal empowerment 
and hands on experience. With the County, TMHA provides housing, employment, case management and 
life-skills support to mentally ill adults, at-risk youth, and homeless adults. 
 
TMHA also participates in multi-agency collaboration that provides 24/7 support services where and when 
they are needed. Staff teams are fully integrated to give everyone a range of choices and help them decide 
on a recovery process. Services include psychiatric care, housing assistance, substance abuse recovery, 
medication management, health and financial education, employment, and social support options. 
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SLOBHD’s Full Service Partnership is an MHSA program conducted in partnership with TMHA that 
provides 24/7 intensive community-based wrap around services to help people in recovery live 
independently. Program participants are assisted in their efforts to gain the skills needed to make choices 
that reflect their own values, preferences, and goals; supports are developed to meet each person's needs 
and to empower everyone to attain their highest level of independence possible. 
 
SLOBHD also provides recovery services via its Behavioral Health Treatment Court (BHTC), which operates 
as an FSP for adults, ages 18 to 60, with a serious and persistent mental illness, are on probation, and who 
have had mental health treatment as part of their probation orders. These individuals have been 
previously underserved or inappropriately served because of a lack of effective engagement or in meeting 
their needs. They often have a co-occurring disorder, are homeless, and have had multiple incarcerations 
through the criminal justice system. 
 
The County provides funding (via contractual agreements) for TMHA’s various recovery and wellness 
programs and the two organizations work closely to move consumers, families, and supports fluidly 
between County and community services. TMHA provides the following client-driven/operated recovery 
and wellness programs: 
 
In Our Own Voice is a NAMI-developed presentation format that equips individuals with mental illness to 
share their stories with others. This multi-media, interactive, public education program is intended for all 
audiences, including family members, health providers, law enforcement, faith communities, community 
or civic organizations, and consumer groups. 
 
Stamp Out Stigma (SOS) is a consumer-driven advocacy and educational outreach program designed to 
make positive changes in the public perception of mental illness and inform the community about the 
personal, social, economic and political challenges faced by people living with mental illness. SOS 
presentations consist of 1-6 presenters who share personal experiences of living with mental illness, 
relating their own experiences of stigma and how they have worked to change the negative societal 
perceptions. SLOtheStigma is a PEI-developed partnership project between the County and TMHA 
consisting of a documentary and public media campaign utilizing this consumer-led stigma-reduction 
model. 
 
The Peer Advisory Advocacy Team (PAAT) was created to give consumers the opportunity to participate 
in committees and workgroups at SLOBHD and other local mental health organizations in order to enhance 
the mental health system, educate the community, and reduce stigma. 
 
TMHA offers Peer Support Groups run by and for people with mental illness. The groups provide peer-to-
peer interaction, the sharing of stories, education, and a sense of community. Currently groups are run in 
Arroyo Grande, San Luis Obispo, and Atascadero. Peer-to-Peer is a formatted peer support group for any 
person with serious mental illness who is interested in establishing and maintaining wellness. This nine-
week course (two hours per week) developed by NAMI uses a combination of lecture, interactive 
exercises, and structured group processes to explore recovery. Peer Support Groups are held at TMHA’s 
Wellness Centers. 
 
1. The County has alternatives and options available within the above programs that accommodate 
individual preference and racially, ethnically, culturally, and linguistically diverse differences. As described 
throughout this Criterion section and subsequent Appendices, the County has policies and practices in 
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place (including those with its community partners) to provide language support along with alternatives 
which meet a minimum standard of cultural competence.  
 
Examples of community programs which offer alternative supports while meeting specific cultural and 
diversity needs are also based at TMHA: 
 
Youth Treatment Program (YTP) is a residential treatment program serving young people from San Luis 
Obispo County who cannot cope with their present living situation and need a different living structure to 
recover and become stable. 
 
Transitional Housing for Homeless (THH) program serves disabled adult residents of San Luis Obispo 
County who are currently or potentially homeless. The goal for all program residents is successful 
independent living within 24 months. At completion of the program, residents may be eligible for Section 
8 housing assistance. 
 
Full Service Partnership (FSP) Intensive Residential Program is funded by the Mental Health Services Act 
(MHSA) and provides 24/7 intensive community-based wrap around services to help people in recovery 
live independently. Residents are referred to the program through SLOBHD and occupy a variety of 
community housing and apartment rentals throughout San Luis Obispo, Atascadero, and Arroyo Grande. 
 
As described in Criterion Four, it is the intent of the Cultural Competence Committee to continue to 
develop monitoring strategies and programming options which increase the County’s capacity to meet 
the needs of the diverse citizenry – including the LGBTQ community, veterans, and underserved ethnic 
populations. 
 
2. Of the programs listed in the above section, all strive to meet the needs of participants including racially, 
ethnically, culturally, and linguistically specific services. Some examples of this effort include: 

• SLOtheStigma: Both the documentary film and its website (www.slothestigma.org) are accessible 
in Spanish. This is critical as the website also serves as an MHSA directory of services including all 
of the county’s support and provider contacts. 

• TMHA’s Peer Support Groups include specific groups for LGBTQ, older adults, youth, and other 
diverse populations. 

• All FSP and BHTC services are provided in Spanish, and other cultural needs are met by the one-
on-one support and case management of these specialized programs. 

 

http://www.slothestigma.org/
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II. Responsiveness of mental health services 
 
The county shall include the following in the CCPR:  
 

A. Documented evidence that the county/contractor has available, as appropriate, alternatives 
and options that accommodate individual preference, or cultural and linguistic preferences, 
demonstrated by the provision of culture-specific programs, provided by the 
county/contractor and/or referral to community-based, culturally-appropriate, non-
traditional mental health provider.  

 
(Counties may develop a listing of available alternatives and options of cultural/linguistic services that 
shall be provided to clients upon request. The county may also include evidence that it is making efforts 
to include additional culture-specific community providers and services in the range of programs 
offered by the county). 

 
Currently, the County does not have a uniform listing of available alternatives and options of 
cultural/linguistic services that can be provided to clients upon request. To begin addressing this need, 
SLOBHD promotes the use of interpretation services for our threshold language population and has 
streamlined a process to set appointments for Promotores to assist clients as needed, which increases 
access to services. SLOBHD is also conducting an LGBTQ Needs Assessment to better understand how to 
reach and provide the appropriate services to the community. SLOBHD’s current efforts are designed to 
provide us with information on how the recommended alternative services in the community can meet 
the County’s standards of service. 
 
A. The primary resource provided to clients is the SLOBHD Mental Health and Drug & Alcohol Services 
brochure in English and Spanish (Appendix 29). This lists all local programs and services known to meet 
the mental health and wellness needs of clients within the mental health system. The Provider List 
includes language and cultural services as well as any other alternative supports available. This list is 
available to all SLOBHD Mental Health Services clients. 
 
The primary culture-specific program provided by SLOBHD is the Servicios Sicólogicos Para Latinos: A 
Latino Outreach Program (LOP) (Appendices 8, 9, 10, 11), described in Criterion 3, Part III, which offers 
culturally appropriate psychotherapy services to monolingual, low income Spanish speakers and their 
bilingual children.   
 
SLOBHD staff individually offer clients alternatives and options that accommodate individual preferences 
or cultural and linguistic preferences, provided by community-based, culturally-appropriate, non-
traditional mental health providers. Examples of this include: 

• The Human Services and Support Groups Directory published by Hotline/211 (local crisis 
prevention/intervention phone services, although the publication is no longer in print). 

• Contact information for LGBTQ resources including PFLAG (Parents & Friends of Lesbians and 
Gays) www.pflagcentralcoastchapter.net;  GALA (Gay and Lesbian Alliance of the Central Coast) 
www.ccgala.org; Tranz Central Coast   http://tranzcentralcoast.web.officelive.com. 

• Spiritual resources including all church services found in local directories, drumming circles found 
in the New Times (popular alternative weekly newspaper), and Salinan Tribe of San Luis Obispo 
(http://salinantribe.com/)  

• Drug and alcohol recovery resources including lists and schedules of all local 12-Step (AA, NA, Al-
Anon, etc.) which are available at each SLOBHD site; Christian-based 12-step groups, such as 

http://www.pflagcentralcoastchapter.net/
http://www.ccgala.org/
http://tranzcentralcoast.web.officelive.com/
http://salinantribe.com/
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Celebrate Recovery at ABC Church in Atascadero, and specific neighborhood recovery centers 
such as North County Connection - (Alano club, 12-step & general info.) 
http://www.northcountyconnection.com/meetings.html. 

 

B. Evidence that the county informs clients of the availability of the above listing in their member 
services brochure.  If it is not already in the member services brochure, the county will include it in 
their next printing or within one year of the submission of their CCPR. 

 
B. The County informs clients of the availability of the above-mentioned listings primarily via the 
Beneficiary Handbook and the Provider List of Behavioral Health Clinics and Contract Providers (Appendix 
30) and the Member Services Brochure which will include all alternatives and options described in the 
previous section. 
 
The Beneficiary Handbook is given to MediCal beneficiaries at their intake assessment and subsequently 
annually thereafter.  SLOBHD Policy 2.04 (Appendix 33) outlines the Beneficiary Handbook protocol, which 
includes the engagement of clients regarding linguistic and cultural treatment options, as described in the 
Provider List. The Provider List Policy 11.17 (Appendix 30) states that “Upon initial contact with Mental 
Health Managed Care, an applicant may request a list of service providers. This list contains the names, 
locations, and telephone numbers of current contracted providers in the beneficiaries’ service areas by 
category.” 
 

C. Counties have policies, procedures, and practices to inform all Medi-Cal beneficiaries of available 
services under consolidation of specialty mental health services. (Outreach requirements as per 
Section 1810.310, 1A and 2B, Title 9) 
 
(Counties may include a.) Evidence of community information and education plans or policies that 
enable Medi-Cal beneficiaries to access specialty mental health services; or b.) Evidence of outreach 
for informing under-served populations of the availability of cultural and linguistic services and 
programs (e.g., number of community presentations and/or forums used to disseminate information 
about specialty mental health services, etc.)  

 
C. The County conducts several practices to inform all Medi-Cal beneficiaries of available services under 
consolidation of specialty mental health services. These practices include internal policies which mandate 
staff to provide information regarding available services under consolidation of specialty mental health 
services, as described in the previous section. The County informs clients of the availability of the above-
mentioned listings primarily via the Beneficiary Handbook and the Provider List of Behavioral Health 
Clinics and Contract Providers (Appendix 40 and 32). 
 
Therapeutic Behavioral Services (TBS) are a specialty mental health service for children and youth under 
age 21 receiving EPSDT mental health services who are placed in or are being considered for Rate 
Classification Level 12 or higher; or have received psychiatric hospitalization in the past 24 months; or are 
being considered for psychiatric hospitalization. SLOBHD held forums (Appendix 41) to educate the public 
and providers as to how these services are engaged. Materials for these forums were distributed in English 
and Spanish. 
 

http://www.northcountyconnection.com/meetings.html
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Other efforts include outreach services, including those of the Latino Outreach Program (LOP). As 
described in Criterion 3, LOP engages the Latino and monolingual community during the year so that 
Medi-Cal beneficiaries (including those yet to engage the system) are made aware of the cultural and 
linguistic capacities of the mental health system locally. 
 
County partners, such as Transitions Mental Health Association (TMHA) and Family Care Network, Inc. 
(FCNI) utilize professional websites which disseminate information regarding specialty mental health 
services. FCNI’s website provides information regarding its provision of TBS services 
(http://www.fcni.org/about/services/family-support). TMHA's website (http://www.t-
mha.org/main/main_ps_hs.html) outlines services including their Supported Employment Program (SEP), 
which provides on-going job support services necessary for individuals with mental illnesses to choose, 
receive, and keep competitive employment while working in jobs and environments they prefer and with 
the level of professional support they desire. 
 

D. Evidence that the county has assessed factors and developed plans to facilitate the ease with which 
culturally and linguistically diverse populations can obtain services. Such factors should include:  
 
1. Location, transportation, hours of operation, or other relevant areas; 
2. Adapting physical facilities to be accessible to disabled persons, while being comfortable and 
inviting to persons of diverse cultural backgrounds (e.g., posters, magazines, décor, signs); and 
3. Locating facilities in settings that are non-threatening and reduce stigma, including co-location of 
services and /or partnerships, such as primary care and in community settings.  (The county may 
include evidence of a study or analysis of the above factors, or evidence that the county program is 
adjusted based upon the findings of their study or analysis.) 

 
D. The County continually examines the factors which affect access to its services and develops plans to 
facilitate the ease with which culturally and linguistically diverse populations can obtain services. 
 
1. The SLOBHD maintains a Provider List of Behavioral Health Clinics and services available to all the 
community (Appendix 29). This document is available to clients and the public, and includes information 
about provider services, operating hours, and location including access points near public transportation. 
Each County facility offers the public current and relevant public transportation informational brochures 
and schedules. Some providers have contracted services with local transportation companies, outside of 
the scope of County services. 
 
2. The SLOBHD clinics and offices are ADA compliant and accessible to all citizens. The Department 
maintains a Provider List of Behavioral Health Clinics which includes information about provider services, 
language capacity, and ADA access. Department and provider sites are warm, comfortable, and inviting 
to persons of diverse cultural backgrounds. 
 
3. The County has been a progressive leader in developing collaborative and integrated services for several 
years. Systems Affirming Family Empowerment (SAFE) is the County’s foundational integrated services 
system and continues to offer community members access to integral social and health services in warm, 
neighborhood settings. 
 
The SAFE Children's System of Care has been evolving since the original Healthy Start Programs. The 
Substance Abuse and Mental Health Services Administration (SAMHSA) Children's System of Care grant 

http://www.fcni.org/about/services/family-support
http://www.t-mha.org/main/main_ps_hs.html
http://www.t-mha.org/main/main_ps_hs.html
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helped establish initial funding for Multiagency Collocated Integrated Children's Systems of Care. The SAFE 
Program was designed to facilitate the development of a client-family-driven coordinated treatment 
planning and implementation system that is strengths driven; community based and demonstrates 
culturally competent service delivery. The program is made up of a Hub of Service centrally located in the 
South County. Radiating out from the center are three additional Family Resource Centers (FRCs) that 
reflect the structure and values inherent in Children's System of Care. Each of the FRCs has bilingual 
resource specialists and access to bilingual therapists. Agency participants in the SAFE SOC are: Education, 
Department of Social Services, Probation, Mental Health, and other appropriate entities that may be 
invited to participate when the family believes they are beneficial to the process. The outcomes of the 
program have been excellent as evidenced by continued reductions in group home placements, reduced 
hospitalizations, decreased arrests and improved school attendance and performance. 
 
The County’s Mental Health Services and Office of Education have a long history of collaborative 
programming for Seriously Emotionally Disturbed (SED) children. Mental Health has a contract with many 
school districts to provide Mental Health services in classes for children designated as SED. The County 
continues to provide AB3632, Individual Education Plan (IEP) driven services for children that qualify 
throughout the SELPA. Collocation allows for coordinated treatment planning. As a Children's System of 
Care County, the values of family inclusion, strength, and needs-driven services provided in the 
community by culturally competent trained staff permeates the entire system.  
 
Stigma reduction is an outcome that is accomplished by having services available in the community where 
consumers live, provided by people that are visible and known to the community. SAFE has provided 
linkage and services that go beyond traditional therapy. FRCs provide linkage to multiple resources such 
as food, job opportunities, parenting classes, recreational opportunities, and linkage to unique services 
and supports that families identify. The access to bilingual staff has helped reduce the stigma and has 
made coming to the FRCs safe and comfortable for the diverse population in the South County. 
 

III. Quality of Care: Contract Providers 
 
The county shall include the following in the CCPR:  
 

A.  Evidence of how a contractor’s ability to provide culturally competent mental health 
services is taken into account in the selection of contract providers, including the 
identification of any cultural language competence conditions in contracts with mental 
health providers. 

 
San Luis Obispo County Behavioral Health prides itself on developing strong partnerships with community 
providers who deliver quality services to the public. SLOBHD requires each community partner receiving 
funding from the County to demonstrate cultural competence and participate in the development of 
services which meet the needs of the community’s diverse citizenry. 
 
A. Each of the County’s MHSA plans has outlined the critical link between community provision of service 
and the need to improve cultural competence throughout the mental health system. As described in 
previous sections of this document, the original CSS plan for the County created the Latino Outreach and 
Engagement Program (LOP), which focused the County’s attention on improving services for monolingual 
and bicultural consumers who made up the county’s most significant disparity. This service is provided by 
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a community organization which has a unique capacity to provide quality mental health services in both 
a linguistic and culturally competent manner. 
 
The County’s Prevention and Early Intervention plan also outlined specific cultural competence principles 
within each work plan project. Each of the PEI work plans contained the directive that “Each PEI provider 
will be required to meet the County’s requirements for cultural competence, accessibility, evaluation, and 
innovation.” This was followed through by requiring each applicant for PEI contracts to provide the 
following information as part of the Request for Funding Applications process: 
 

Cultural Competence: Describe your organization’s cultural competence in program approach, 
staffing and organization governance. 
 A. Describe how services proposed will meet the requirements of cultural competence set forth the 
County’s PEI plan. 

 
Subsequently, contract language for those receiving funding includes the following in the Special 
Conditions section, Exhibit E (Appendix 42): 
 

Compliance with County Cultural Competence Plan. 
Contractor will meet cultural, ethnic and linguistic backgrounds of the clients served, in accordance 
with the County Cultural Competence Plan, including access to services in the appropriate language 
and/or reflecting the appropriate culture or ethnic group.  Contractor will certify, on an annual basis, 
that it and all of its employees, contractors and agents have read and received a copy of the County 
Cultural Competence Plan and agree to abide by its provisions. 

 

B. Staff Satisfaction:  A description of methods, if any, used to measure staff experience or opinion 
regarding the organization’s ability to value cultural diversity in its workforce and culturally and 
linguistically competent services; and 

 
B. In 2009, all Mental Health Services staff were asked to participate in the California Brief Multicultural 
Competence Scale (Appendix 43). This survey was sent to all staff via email, and returned surveys were 
kept confidential. This survey assessed staff comfort and proficiency with handling issues of cultural 
competence.  
 
As part of the County’s Behavioral Health Department efforts to ensure cultural competence, the 
committee, in collaboration with Cal Poly, conducted a Cultural Competence Study and Survey in fall of 
2017. Results from the study allowed the Committee to concentrate efforts in developing a training list 
that addresses the employees’ experience and needs to better engage our community (Appendix 44). 
 

C. Grievances and Complaints: Provide a description of how the county mental health process for 
Medi-Cal and non-Medi-Cal client Grievance and Complaint/Issues Resolution Process data is analyzed 
and any comparison rates between the general beneficiary population and ethnic beneficiaries. 

 
C. The following paragraph from SLOBHD policy 11.07, Grievance Process (Appendix 45), details how the 
complaints, grievances, and appeals are reviewed and analyzed (See page 2, No. 9.): 
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"Issues identified as a result of the complaint resolution or Appeal process are presented to the MHP's 
Performance and Quality Improvement/Quality Management Committee (PQI/QM), as needed and, 
on a quarterly basis, in summary form. The PQI/QM Committee forwards identified issues to the 
Behavioral Health Administrator or another appropriate body within the MHP for implementation of 
needed system changes." 

 
There is not currently any comparison analysis between the general beneficiary population and ethnic 
beneficiaries with regards to client grievance and complaint data. 
 
The County will address the current policy and its practice to determine if new protocol is necessary to 
complete this analysis. The Department will consider having the Patient Rights Advocate cross reference 
the complaint/appeal with the client's Client Service Information (CSI) data to determine the client's 
ethnicity, for comparison between the general beneficiary population and ethnic beneficiaries.  However, 
a client may choose not to identify their ethnicity, and in this case, no comparison would be made. 
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Policy & Procedure Manual 

Mental Health Services 

San Luis Obispo County 

Subject: Program Mission and Goals 

Policy No.:   1.00 

Page: 1 of 1 

 
 
 

Mission 
 
The Health Agency’s Behavioral Health Department strives to assist individuals of all ages affected by 

mental illness in their recovery process to achieve the highest quality of life by providing culturally 

competent, strength-based, client and family-centered services based on best practices. 
 
 
 

Reference: 

Welfare and Institutions Code, Section 5600 

 
Departmental Goals 

 
1.   To save lives and preserve the safety of individuals with mental illness and the community. 

 
2.   To help individuals with mental illness be as functional and productive as possible in the least 

restrictive and least costly environments. 

 
3.   To prevent or reduce the societal problems and high costs to other social services, educational and 

law enforcement organizations that can result from lack of treatment for the individuals with mental 

illness. 

 
4.  To help clients with emotional trauma and psychological difficulties transform their lives into 

healthy and contributing citizens. 

 
5.   To provide cost effective mental health services to community residents. 

 
6.   To ensure equal access and culturally competent services to the diverse populations in the county. 

 
7.   To treat clients with respect and with consideration for their privacy and dignity. 

 
 
 
 
 
 
 
 
 
 
 

Approved by Behavioral Health Administrator: Karen Baylor, PhD, LMFT   Date:  02/27/2009 

Revision dates:  02/27/2009, 10/12/2012 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 01  
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Policy & Procedure Manual 

Mental Health Services 

San Luis Obispo County 

Subject: General Treatment Considerations 

Policy No.: 1.01 

Page 3 of 2 

 
 

Mental Health Service’s primary goal is to provide the least restrictive treatment and rehabilitation 

strategies to help the clients with chronic mental illness maintain the highest possible quality of life.  For 

clients with more quickly-remediable disturbances, the Department’s basic emphasis is on brief, 

crisis-oriented treatment.  Maximum use of Recovery groups and time-limited Family and Collateral 

therapy is encouraged. 

 
Client’s unique cultural needs and strengths must be a primary factor in treatment formulation and ongoing 

care.  The Recovery Model, based on optimism, wellness and client empowerment, should be used as a 

guiding principle for treatment. 

 
Mental Health Services understands that clients have the right to be treated with respect and with 

consideration for their privacy and dignity. They have the right to receive information on alternative 

treatment options, and choose to refuse treatment if they wish. 

 
Continuity of care for clients is important organizational goal. Within the Mental Health system, this means 

retaining the same therapist or psychiatrist for a client whenever possible, as well as ensuring a seamless 

transition of services and transmission of information between programs and clinic sites when clients are 

transferred. Client’s requests for change in Therapist or Psychiatrist will be given fair and open 

consideration according to the process outlined in standardized Mental Health policies and procedures. If 

the change in provider is due to a contract termination, reasonable efforts will be made to notify the 

beneficiary in writing. 
 

When individuals, who have received definitive evaluations and treatment in any of the direct services, are 

referred to other agencies or facilities, a positive referral should be made, with a clear understanding as to 

whether responsibility for care is transferred. Treatment summaries and other pertinent information should 

be promptly disclosed following client’s written authorization, whenever needed. 

 
In support of the primary goal of least restrictive treatment measures, every effort should be made to avoid 

the long-term placement or hospitalization of clients, especially children at risk of placement. This includes 

minimizing the placement of clients in Institutes of Mental Disorder (IMD), State Hospitals, and 

Out-of-County facilities by striving to keep them in the community whenever it is therapeutically indicated. 

Alternatives to inpatient hospitalization should be used whenever possible. Maximum use of community 

resources and caretakers should be made. 
 
 

Approved by Behavioral Health Administrator: Karen Baylor, PhD, LMFT Date: 2/27/2009 

Revision dates:  2/27/2009 
 

 

Appendix 02 
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Policy & Procedure Manual 

Mental Health Services 

San Luis Obispo County 

Subject: General Treatment Considerations 

Policy No.: 1.01 

Page 3 of 2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Approved by Behavioral Health Administrator: Karen Baylor, PhD, LMFT Date: 2/27/2009 

Revision dates:  2/27/2009 
 
Appendix 02 
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Workforce Training Education Plan 

Action #5 – Title: Integrating Cultural Competence in the Public Mental Health System and 

Increasing Linguistic Competency of Staff: 

Description: 

While cultural competence is embedded in all actions of the WET Plan, this action focuses on 

specific technical assistance and trainings necessary to achieve Cultural and Linguistic 

Competency within the public mental health system. We will be coordinating the BHS Cultural 

Competence Committee comprised of direct care staff from Behavioral Health Services, Drug and 

Alcohol Services, Gay and Lesbian Alliance (GALA,) Community Based Organizations, 

consumer and family members. This committee will create the cultural competency plan and 

develop recommendation for a year-round training plan. As this training program is completed, 

additional training needs will be identified and supported. Also covered will be the cost of a 

refresher course for interpreters, specialized training focused on the County’s various ethnic 

populations, and attendance at State-wide Cultural Competence trainings. 

 

The purpose of cultural training is to develop understanding, skills and strategies to assist in 

embedding cultural competence into the MHSA implementation process and to support cultural 

competence integration in San Luis Obispo County. Our hope is that the training will provide the 

tools and skills necessary to increase the County’s capacity for the delivery of culturally relevant 

services, ultimately resulting in better outcomes for the County’s culturally diverse clients. 

 

The California Brief Multi-Cultural Competence Scale (CBMCS) and Training Program will be 

an integral component of the training curriculum for staff. The CBMCS is designed to measure 

and improve the self-reported multicultural competence of mental health service providers. 

Training will focus on the disparities identified in the planning process and work with 

administration and programs to apply the strategies created in the Community Services and 

Support (CSS) plans. Trainings will also include continued culturally focused discussions with 

community-based organizations, community agencies, community leaders, clients and family 

members for their perspectives on the cultural aspects of the organization’s MHSA and cultural 

competence plan. Trainings will consult with the Multi-Cultural Services Development Center of 

the California Institute for Mental Health (CiMH.). 

 

Also embedded in this action is the intent to increase the number of staff able to provide services 

in Spanish or are able to communicate in basic conversational Spanish. This will be accomplished 

by contracting with San Luis Coastal Adult School to provide a High Intensity Spanish Language 

training program. The program has a linguistic culture component with an emphasis on workplace 

communication. Additional specific medical and psychiatric terminology would be covered during 

the course. Also, the Cultural Competency Committee will work to identify consumers, family 

members, and/or behavioral health staff who are bilingual and looking to further advance 

professionally in the mental health field. These identified bilingual individuals will be eligible for 

grants, stipends, or internships. 

 

Objectives: 

1.  Utilize the CBMCS Self-Assessment Tool to determine a baseline for San Luis Obispo 

staff and its contractors in the summer of 2009. 

Appendix 03 
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Ethnic Services Manager Areas of Responsibility 

FY 2017-2018 

 

The Cultural Competence/Ethnic Services Manager (CC/ESM) promotes and monitors quality and 

equitable care as it relates to diverse racial, ethnic and cultural populations served by both county-

operated and contracted behavioral health programs. 

 

County CC/ESMs are key members of the executive leadership team with a sustained and 

meaningful role in helping shape the county service delivery system in a way that advances health 

equity and cultural responsiveness. The Behavioral Health Director recognizes the essential role 

and function of the CC/ESM within the organization and allocates sufficient time and resources 

for the performance of job responsibilities and duties. 

 

It is recommended that the county CC/ESM is a manager that reports directly to, and has direct 

access to, the Behavioral Health Director regarding issues impacting the behavioral health of 

diverse racial, ethnic and cultural populations within the county. Especially at a time when there 

is greater federal and State emphasis on health disparities and county accountability, CC/ESMs 

provide critical leadership and valuable expertise on their agency. There are few issues in county 

administration that do not impact the behavioral health of diverse racial, ethnic and cultural 

populations. 

 

The importance of the CC/ESM position necessitates individuals with a level of expertise and 

professionalism that leads to results – better services and outcomes for diverse racial, ethnic and 

cultural populations experiencing health disparities. One approach to achieving this level of 

expertise and professionalism is to build on the strengths of existing staff members in the CC/ESM 

role, address barriers and enhance their capacity to be effective. Another approach consists of 

careful selection of new staff to fill the role. 

 

The recommended qualifications for new staff members serving as the CC/ESM include the 

following: 

• Professional education (meeting county manager level requirements) in relevant fields like 

sociology, psychology, public health and healthcare administration 

• Training and/or experience in areas pertaining to equity, community engagement and 

program and staff management 

• A proven track record of demonstrating understanding and application of cultural humility, 

awareness and competence 

• Knowledge of best practices for tracking and addressing disparities 

• Demonstrated capacity to interact with individuals from various diverse communities with 

respect and commitment 

• Demonstrated understanding of the impact of differing world views on the experience of 

mental health and substance use disorders, help-seeking behaviors and the 

conceptualization of what is appropriate care 
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• Demonstrated understanding of key drivers of system change and an ability to effectuate 

organizational change 

• Demonstrated ability to effectively identify and collaborate with diverse community-

focused service and civic organizations including faith communities, youth and senior 

organizations, business owners and social service providers 

 

The scope of CC/ESM duties varies by county due to county size and available resources. Some 

CC/ESMs have multiple overlapping job responsibilities and may need the support of other staff 

members who take shared ownership of these responsibilities.  

 

In all counties, the CC/ESM is an essential resource for helping the county to meet a growing 

number of local, State and federal cultural competence requirements. CC/ESMs regularly review 

service utilization data, actively participate in local behavioral health planning and projects that 

respond to the needs of the county’s diverse racial, ethnic and cultural populations, and review and 

comment on numerous major State policy and legislative proposals that would impact those 

populations. 

 

Since counties are increasingly being held accountable for performance, CC/ESMs offer more to 

the county than just being the designated person to complete any paperwork relating to cultural 

competence. Counties should designate the following responsibilities to the CC/ESM and 

designated staff members (in small counties these duties are often divided among administrative 

team members; in large counties, they may be shared among a team led by the CC/ESM): 

 

❖ Participating as an official member of the local behavioral health management/leadership 

team that makes programs and procedural policy recommendations to the Behavioral 

Health Director 

❖ Participating and providing advice in planning, policy, compliance and evaluation 

components of the county system of care and making recommendations to county Directors 

that assure access to services or ethnically and culturally diverse groups 

❖ Promoting the development of responsive behavioral health services that will meet the 

diverse needs of the county’s racial, cultural and ethnic populations. This includes, but is 

not limited to, reviewing local proposals to augment or decrease services to the local 

community, participating organizational units within and outside the local behavioral 

health department 

❖ Participating in the development and implementation of local policies and procedures that 

would potentially impact services for racially, ethnically and culturally diverse consumers 

❖ Reviewing and providing feedback to the county Director on materials generated at the 

State and local levels, including but not limited to, proposed legislation, State plans, 

policies and other documents 

 

Appendix 05 



 

County of San Luis Obispo Cultural Competence Plan 2018                                                                                               122 

 

❖ Monitoring of county and service contractors to verify that the delivery of services is in 

accordance with local and State mandates as they affect underserved populations 

❖ Identification of local and regional cultural behavioral health need of ethnic and culturally 

diverse populations as they impact county systems of care and making recommendations 

to local Behavioral Health Directors, CBHDA and the State Department of Health Care 

Services. 

❖ Working with the county’s Quality Improvement team, tracking penetration and retention 

rates and outcome data for racially, ethnically and culturally diverse populations, and 

developing strategies to eliminate disparities 

❖ Participating in the cultivation and maintenance of relationships with cultural, racial, ethnic 

community leaders and cultural-specific community organizations to promote an array of 

behavioral health programs and activities that are specific to underserved populations 

❖ Maintaining an active advocacy, consultative and supportive relationships with consumer 

and family organizations, local planning boards, advisory groups and task forces, the State 

and other behavioral health advocates 

❖ Working with the county’s Human Resources office to help ensure that the workforce is 

ethnically, culturally and linguistically diverse. Assisting the Equal Employment 

Opportunity Office to ensure the recruitment, retention and upward mobility of staff 

❖ Assisting in the development of system-wide training that addresses enhancement of 

workforce development and addressing the training necessary to improve quality of care 

for all communities and reduce behavioral health disparities 

❖ Lead responsibility for the development and implementation of cultural competence 

planning within the organization 

❖ Attending trainings that inform, educate and develop the unique skills necessary to enhance 

the understanding and promotion of cultural competence in the behavioral health system 

❖ Attending meetings as required by the position including, but not limited to, CBHDA 

CCESJC, Full Association and other committee meetings, regional ESM regular meetings, 

various State meetings, meetings convened by various advisory bodies and other meetings 

as appropriate 

❖ Establishing and continuing operation of a Bilingual Certification Committee (BCC); the 

BCC shall be comprised of the ESM and two bilingual staff members, at least two of whom 

is a native speaker of the threshold languages within the county 

❖ Developing a minimum of four clinical scenarios in each threshold language when 

evaluating candidates for certification 

❖ Developing an evaluation checklist that includes, but is not limited to: fluency, the ability 

to communicate with ease (verbally and non-verbally,) depth of vocabulary including the 

ability to communicate complex psychiatric/psychological concepts which may or may not 

have direct corollaries in the language question, grammar, and cultural considerations 

related to a potential client 

❖ Conducting the certification process of a candidate with the BCC 
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Medical Necessity 

 

California Code of Regulations, Title 9, Chapter 11, Section 1830.205 Medical Necessity 

Criteria for MHP Reimbursement of Specialty Mental Health Services. 

 

“The beneficiary must meet criteria outlined in (1,) (2) and (3) below to be eligible for services: 

(1) Be diagnosed by the MHP with one of the following diagnosis in the Diagnostic and 

Statistical Manual, Fourth Edition, published by the American Psychiatric Association: 

(A)  Pervasive Developmental Disorders, except Autistic Disorders 

(B)  Disruptive Behavior and Attention Deficit Disorders 

(C)  Feeding and Eating Disorders of Infancy and Early Childhood 

(D)  Elimination Disorders 

(E)  Other Disorders of Infancy, Childhood, or Adolescence 

(F)  Schizophrenia and Other Psychotic Disorders 

(G)  Mood Disorders 

(H)  Anxiety Disorders 

(I)  Somatoform Disorders 

(J)  Factitious Disorders 

(K)  Dissociative Disorders 

(L)  Paraphilia 

(M)  Gender Identity Disorder 

(N)  Eating Disorder 

(O)  Impulse Control Disorders Not Elsewhere Classified 

(P)  Adjustment Disorders 

(Q)  Personality Disorders, excluding Antisocial Personality Disorder 

(R)  Medication-Induced Movement Disorders related to other included diagnoses 

 

(2) Must have at least one of the following impairments as a result of the mental disorder(s) 

listed in subdivision (1) above: 

(A)  A significant impairment in an important area of life functioning.  

(B)  A probability of significant deterioration in an important area of life functioning. 

(C)  Except as provided in Section 1830.210, a probability a child will not progress 

developmentally as individually appropriate. For the purpose of this section, a 

child is a person under the age of 21 years. 

 

(3) Must meet each of the intervention criteria listed below: 

(A) The focus of the proposed intervention is to address the condition identified in (2) 

above. 

(B)  The expectation is that the proposed intervention will: 

i. Significantly diminish the impairment, or  

ii. Prevent significant deterioration in an important area of like functioning, 

or 
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iii. Except as provided in Section 1830.210, allow the child to progress 

developmentally as individually appropriate. 

(C)  The condition would not be responsive to physical health care based treatment.” 

 

Section 18310.210 Medical Necessity Criteria for MHP Reimbursement for Specialty Mental 

Health Services for Eligible Beneficiaries Under 21 Years of Age 

 

(a) “For beneficiaries under 21 years of age who do not meet the medical necessity 

requirements of Section 1830.205(b)(2) and (3,) medical necessity criteria for specialty 

mental health services covered by this chapter shall be met when all of the following 

exist: 

(1) The beneficiary meets the diagnosis criteria in Section 1830.205(b)(1,) 

(2) The beneficiary has a condition that would not be responsive to physical health 

care based treatment, and  

(3) The requirements of Title 2, Section 51340(e)(3) are met; or, for targeted case 

management services, the service to which access is to be gained through case 

management is medically necessary for the beneficiary under Section 1830.205 or 

under Title 22, Section 51340(e)(3) and the requirements of Title 22, Section 

51340(f) are met.” 
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Servicios Sicológicos Para Latinos 

A Latino Outreach Program 
 

Presentations: The following presentations have been provided in Spanish to the monolingual population 

as part of the outreach process at the beginning of the program. 

 

DATE PRESENTATION TITLE LOCATION 

1.24.08 Living in Two Cultures Pacheco Health Fair 

1.25.08 Domestic Violence in Latinos Oceano Adult Education 

2.14.08 Living in Two Cultures Los Osos Middle School 

3.19.08 Latino Leadership Nipomo Leadership Program 

5.23.08 Bicultural Parenting Cuesta College 

6.18.08 Bicultural Parenting EOC Head Start 

9.2.08 Leadership Program Latino Youths 

9.19.08 Parent Workshop Nipomo Parent’s Group 

9.23.08 Vision Unida Cuesta College 

10.09.08 Parenting Adolescents Paso Robles High School 

10.09.08 Latino Needs Health Services Advisory Board 

11.09.08 Depression and Suicide in Latinos Cuesta College 

11.19.08 Living in Two Cultures Pacheco School 

1.22.09 Bicultural Parenting Migrant Parents 

1.27.09 Bicultural Parenting Virginia Peterson 

1.29.09 Bicultural Parenting Piefer School 

2.12.09 Career Planning Los Osos Middle School 

2.24.09 Bicultural Parenting SLO High School 

3.9.09 Substance Use Paso Recreation Center 

5.5.09 Living in Two Cultures Cuesta College/ELAC Students 

5.13.09 Relationships Probation 

5.14.09 Career Planning Nipomo Leadership Group 

 

Appendix 08 



 

County of San Luis Obispo Cultural Competence Plan 2018                                                                                               134 

5.20.09 Relationships Probation 

5.27.09 Relationships Probation 

6.3.09 Relationships Probation 

6.10.09 Bicultural Parenting Bakari Program 

6.17.09 Bicultural Parenting Bakari Program 

6.24.09 Bicultural Parenting Bakari Program 

8.5.09 Substance Abuse Probation 

8.19.09 Substance Abuse Probation 

9.14.09 Substance Abuse Probation 

9.15.09 Bicultural Parenting Paso Recreation Center 

10.08.09 Gang Identity Paso Recreation Center 

10.15.09 Acculturation: Infancy to Adulthood Paso Recreation Center 

 

The following presentations have been provided to persons who offer services to the threshold population: 

 

DATE PRESENTATION TITLE LOCATION 

4.2.08 High Risk Adolescents Morro Bay High School 

4.10.08 High Risk Adolescents Paso Robles High School 

4.28.08 Wrap Around Latinos SAFE 

5.2.08 Keynote Speech Cuesta College 

9.2.08 Leadership Program Cuesta College 

9.18.08 Cinco de Mayo Latino Outreach Council 

9.24.08 Counseling Latinos Social Workers Forum 

10.09.08 Latino Needs Health Service Advisory Board 

11.04.08 Therapeutic Issues with Latinos Cal Poly 

11.09.08 Elder Latinos Nipomo Elders Group 

11.10.08 Depression and Suicide in Latinos Cuesta College 

6.1.09 Latinos Mental Health Paso Robles School District 
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9.24.09 Latinos and Drug Abuse School Board 

10.29.09 Psychotherapy with Latinos Cal Poly MFT Class 

12.09.09 Psychotherapy with Latinos Morro Bay High School 
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Servicios Sicológicos Para Latinos 

A Latino Outreach Program 

Staff 
 

NAME TITLE E-MAIL PHONE NUMBER 

Lupita Vargas, LMFT B.H. Clinician III lvargas@co.slo.ca.us 805-461-6054 

Marisol Mariscal B.H. Clinician II mmariscal@co.slo.ca.us 805-474-2028 

Mayra Lopez B.H. Clinician II mglopez@co.slo.ca.us 805-781-4179 

Jakelyn Llamas B.H. Clinician II jllamas@co.slo.ca.us 805-474-2105 

Claudia Lopez B.H. Clinician II cblopez@co.slo.ca.us 805-781-4960 
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Servicios Sicológicos Para Latinos 

A Latino Outreach Program 
 

Community Sites 
 

 Bakari Program 

 Cal Poly  

San Luis Obispo, Ca. 93401 

(805) 756-2686 Fax (805) 756-2603 

 

 CA Rural Legal Assistance (a.k.a.- Oak Park office) 

 3350 Park St. 

 Paso Robles, CA 93446 

 (805) 239-3708 FAX (805) 239-4912 

 

 Mental Health Services Act 

 2925 McMillan Ave.  Suite 124 

 San Luis Obispo, CA 93401 

 (805) 781-4850 FAX (805) 781-4866 

 

  Nipomo Family Resource Center 

 920 W. Tefft St. 

 Nipomo, CA 93444 

 (805) 473-5560 Fax (805) 473-4373  

 

 Oceano Family Resource Center 

 1511 19th St. 

 Oceano, CA 93445 

 (805) 473-4242 FAX (805) 473-4272 

 

 Paso Robles Family Resource Center 

 1802 Chestnut St.  

 Paso Robles, CA 93446 

 (805) 237-3196 FAX (805)237-3195 

 

 South County SAFE Family Resource Center 

 1086 Grand Ave. 

 Arroyo Grande, CA 93420 

 (805) 474-210     Fax (805) 474-2025 

 

San Luis Obispo High School 

1499 San Luis Drive 

San Luis Obispo, Ca. 93401 
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LATINO OUTREACH PROGRAM 

 Refuse to answer survey 

Age Group 
□ 0-15 y/o □ 16-25 y/o □ 26-59 y/o □ 60+ y/o 

Race 
□ American 

Indian/Alaska Native 
□ Asian □ Black/African American □ Hispanic/Latino 

□ Native 

Hawaiian/Pacific 

Islander 

□ White □ More than 1 race □ Decline to Answer 

Ethnicity 

□ Caribbean □ Central American □ Mexican/Mexican 

American/Chicanx 

□ Puerto Rican 

□ South American □ African □ Asian Indian/South 

Asian 

□ Cambodian 

□ Chinese □ Eastern European □ European □ Filipino 

□ Japanese □ Korean □ Middle Eastern □ Vietnamese 

□ More than 1 

ethnicity 

□ Decline to Answer □ Other:  

 

Country of Origin:  Primary Language:  

Sex: Please share what sex you were assigned at birth. 

Gender: Please select the option that best describes you. 

Sexual Orientation: Please select the option that best describes you. 
□ Gay/Lesbian □ Heterosexual/Straight □ Bisexual □ Questioning 

□ Queer □ Another Sexual Orientation identity 

Disabilities 
□ Difficulty seeing □ Difficulty hearing □ Learning/developmental □ Physical mobility 
□ Chronic health □ None □ Decline to answer □ Other 

 

PLEASE RATE YOUR OVERALL EXPERIENCE WITH THE SERVICES PROVIDED: 

Statements 
Prefer Not 

to Answer 
N/A 

Strongly 

Disagree  
Disagree 

Slight 
Neutral Agree  

Strongly 

Agree 

The therapy was sensitive to the Latino culture and language. 
 

0 1 2 3 4 5 

Therapy helped me understand and resolve my mental health 

needs. 

 
0 1 2 3 4 5 

Therapy helped me gain internal strength and feeling better 

about life. 

 
0 1 2 3 4 5 

I have learned coping skills 
 

0 1 2 3 4 5 

I am now familiar with mental health resources. 
 

0 1 2 3 4 5 

My resilience and positive outlook in life has improved. 
 

0 1 2 3 4 5 

Therapy has helped me improve when I feel nervous, anxious, 

or scared. 

 
0 1 2 3 4 5 

Therapy has improved my sleep quality. 
 

0 1 2 3 4 5 
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PROGRAMA DE BIENESTAR PARA LATINOS 

 Prefiero no contestar encuesta 

Grupo de Edad 
□ 0-15 años □ 16-25 años □ 26-59 años □ 60+ años 

Raza 
□ Indio Americano / 

Nativo de Alaska 
□ Asiático □ Negro/Afroamericano □ Hispano/Latino 

□ Nativo de Hawai / 

Isleño del Pacífico 
□ Blanco □ Más de un raza 

□ Prefiero no 

Contestar 

Etnicidad 

□ Caribeño □ Centroamericano □ Mexicano/Mexicano 

americano/Chicanx 

□ Puertorriqueño 

□ Sudamericano □ Africano □ Asiatico Hindú / Sur 

Asiático 

□ Camboyano 

□ Chino □ Europeo Oriental □ Europeo □ Filipino 

□ Japonés □ Coreano □ Medio Este □ Vietnamita 

□ Más de un grupo 

étnico 

□ Prefiero No 

Contestar 

□ Otro: 

 

País de Origen:  Idioma Principal  

Sexo Por favor seleccione que sexo fue asignado en su ficha ó certificado de nacimiento 

Género Por favor seleccione el género que mejor lo describa 

Orientación Sexual Por favor seleccione la orientación sexual que mejor lo describa 
□ Gay/Lesbiana □ Heterosexual □ Bisexual □ Cuestionando 

□ Queer □ Otra identidad sexual 

Disabilidades 
□ Dificultad para ver □ Dificultad para escuchar □ Aprendizaje y Desarrollo □ Mobilidad Física 

□ Salud crónica □ Ninguna □ Negar a contestar □ Otro 
 

POR FAVOR CALIFIQUE SU EXPERIENCIA CON LOS SERVICIOS PROPORCIONADOS: 

Declaraciones 
Prefiero No 

Contestar N/A 
Totalmente en 

Desacuerdo 

En 

desacuerdo 
Neutral 

De 

Acuerdo 

Totalmente 

deacuerdo 

La terapia proporcionada abarca la cultura y el idioma 

latino. 

 
0 1 2 3 4 5 

La terapia proporcionada ayuda a entender y resolver mis 

necesidades de salud mental. 

 
0 1 2 3 4 5 

Los terapia proporcionada me ayuda a obtener fortaleza 

interna y me siento mejor acerca de la vida. 

 
0 1 2 3 4 5 

He aprendido formas que me ayudan a calmarme y sentirme 

mejor. 

 
0 1 2 3 4 5 

Ahora estoy mas familiarizado con los recursos de salud 

mental. 

 
0 1 2 3 4 5 

Mi capacidad de recuperación y mi actitud positiva en la 

vida han mejorado. 

 
0 1 2 3 4 5 

El terapia proporcionada me ha ayudado a mejorar cuando 

me siento nervioso, ansioso, ó asustado. 

 
0 1 2 3 4 5 

El terapia proporcionada ha mejorado mi calidad al dormir. 
 

0 1 2 3 4 5 
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Cultural Competence Committee 
 

Mission 

The County of San Luis Obispo Behavioral Health Department (SLOBHD) is committed to 

Cultural Competence through promoting respect and understanding of diverse cultures, ethnic, 

social, and linguistic groups, and individuals. To achieve that commitment, SLOBHD is devoted 

to developing, enhancing, and maintaining a high performing workforce that provides meaningful 

service access and improves outcomes for all clients. We deliver culturally, and linguistically 

responsive services and our workforce reflects the diversity of the communities we serve. 

SLOBHD staff and administration ensures Cultural Competence is integrated into the overall 

organizational culture and ongoing business practices. 

 

Goals 

1. To ensure that County Mental Health embraces and implements the behaviors, attitudes, 
values and policies of cultural diversity; 

2. To provide recommendations that will increase service delivery to culturally diverse 
clients; 

3. To provide recommendations that address the need of continues training on cultural 
diversity topics; 

4. To identify and facilitate the removal of barriers that affect sensitive and competent 
delivery of service to culturally diverse clients; 

5. To provide recommendations that address the recruitment and retention of bilingual 
providers; 

6. To provide recommendations that increase utilization patterns of the unserved and 
underserved populations such as the Latinos, American Indians, transition age youth and 
older adults; 

7. To provide County Mental Health employees with the topics and information discussed 
among the Cultural Competence Committee; 

8. To provide and sponsor trainings focused on expanding and enhancing cultural and 
linguistic knowledge; 

9. To forge alliances with other community agencies and committees who support the 
mission and goals of the Cultural Competence Committee; and 

10. To foster a strong network among community agencies that will facilitate an integrated 
delivery of services. 

 

Committee Guidelines 

 

Article I: Name of Committee 

 

Section 1:  The Committee is known as the Cultural Competence Committee. The committee 

operates under the department of San Luis Obispo County Behavioral Health 

Services. 
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Article II: Purpose of the Committee 

 

Section 1:  The Committee is dedicated to assuring that San Luis Obispo County Behavioral 

Health Services becomes a culturally competent health system which integrate the 

concept of cultural, racial and ethnic diversity into the fabric of its operation. The 

committee will create agency-wide awareness of the issues relevant to cultural 

diversity. 

Section 2:  The Committee is committed to meeting the goals set forth in this document and 

will provide recommendations to the County Behavioral Health Director on issues 

pertinent to the achievement of these goals. 

 

Article III: Structure of the Committee 

 

Section 1:  The Committee operates as an entity of the County of San Luis Obispo Behavioral 

Health Department. 

Section 2:  The County Behavioral Health Director appoints the Chairperson. 

Section 3:  The Chairperson reports to the County Behavioral Health Director. 

Section 4:  The Committee members are the decision-making body of the Committee. The 

members are elected by the Committee and represent a diverse range of cultural, 

ethnic, racial and geographic regions of the country. 

Section 5:  The Committee will advise and serve as a resource group to the County Behavioral 

Health Director, the County Behavioral Health Training Committee, County 

Behavioral Health staff, and affiliated agencies. 

Section 6:  General membership is not a requirement for involvement in the Committee. 

Visitors are welcome to attend Committee meetings and provide input. 

 

Article IV: General Membership 

 

Section 1:  The Committee consists of approximately ten (10) members from County 

Behavioral Health, affiliated agencies, network providers, consumers, and 

community advocates. The members of the Committee represent a range of cultural 

and ethnic backgrounds. 

Section 2:  The Chairperson is part of the Committee. 

Section 3:  Anyone interested in serving on the Committee shall state his/her interest to serve 

by informing a current Committee member. 

Section 4:  A simple majority vote is required for the election of Committee members. 

Section 5:  A vacancy exists when a Committee member misses four consecutive Committee 

meetings without prior notification to the Chairperson or any other member. A 

vacancy also exists when a Committee member tenders his/her resignation verbally 

or in writing to the Chairperson. 

Section 6:  When a vacancy exists, the Committee shall nominate individuals to serve on the 

Committee. 

 

Article V: Meetings 
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Section 1:  No meetings shall be held in a facility that prohibits the admittance of any person 

based on their culture, ethnic background, religious beliefs, sex, sexual orientation, 

or emotional/physical disabilities. 

Section 2:  Meetings will convene the second Monday on a quarterly basis, with a minimum 

of four meetings in one fiscal year. 

Section 3:  The Chairperson convenes the meetings. 

Section 4:  The Committee members develop the agenda for the meetings. 

Section 5:  The Committee will strive to make decisions by consensus. 

Section 6:  A quorum is necessary to approve Policy and Procedures. All Policy and 

Procedures require a simple majority by a quorum to be recommended to the 

County Behavioral Health Director. 

Section 7:  A quorum is defined as 50 percent of the Committee. 

Section 8:  A motion may be made and seconded by any of the Committee members. 

Section 9:  Motions require a simple majority to be recommended as action items or task 

assignments. 

 

Article VI: Amendments 

 

Section 1:  These Bylaws may only be amended or repealed, and new bylaws adopted by the 

affirmative vote of a majority of a quorum of the Board. 

 

Approved by the Director of Behavioral Health: _____________________ 

 

Date: ________________________ 
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Appendix 13

Behavioral Health Administrator 

Cultural Competence Committee Patients’ Rights Advocate 

Behavioral Health Board 

Division Manager, Adult 

Division Manager, Youth 

Division Manager, MHSA 

Division Manager, Drug & Alcohol 

Division Manager, QST 

Medical Directory 
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2016-2017 Cultural Competence Committee - Roster 

Name Title Agency 
Nestor Veloz-Passalacqua, 
M.P.P. 

Cultural Competence 
Coordinator 

Behavioral Health Department 

Anne Robin, L.M.F.T. Behavioral Health Administrator Behavioral Health Department 

Joe Madsen Division Director 
Transitions-Mental Health 
Association 

Desiree Troxell  Patient Rights Advocate Behavioral Health Department 

Lisa Huet, L.C.S.W. 
Program Supervisor for Family 
Care Network 

Family Care Network Inc. 

Kimberly Mott 
Program Supervisor, Prevention 
& Outreach 

Behavioral Health Department 

Jill Rietjens 
Program Supervisor, Youth 
Services 

Behavioral Health Department 

Bonita Thomas PAAT Member 
Peer Advisory & Advocacy Team 
- TMHA 

Marne Travisano, Ph.D. 
Licensed Psychologist Private 
Practice 

Private Practice – Community 
Member 

Amber Trigueros, M.A., L.M.F.T. Mental Health Therapist III Behavioral Health Department 

Ellen Sturtz GALA Volunteer 
Gay & Lesbian Alliance of the 
Central Coast 

Jay Bettergarcia, Ph.D Assistant Professor 
California Polytechnic State 
University – San Luis Obispo 

Kiana Shelton Mental Health Therapist IV  Behavioral Health Department 

Laura Zarate Secretary I Behavioral Health Department 

John Aparicio Outreach Coordinator Veteran Services Office 

Lilia Rangel-Reyes Multicultural Specialist Tri-Counties Regional Center 

Barry Johnson Division Director 
Transitions-Mental Health 
Association 

Katherine Soule Director 
UC Cooperative Extension & 
Youth, Families, & Communities 

Yesenia Mora B.H. Clinician II Drug & Alcohol Division SUD 

Leola Dublin Macmillan 
Professor & Community 
Member 

Race Matters 
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CULTURAL COMPETENCY – CRISIS INTERVENTION TRAINING (CIT) 
 
OVERVIEW 
Activity: Unpacking 
Implicit Bias 
Social Identity Wheel 
Race & Ethnicity 
Acculturation & Assimilation 
Intersectionality  
Culture 
Cultural Competence & Humility 
Cultural Competence & CIT 
Mental Health & Culture 
 
SLO COUNTY & MENTAL HEALTH 
Mental Health Services Act (2004) 
Community Services & Supports 
FY 15-16 4,143 clients/community members served 
FY 16-17 4,924 clients/community members served (children & youth, transitional-aged youth, adults, 
older adults, client & family wellness, Latino Outreach, Crisis & Aftercare, School & Family 
Empowerment, and Forensic Mental Health Services) 
Prevention & Early Intervention 
FY 15-16 13,483 clients/community members served 
Children (1,089); TAY (4,270); Adult (4,440), and Older Adults (3,684) 
Native American (60); Asian Indian (20); Asian (102); African American (445); Caucasian (9,252); Chinese 
(32); Filipino (58), Hispanic/Latino (2,585); Japanese (28); Korean (14); Multi-Racial (368); Pacific Islander 
(6); Russian (2); Vietnamese (12). 
 
UNPACKING 
Recognizing Biases/Perceptions 
Becoming Aware 
Actionable Changes 
 
IMPLICIT BIAS 
SOCIAL IDENTITY WHEEL 
Identity which you are most aware of 
Identity which you think about least often 
Identity that has the greatest effect on how others see you 
Identity that gives you power and privilege 
Identity that has the strongest effect on how you see yourself as a person 
 
INTERSECTIONALITY 
 
RACE & ETHNICITY 
Race: category of people who share certain inherited physical characteristics, such as skin color, facial 
features, and stature. – Race is a social construct/category. 
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Appendix 15 
Ethnicity: refers to the shared social, cultural, and historical experiences, stemming from common 
national or regional backgrounds that make subgroups of a population different from one another. 
(Source: Sociology: Understanding & Changing the Social World, 2016) 
 
CULTURE 
“Meanings, values, and behavioral norms that are learned and transmitted in society and within social 
groups.” (Source: Guarnaccia, 2006) 
 
CULTURE 
Culture influences: 
How people communicate and manifest their symptoms 
Their style of coping 
Their willingness to seek treatment 
Their expectations of law enforcements 
Their family and community support 
 
Source: Culture, Race, and Ethnicity; A supplement to Mental Health: A report of the Surgeon General, 
2001 
 
CULTURAL COMPETENCE 
Is the ability to interact effectively and appropriate with people of different cultures. 
Is the ability of systems to provide care to individuals with diverse values, beliefs, behaviors, 
backgrounds, including tailoring delivery to meet individuals’ social, cultural, and linguistic needs. 
 
CULTURAL HUMILITY 
Cultural humility is about accepting our limitations. Those who practice cultural humility work to 
increase self-awareness of their own biases and perceptions and engage in a life-long self-reflection 
process about how to put these aside and learn from clients. (Source: Hohman, Cultural Humility: A 
Lifelong Practice, 2013.) 
 
CULTURAL COMPETENCE & C.I.T. 
Cultural competence provides a framework for assessing and understanding each client and family’s 
unique rules, roles, habits, activities, and beliefs in the context of their cultural, linguistic, and ethnic 
identity. 
 
CULTURAL COMPETENCE & C.I.T. 
Breaks down barriers that impede communication and limits the effectiveness of intervention 
Assists officers in being able to better detect and react to or defuse a threat 
Increases officer and public safety 
Increases success in dealing with mental health situations 
 
CULTURAL COMPETENCE & C.I.T. 
4 ELEMENTS 
Become aware of the diversity of the populations with which the system is working. 
Acknowledge variations in acceptable behaviors, beliefs and values in accessing and treating a person’s 
mental health or problems. 
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Appendix 15 
The knowledge, skills, and attitudes to work within consumers’ and their families’ values and reality 
conditions. 
BECOME AWARE OF THE STEREOTYPES (BIASES/PERCEPTIONS) YOU CARRY AND MAKE AN EFFORT TO 
SET THEM ASIDE WHEN INTERACTING WITH PEOPLE OF OTHER CULTURAL/ETHNIC/RACIAL GROUPS. 
 
MENTAL HEALTH & CULTURE 
Different cultures treat illness differently – family and societal norms are different in different cultures. 
Acceptable treatment varies: 
No treatment 
Herbal remedies 
Traditional medicine (healers) 
Mainstream medical care 
Spiritual Healing 
 
MENTAL HEALTH & CULTURE 
Culture influences many aspects of mental illness:  
Clients’ culture expression and manifestation of symptoms 
Style of coping 
Family and community supports, and 
Willingness to seek treatment 
The cultures of the clinician and the service system influence diagnosis, treatment, and service delivery.  
Cultural and social influences are not the only determinants of mental illness and patterns of service 
utilization for racial and ethnic minorities, but they do play important roles. 
 
MENTAL HEALTH & CULTURE 
Mistrust of mental health services is an important reason deterring minorities from seeking treatment. 
Their concerns are reinforced by evidence, both direct and indirect, of clinician bias and stereotyping. 
The extent to which clinician bias and stereotyping explain disparities in mental health services is not 
known. 
 
MENTAL HEALTH & CULTURE 
2 strategies to engage: 
Become familiar with the culture(s) of the people you serve 
Become familiar with how you are perceived by the people you serve 
 
QUESTIONS? 
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Cultural Competence Committee Meeting  

Agenda 

April 10, 2017 

 
1. Leadership Updates 

 

2. Introduction 

 

 

3. Review of minutes 

 

4. Sponsor Youth Training Update 

 

 

5. MHSA “Superar” Project 

 

6. Promotoras Update 

 

 

7. Newsletter 

 

8. Updates and Announcements 

 

9. Next Meeting, July 10, 2017 
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Appendix 17 

Cultural Competence Committee Meeting  

Agenda 

July 10, 2017 

 
10. Leadership Updates 

 

11. Introduction 

 

 

12. Update: Sponsor Youth Training 

 

13. New Business:  

 

• Monthly Calenda 

• Newsletter 

• Needs assessment 

 

 

14. Training Budget: 

• Trans Youth Training 

 

15. Review of Minutes 

 

16. Updates and Announcements 

 

17. Next Meeting, October 16, 2017 
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AGENDA 
Cultural Competence Committee Meeting 

277 South St., Suite T., San Luis Obispo – Conference Room 

October 16, 2017 

Time: 10:30 AM – 11:00AM 

--------------------------------------------------------------------------------------------------------------------- 

Attendees: 

Rebecca Carroll, Leah DeRose, Laura Esquivel, Reggie Holmes, Kati Rose 

Lorent, Nancy Mancha-Whitcomb, Lisa Huet, Kim Mott, Jill Rietjens, Debi 

Rodriguez, Silvia Ortiz, Rachel Tarver, Bonita Thomas, Marne Trevisano, Amber 

Trigueros, Ellen Sturtz, Maria Troy, Laura Zarate 

Administrator: Anne Robin 

Chair: Nestor Veloz-Passalacqua 

 

 

I. Welcome 

 

II. Introduction 

 

III. Updates 

a. Trans-Youth/Trans Awareness Training 

b. Tentative: January 23rd/24th 

 

IV. New Business 

a. Revision of Committee’s Goals 

 

V. Business Updates 

a. Cultural Competence Newsletter 

b. Review of Minutes 

 

VI. Announcements 

 

VII. Next Meeting 

a. January 8th 2018 – 10:00am – 11:00am South St. Office 

 
 
 
 
Appendix 17 
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AGENDA 
Cultural Competence Committee Meeting 

277 South St., Suite T., San Luis Obispo – Conference Room 

January 8, 2018 

Time: 10:00 AM – 11:00AM 

--------------------------------------------------------------------------------------------------------------------- 

Attendees:  

 

VIII. Welcome 

 

IX. Introduction 

a. New Members 

 

X. Leadership Updates 

a. Cal Poly – Cultural Competence Project Results 

 

XI. New Business 

a. CCC Goals Revision 

b. Mental Health Calendar (Jan – March) 

c. Cultural Competence Training Development 

d. Updates to Contract Boilerplates 

 

XII. Business Updates 

a. Review of Minutes – approve July & October 

 

XIII. Announcements 

a. Trans-Training 101: March 13th  - Copeland Health Education Pavilion 8-12:30pm 

 

XIV. Next Meeting 

a. April 9th 2018 – 10:00am – 11:00am 
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AGENDA 
Cultural Competence Committee Meeting 

277 South St., Suite T., San Luis Obispo – Conference Room 

April 9, 2018 

Time: 10:00 AM – 11:00AM 

-------------------------------------------------------------------------------------------------------------------- 

Attendees:  

 

XV. Welcome 

 

XVI. Introduction 

a. Members Updates 

 

XVII. Leadership Updates 

a. Trans-Training 101 – Results 

b. LGBTQ Needs Assessment Contract 

c. Southern Region Task Force – Task Force 

d. Community Action Team – Cultural Competence Training 

e. Ethnic Services Managers Institute - Update 

 

XVIII. New Business 

a. Fewer Latino clients seeking services 

b. Mental Health Calendar (April – June) 

c. Newsletter 

d. Cultural Competence Training Development 

e. Extending the meeting to 90 minutes 

 

XIX. Announcements 

a. Trans-Training 101: June 13th? - Copeland Health Education Pavilion 8-12:30pm 

 

XX. Next Meeting 

a. July 9th 2018 – 10:00am – 11:00am 

b. Possibly schedule another meeting? Cal Poly – Ethnic Services Department  

 
Appendix 17
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San Luis Obispo County 
Cultural Competence Meeting 
April 10, 2017 
10:00 a.m. – 11:00 a.m. 
 
Members Present:  Chair: Nestor Veloz-Passalacqua 
Leah DeRose, Patient Rights Advocate 
Marne Trevisano, PhD, Licensed Psychologist, Private Practice AT. 
Laura Zarate, Executive Assistant, BH 
Lisa Huet, LCSW, (FCNI) 
Jill Rietjens, Program Supervisor, Youth Services 
EllenSturtz, GALA 
Maria Troy, Promotoras 
Anne Robin, Behavioral Health Administrator 
 
Members Absent: 
 
Reggie Holmes, MHT III 
Debbie Rodriguez (PAAT) 
Amber Trigueros, M.A., LMFT, M.H. Therapist III, (MHSA/FSP) 
Bonita Thomas, PAAT 
Julia Richardson 
Kimberly Mott, Program Supervisor, Prevention and Outreach 
Nancy Mancha-Whitcomb, LMFT, Program Supervisor 
 

Topic Discussion Recommendations/Actions 

Leadership Updates 
 
 
 
Introductions: 
 
 
Sponsored Youth 
Training Update: 
 

Thank you Nancy Mancha-Whitcomb for your leadership. Nestor Veloz-Passalacqua will 
be our Cultural Ethnic Services Officer Starting in July. Nancy is now Therapist of Latino 
Outreach in South County.  
 
Round-table introductions.  
 
 
Update: Will catch-up with Kim and give us an update. One of the components is suicide 
prevention. 13 Reasons Why Not- The Author was here in SLO High. LGBT students are 
particularly at higher risk for suicide.  

Thank you Nancy! Welcome Nestor! 
 
 
 
 
 
 
Nestor to follow up with Kim. 
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Topic Discussion Recommendations/Actions 

 
 
New Business: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Training and Budget: 
 
 
 
 
 
Updates and 
Announcements: 
 
 
 
 
 
 
 
 
Next Meeting: 

 
 

• Will develop a monthly calendar for the next 3 months and a quarterly 
Newsletter. The Newsletter will include a current topic. Committee members 
will add feedback and topics and will be in charge of different writings.  

• Members: Please send a small Bio to Monica. State requires us to track 
Committee member’s attendance as part of our Policy. Bio should be no more 
than two paragraphs explaining your cultural background. 

• October 11 is National Coming Out Date. Newsletter intent is to give awareness 
and find resources. Develop Community Awareness. Here are some topics for 
our next Newsletter:  

➢ Marne Interview 
➢ October 11th 
➢ September: National Recovery Month 
➢ September 10-16th: Suicide Prevention Week 

• Dr. Bettergarcia from Cal-Poly will work with Nestor on needs in the 
Community. This will be part of the Cultural Plan. 

 
The Trans Youth Training is not substantial. What we have is from the WET funding and 
is going away. We will do our best to offer services needed as a committee. Santa 
Barbara would like to collaborate with us with the Trans Youth Training. They used 
State WET funding to create an awesome curriculum and Anne would like us to use it.  
 
 

o Nancy Mancha-Whitcomb is no longer employed with the County. She is 
working at her private practice.  

o Nestor met with Erica from Promotores- will add Confidentiality Training.  
o World Café: The Behavioral Health Board will have its Annual World Café after 

their normal monthly meeting on August 16, 2017 at 2:30pm at the Vets Hall, 
801 Grand Ave., San Luis Obispo. Any questions, call Laura Zarate 781-4719.  

o Frank Warren has identified two internal trainings:  
✓ Identifying and Preventing Child Abuse 
✓ Identifying and Preventing Dependent Adult Abuse 

 
 

 
 
Monica will work on Newsletter. 
Committee members to send 
information to Monica. 
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Topic Discussion Recommendations/Actions 

Our next meeting will meet on Monday, October 16, 2017.  
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Cultural Competence Meeting 
July 10, 2017 
10:00 a.m. – 11:00 a.m. 
 
Members Present:  Chair: Nestor Veloz-Passalacqua 
Leah DeRose, Patient Rights Advocate 
Marne Trevisano, PhD, Licensed Psychologist, Private Practice AT. 
Laura Zarate, Executive Assistant, BH 
Lisa Huet, LCSW, (FCNI) 
Jill Rietjens, Program Supervisor, Youth Services 
EllenSturtz, GALA 
Maria Troy, Promotoras 
Anne Robin, Behavioral Health Administrator 
 
Members Absent: 
 
Rachel Tarver 
Reggie Holmes, MHT III 
Frank Warren 
Debbie Rodriguez (PAAT) 
Amber Trigueros, M.A., LMFT, M.H. Therapist III, (MHSA/FSP) 
Bonita Thomas, PAAT 
Julia Richardson 
Kimberly Mott, Program Supervisor, Prevention and Outreach 
Nancy Mancha-Whitcomb, LMFT, Program Supervisor 
 

Topic Discussion Recommendations/Actions 

Leadership Updates 
 
 
 
Introductions: 
 
 
Sponsored Youth 
Training Update: 

Thank you Nancy Mancha-Whitcomb for your leadership. Nestor Veloz-Passalacqua will 
be our Cultural Ethnic Services Officer Starting in July. Nancy is now Therapist of Latino 
Outreach in South County.  
 
Round-table introductions.  
 
 

Thank you Nancy! Welcome Nestor! 
 
 
 
 
 
 
Nestor to follow up with Kim. 
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Topic Discussion Recommendations/Actions 

 
 
 
New Business: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Training and Budget: 
 
 
 
 
 
Updates and 
Announcements: 
 
 
 
 
 
 
 
 

Update: Will catch-up with Kim and give us an update. One of the components is suicide 
prevention. 13 Reasons Why Not- The Author was here in SLO High. LGBT students are 
particularly at higher risk for suicide.  
 
 

• Will develop a monthly calendar for the next 3 months and a quarterly 
Newsletter. The Newsletter will include a current topic. Committee members 
will add feedback and topics and will be in charge of different writings.  

• Members: Please send a small Bio to Monica. State requires us to track 
Committee member’s attendance as part of our Policy. Bio should be no more 
than two paragraphs explaining your cultural background. 

• October 11 is National Coming Out Date. Newsletter intent is to give awareness 
and find resources. Develop Community Awareness. Here are some topics for 
our next Newsletter:  

➢ Marne Interview 
➢ October 11th 
➢ September: National Recovery Month 
➢ September 10-16th: Suicide Prevention Week 

• Dr. Bettergarcia from Cal-Poly will work with Nestor on needs in the 
Community. This will be part of the Cultural Plan. 

 
The Trans Youth Training is not substantial. What we have is from the WET funding and 
is going away. We will do our best to offer services needed as a committee. Santa 
Barbara would like to collaborate with us with the Trans Youth Training. They used 
State WET funding to create an awesome curriculum and Anne would like us to use it.  
 
 

o Nancy Mancha-Whitcomb is no longer employed with the County. She is 
working at her private practice.  

o Nestor met with Erica from Promotores- will add Confidentiality Training.  
o World Café: The Behavioral Health Board will have its Annual World Café after 

their normal monthly meeting on August 16, 2017 at 2:30pm at the Vets Hall, 
801 Grand Ave., San Luis Obispo. Any questions, call Laura Zarate 781-4719.  

o Frank Warren has identified two internal trainings:  
✓ Identifying and Preventing Child Abuse 

 
 
 
Monica will work on Newsletter. 
Committee members to send 
information to Monica. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
L 
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Topic Discussion Recommendations/Actions 

Next Meeting: ✓ Identifying and Preventing Dependent Adult Abuse 
 
 
Our next meeting will meet on Monday, October 16, 2017.  
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San Luis Obispo County 
Cultural Competence Meeting 
October 16, 2017 
10:00 a.m. – 11:00 a.m. 
 
Members Present:  Chair: Nestor Veloz-Passalacqua 
Leah DeRose, Patient Rights Advocate 
Marne Trevisano, PhD, Licensed Psychologist, Private Practice AT. 
Laura Zarate, Executive Assistant, BH 
Lisa Huet, LCSW, (FCNI) 
Jill Rietjens, Program Supervisor, Youth Services 
EllenSturtz, GALA 
Anne Robin, Behavioral Health Administrator 
Bonita Thomas, PAAT 
Dr. Jay Bettergarcia, CalPoly 
Monica Stagg, BH Nurse 
Amber Trigueros, M.A., LMFT, M.H. Therapist III 
Kimberly Mott, Program Supervisor, Prevention and Outreach 
 
Members Absent:  
 
Rachel Tarver 
Reggie Holmes, MHT III 
Frank Warren 
Debbie Rodriguez (PAAT) 
Julia Richardson 
Maria Troy, Promotoras 
 

Topic Discussion Recommendations/Actions 

Introductions: 
 
 
Updates: 
 
 
 

Round-table introductions.  
 
 
❖ Trans-Youth/Trans Awareness Training: Met with Dr. Bettergarcia. Training will 

cover Mental Health, Youth and Culture Health and Physical Health. It would be a 2-
4 hour training (tentative January 23/24th) depending on the material. Here are 
some ideas: 
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Topic Discussion Recommendations/Actions 

 
 
 
 
 
 
New Business: 
 
 
 
 
 
 
 
Business Updates:  
 
 
 
 
 
 
 
Next Meeting: 

• Ask French Hospital to use the Copeland Center 

• Looking for someone to donate his or her professional video services.  

• Add Substance Use/Drug and Alcohol Awareness to the training.  

• Having three separate dates for each: MH, Youth and Culture, Physical 
Health. 

 
❖ Revision of Committee’s Goals: We will be conducting a Health Agency Cultural 

Competence Survey. Students from the Statistics Department in Cal-Poly will 
conduct it. The survey consists of about 45 questions that will give us an idea of 
where we stand as an organization. Cal-Poly students will interview about 120 
randomly selected staff members. Results from this survey will drive this 
Committee.  

 
 

❖ Cultural Competence Newsletter: Newsletter Draft went out to Cultural 
Committee members. If you have feedback or suggestions, please contact 
Nestor. Also, if you have not done so, send Nestor your Bio and photo.  

❖ Gender Pronouns: Nestor passed around a Draft for Gender Pronouns and gave 
an example of how to use them in the email signature line. Please Review. 
More to come on this subject.  

 
 
Our next meeting will meet on Monday, January 8, 2017 at our South St. Office. 

Nestor to follow up with 
Dr.Bettergarcia. 
 
 
 
 
 
Cal-Poly Students: Mary, Naomi and 
Allie to follow up with in-person 
interviews.  
 
 
 
 
 
 
Monica will work on Newsletter. 
Committee members to send 
information to Monica. 
 
 
 
 
 
 
 
 
 
 
L 
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San Luis Obispo County 
Cultural Competence Meeting 
January 8, 2018 
10:00 a.m. – 11:00 a.m. 
 
Members Present:  Chair: Nestor Veloz-Passalacqua 
Leah DeRose, Patient Rights Advocate 
Marne Trevisano, PhD, Licensed Psychologist, Private Practice AT. 
Laura Zarate, Executive Assistant, BH 
Lisa Huet, LCSW, (FCNI) 
Jill Rietjens, Program Supervisor, Youth Services 
Ellen Sturtz, GALA 
Bonita Thomas, PAAT 
Kimberly Mott, Program Supervisor, Prevention and Outreach 
Kiana Shelton 
Maria Troy, Promotoras 
 
Members Absent: 
Anne Robin, Behavioral Health Administrator 
Dr. Jay Bettergarcia, CalPoly 
Monica Stagg, BH Nurse 
Amber Trigueros, M.A., LMFT, M.H. Therapist III 
Rachel Tarver 
Reggie Holmes, MHT III 
Frank Warren 
Debbie Rodriguez (PAAT) 
Julia Richardson 
 

Topic Discussion Recommendations/Actions 

Introductions: 
 
 
 
Leadership Updates: 
 
 

Welcome and Round-table introductions. Happy New year! 
New Members: Kianna Shelton – New Therapist in San Luis Obispo. Joe Madsen from 
THMA will join us next meeting.  
 

a) Cal-Poly Cultural Competence Project Results:  
Nestor briefly reviewed results and statistics from this project. This will help develop 
our Cultural Competence Plan.  

Welcome new CCC Members! 
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Topic Discussion Recommendations/Actions 

 
 
 
 
 
 
 
New Business: 
 
 
 
 
 
 
 
 
 
 
 
 
Business Updates:  
 
 
 
 
 
 
Announcements:  
 
 
 
Next Meeting: 

Key Findings: 

• 83% feel their cultural competence increased.  

• 25% Felt unprepared to provide services because of culture.  

• 21% felt not ready to provide services because of cultural differences.  
We use Building Bridges to develop the Cultural Competence Plan. Nestor will soon 
show us.  
 

a) CCC Goals Revision: Last revision was in 2013. Need the State to release 
guidelines. Nestor has met twice with State. He continues to be in contact with 
them. We will work with what we have available to us, make our own 
guidelines, show them our accomplishments and standings. We need to have a 
yearly plan.  

b) Mental Health Calendar (Jan-March): Our Newsletter will be brief. We will 
highlight more resources in the next issue. If you have ideas on topics, or 
general information, email Monica or Nestor.  

c) Cultural Competence Training Development: Currently working with Joe 
Madsen on this.  

d) Updates to Contract Boilerplates: Nestor is working with Ellen.  
 
 
 

a) Review of minutes: 
 New change: Laura to send both Agenda and Minutes a week before to this Committee 
for approval. We will then bring items/issues to the meeting if needed. Members may 
suggest items to Agenda as well.  
 
 

a) Trans-Training 101: March 13th- Copeland Health Education Pavilion 8-12:30pm. 
This year, this training will be primarily for BH Staff. Then will be opened to 
other County agencies if space is available.  

 
 
Our next meeting will meet on Monday, April 9, 2018, 10-11am at our South St. Office. 

We thank Cal-Poly Students: Mary, 
Naomi and Allie for this important 
work. 
 
 
 
 
 
 
 
 
 
 
 
Monica will work on Newsletter. 
Committee members to send 
information to Monica. 
 
Nestor and Joe to follow up on 
Training. 
 
Nestor and Ellen to follow. 
 
 
 
 
 
 
 
 
L 
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2018 Cultural Competence Plan Requirements 
 
Outline Completion 
 
Criterion I – Commitment to Cultural Competence 

1. Nestor Veloz-Passalacqua 

 
Criterion II – Updated Assessment of Service Needs 

1. Nestor Veloz-Passalacqua 
2. Kristin Ventresca 
3. Frank Warren 
4. Greg Vickery 

 
Criterion III – Strategies and Efforts for Reducing Racial, Ethnic, Cultural, and Linguistic Mental 
Health Disparities 

1. Frank Warren 
2. Nestor Veloz-Passalacqua 

 
Criterion IV – Client/Family Member/Community Committee: Integration of the Committee 
within the County Mental Health System 

1. Nestor Veloz-Passalacqua 

 
Criterion V – Culturally Competent Training Activities 

1. Nestor Veloz-Passalacqua 
2. Rebecca Redman 
3. Caroline Johnson 

 
Criterion VI – County’s Commitment to Growing a Multicultural Workforce: Hiring and Retaining 
Culturally and Linguistically Competent Staff 

1. Frank Warren 
2. Nestor Veloz-Passalacqua 

 
Criterion VII – Language Capacity 

1. Nestor Veloz-Passalacqua 
2. Frank Warren 

 
Criterion VIII – Adaptation of Services 

1. Nestor Veloz-Passalacqua 
2. Frank Warren 
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County of San Luis Obispo Behavioral Health Department 
Cultural Competence Plan 
Annual Update - December, 2017 
 
Summary 
 
The County of San Luis Obispo Behavioral Health Department, which houses the Mental Health 
and Drug & Alcohol Services Divisions, is committed to developing a system of care which serves 
an increasing, changing and diverse population in the County. The system must strive to ensure 
cultural competence at all levels of the organization. A Cultural Competence Plan is at the heart 
of the efforts to develop and maintain effective providers of health care for diverse communities. 
 
The Cultural Competence Plan, originally developed in 2009-2010, provides guidelines to help 
the Behavioral Health Department become a more culturally competent organization and to 
ensure that diverse populations in the county receive mental health services that are culturally 
appropriate throughout the mental health system. The Plan is reviewed annually by both the 
Department’s Management Team, as well as the Cultural Competence Committee. 
 
The Cultural Competence Committee, formed in 1996, consisting of staff members from the 
various programs of the Behavioral Health Department as well as community partners, continues 
to assess, implement, and monitor policies and practices which ensure effective services are 
provided in cross-cultural situations.  The committee members, representing diverse cultural 
backgrounds and other special interests, have provided input and insight in order to make the 
Plan an active document which will inform the County’s mental health system for years to come. 
 
La Frontera Inc., a mental health organization based in Arizona, developed a cultural competence 
self-assessment tool titled “Building Bridges”, which the Department and its Cultural 
Competence Committee continues to use.  In this assessment manual, culture is defined as 
follows:  "The term culture is used in a broad inclusive sense.  It includes race, ethnicity, gender, 
sexual orientation, primary language, spiritual life, age, and physical condition.  Culture is also a 
multifaceted concept.  It incorporates cultural objects such as music, art and clothing; ways of 
living such as kinship patterns, communication styles and family roles; as well as beliefs or values 
such as religion, attitudes towards time and views of the natural world."  With this definition as 
a starting point, the committee hosts a series of discussions to define and operationalize the 
concept of cultural competence for the mental health system. 
 
As the Department continues to seek methods to engage staff and community providers with 
modern, effective cultural competence training and practices, a commitment to organizational 
growth is a Department value. According to the Substance Abuse and Mental Health Services 
Administration, Center for the Application of Prevention Technologies, culturally competent 
organizations are ones which:  
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• Continually assesses organizational diversity: Organizations should conduct a regular 
assessment of its members’ experiences working with diverse communities and focus 
populations. It also regularly assesses the range of values, beliefs, knowledge, and 
experiences within the organization that would allow for working with focus communities. 

• Invests in building capacity for cultural competency and inclusion: Organizations should 
have policies, procedures, and resources in place that make ongoing development of 
cultural competence and inclusion possible. It must also be willing to commit the resources 
necessary to build or strengthen relationships with groups and communities. Including 
representatives of the focus population within the organization’s ranks is especially useful. 

• Practices strategic planning that incorporates community culture and diversity: 
Organizations are urged to collaborate with other community groups. Its members are 
also encouraged to develop supportive relationships with other community groups. When 
these steps are taken, the organization is seen as a partner by other groups and their 
members. 

• Implements prevention strategies using culture and diversity as a resource: Community 
members and organizations must have an opportunity to create and/or review audiovisual 
materials, public service announcements, training guides, printed resources, and other 
materials to ensure they are accessible to and attuned to their community or focus 
population. 

• Evaluates the incorporation of cultural competence: Community members must have a 
forum to provide both formal and informal feedback on the impact of all interventions. 

 
The Cultural Competence Plan is part of the Department’s efforts to remain a culturally 
competent, responsive, and supportive community organization. 
 
Key Objectives and Annual Results 
 
In response to the Department of Health Care Services CCP requirement, the SLOBHD has 
developed a comprehensive Plan and has chosen to include key objectives to monitor.   
 

• The SLOBHD will develop and institute a Training Policy which includes requirements for 
staff development in cultural competence and demonstrated improvements in service to 
diverse clients. 
o In 2016-2017, the Department continued the use of the Relias E-Learning system to 

provide core competency training and education for all staff, as well as community 
partners, consumers, and family members.   

• The Department provided access to 500 providers, consumers, and family 
members with a total of 3,699 completed hours in fiscal year 2016-2017. The 
assigned curriculum included the completion of two courses: 

▪ Working With People in Recovery 
▪ Consumers in The Workplace 
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o Other strategies include development of pre-post measurement tools to assess staff 
capacity, skill development, retention of core competency training and changes in 
practice and behavior over time.  

• In the Fall of 2017, the Department collaborated with a Statistics class from 
California Polytechnic State University (Cal Poly) to conduct a staff cultural 
competence survey. The results will be posted in the Plan update in 2017-2018. 

o Other strategies included collaboration and partnering with other county agencies 
that provide training on core topics vital to staff development. 

 

• The Cultural Competence Committee (CCC) will increase cultural competence training for 
mental health system providers by two activities per year.  
o Strategies to accomplish this objective include the aforementioned networking with 

community partners who can provide quality training for mental health professionals.  

• In 2016-2017, the Department co-sponsored, or supported training from 
community organizations related to working with consumers in recovery, children 
with co-occurring disorders, the LGBTQ population, veterans, and healthcare 
language interpretation services. 

o The County and its CCC will also broaden the approach to cultural competence training 
to include activities which improve the mental health system’s capacity to serve 
cultural populations (e.g. LGBTQ, Veterans, consumers and family members).  

• In 2016-2017, the Department presented a film to the community (“El Canto del 
Colibri”) which reflected on the issues for Latinos “coming out” to their families 
and friends. This project partnered with local LGBTQ partners, including the non-
profit Gay and Lesbian Alliance (GALA) of the Central Coast. From that event, 
organization representatives began attending and actively participating in the 
Behavioral Health Board, MHSA, and other community stakeholder meetings. 

• The Department has adopted an “Innovation” project (now funded with ongoing 
MHSA allocations) which provides improved service engagement and access to 
veterans and their families. In 2016-2017 nine events were offered to 119 
veterans, which 51 were unique or new participants, with a total of 219 
participants. Out of the 219 clients served, a total of 77 participants were surveyed 
and a total of 90% (69/77) reported a reduction in stigma association with mental 
illness, and 79% (61/77) reported feeling better informed about mental illness in 
the veteran community. 

 

• The CCC will increase membership of consumers and family members by one member 
annually over the next three years.  
o This objective is critical to enhance the diversity of the Committee which serves to 

improve cultural competence principles across the SLOBHD’s programs. The main 
strategy to accomplish this objective will be the establishment of membership policy 
requiring the committee to have at least one seat filled by a consumer/family 
member. This will increase recruitment efforts and partnerships with community 
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organizations, such as the Peer Advisory and Advocacy Team (PAAT) with Transitions 
Mental Health Association, a community-based organization. 

• In 2016-2017, the Department assigned Nestor Veloz-Passalacqua to be the Ethnic 
Services Manager, and assume the leadership of the CCC in July 2017. In his 
immediate tenure, as mentioned above, he increased the membership to include 
representatives from the LGBTQ advocacy community. 

 

• The Committee will identify other underserved populations reflecting cultural needs in 
order to provide services and support within the County system. This will be measured by 
an increase in CCC membership to include representatives of currently unrepresented 
communities over the next two years. 
o The strategies to meet this objective include working with the County’s Prevention 

and Early Intervention (PEI) programs which have built relationships and partnerships 
with organizations serving cultural populations often underserved in the mental 
health system, along with expanded services with the Latino population. These 
include Asian/Pacific Islanders, LGBTQ, veterans, older adults, TAY, and consumers.  

• In 2016-2017, advocacy from the CCC membership influenced the MHSA 
stakeholder group to provide funds to conduct a one-year evaluation of mental 
health services for the local LGBTQ community. The research will help the County 
identify gaps and needs for training. The results will be published in next year’s 
CCP update. 

 

• The CCC, as part of its mission to “ensure that cultural diversity is incorporated into all 
levels of the Behavioral Health Department,” will develop measures over the next year to 
ensure a process of review and recommendations for each Department service level.  
o This objective will need to include an expansion of the CCC’s review process for 

documents and translation services aimed at the Spanish-speaking community; 
staffing recruitment and recommendations, and presentations made to various 
Department programs currently not represented in the CCC.  Strategies to meet this 
objective include establishing CCC policy to review all SLOBHD programs that serve 
diverse clients (including those of the Drug and Alcohol Services Division) to assure 
cultural competence policies and procedures are in place. 
 

San Luis Obispo County Behavioral Health Department 
Cultural Competence Committee 
Annual Report 2016-2017 
 
The Cultural Competence Committee 
The Cultural Competence Committee is dedicated to assure that the County of San Luis Obispo 
Behavioral Health Department becomes a culturally competent health system which integrates 
the concept of cultural, racial, and ethnic diversity into the fabric of its operation and 
organization.  
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The committee creates agency-wide awareness of the issues relevant to cultural diversity and 
provides recommendations to the County Behavioral Health Administrator (Mental Health 
Director) on issues pertinent to the achievement of these goals. 
 
The Committee members are the decision-making body and represent a diverse range of cultural, 
ethnic, racial and geographic regions of the county. The Committee advises and serves as a 
resource group to the Behavioral Health Director, County Health Agency Staff, Quality Support 
Team (QST), and affiliated agencies. Meetings are held quarterly. Visitors are welcome to attend 
committee meetings and provide input. 
 
The goals of the Committee are: 

• To ensure that County Behavioral Health embraces and implements the behaviors, 
attitudes, values and policies of cultural diversity. 

• To provide recommendations that will increase service delivery to culturally diverse 
clients. 

• To provide recommendations which address the need of continued training on cultural 
diversity topics. 

• To identify and facilitate the removal of barriers that affect sensitive and competent 
delivery of service to culturally diverse clients. 

• To provide recommendations which address the recruitment and retention of bilingual 
providers. 

• To provide recommendations that increase utilization patterns of the unserved and 
underserved populations such as the Latinos, Native Americans, and transition age youth, 
and older adults. 

• To provide County Behavioral Health employees with the topics and information 
discussed at the Cultural Competence Committee. 

• To forge alliances with other community agencies and committees who support the 
mission and goals of the Cultural Competence Committee. 

• To foster a strong network among community agencies that will facilitate an integrated 
delivery of services. 

 
2016-2017 Meetings 
 

Cultural Competence Meetings: 

Date Discussion 

07-11-2016 • The CCC discussed the additions of three new items to the cultural 
competence curriculum for fiscal year 2016-2017: 
a. Consumers as Service Providers 
b. Recovery Promoting Relationships 
c. Cultural Competence Plan Overview 

• The CCC approved the expense (partial funding) of $1,000 for the 
training “Beyond The Bench: Keeping Kids in School and Out of Courts” 
proctored by Jude Hurst. The training provides entities with tools and 
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capacity to keep kids from going into the criminal justice systems. The 
targeted audiences are juvenile judges and youth probation officers. 
The training took place on August 16th, 2016 from 8:00am – 5:00pm. 

• The new employee Cultural Competence Training was internally 
added to Relias Learning, the online leaning training tool required for 
all employees to complete. All other users, such as community-based 
organizations, and other providers can access the official YouTube 
channel of the Health Agency Compliance Officer to complete the 
training (https://www.youtube.com/watch?v=vM71PvPzATE). 

• The CCC recommended including alcohol and drug vocabulary to the 
cultural competence training uploaded on Relias Learning, and exalted 
the role of the Cultural Competence Coordinator as it upholds the 
County values of a World Class Organization. 

• The CCC announced that the Latino Outreach Program had openings 
for bilingual Youth Clinicians and Therapists IV. 

Date Discussion 

10-03-2016 • No Cultural Competence Meeting was scheduled for the month of 
October due to staff changes. 

Date Discussion 

01-09-2017 • The CCC approved $1,000 of expenses for co-sponsoring youth 
training. 

• Cultural Competence Coordinator had started a process to update the 
cultural competence plan summary for the upcoming fiscal year. 

• Cultural Competence Coordinator met with the Mental Health 
Services Act Coordinator to make a list of trainings for Cultural 
Competence. 

• The CCC discussed the interpretation services provided by the 
Promotores. It was announced that the Promotores staff have 
dropped out. The CCC made requests to ensure that translators have 
medical terminology knowledge and are able to translate for patients. 
The Promotores are providing classes on medical terminology. 

• The CCC announced and supported Deanna Strachan-Wilson, who 
oversees the Employment Pathways program, which offers different 
trainings and classes for employment development. Some of the 
classes offered involved: Job Clubs, Retail Sales Clerk Training, Office 
Skills Training, and Intensive Employment Services. 

Date Discussion 

04-10-2017 • The CCC announced changes to the committee: The Cultural 
Competence Coordinator resigned from the chair position and it is 
now a therapist for the Latino Outreach Program for the South County 
clinic. Nestor Veloz-Passalacqua was announced as the new Cultural 
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Competence Coordinator and Ethnic Services Manager officially 
starting July 1st, 2017. 

• The CCC provided an update to the Youth Training, which included the 
participation of the author of “13 Reasons Why Not.” 

• The new Cultural Competence Coordinator proposed some new ideas 
for the upcoming fiscal year: 
a. Development of a quarterly calendar with mental health and drug 

and alcohol topics as reported state and nationwide; 
b. Revitalization of the Cultural Competence Newsletter with the 

intent to release one every quarter with assistance from the 
committee members; 

• The CCC identified the dire need to include trans-youth training for all 
behavioral health staff. 

• The Cultural Competence coordinator provided to the Promotores 
with the County Confidentiality training. 

• The CCC promoted the Behavioral Health Board World Café to be held 
on August 16th from 2:30pm-5:00pm with various mental health and 
drug and alcohol providers. 

• The CCC worked with the MHSA Coordinator to identify two internal 
trainings that are to be completed by all staff, these trainings include: 
a. Identifying and Prevention Child Abuse 
b. Identifying and Prevention Dependent Adult Abuse 

 
Cultural Competence Training 

• Journey of Hope is a community forum presented in partnership with Transitions Mental 
Health Association. This year’s featured keynote speaker was Gabriella Grant, who is the 
Director of the California Center of Excellence for Trauma-Informed Care. The theme of 
the evening focused on conceptualizing and understanding the impact of trauma in 
various levels of development, and the approach of Trauma-Informed Care as a program, 
organization, or system that is informed by the events and effects of trauma and the 
potential paths for recovery. The discussion revolved around recognizing signs and 
symptoms of trauma in clients, families, staff, and others involved in the mental health 
system and the various ways to fully integrate knowledge about trauma into policies, 
procedures, and practices. 

• Relias “E-Learning”: The County of San Luis Obispo Behavioral Health Department 
provided access to 500 providers, consumers, and family members with a total of 3,699 
completed hours in fiscal year 2016-2017. The assigned curriculum included the 
completion of two courses: 

o Working With People in Recovery 
o Consumers in The Workplace 

• Promotores Collaborative: the Cultural Competence work plan includes cultural 
competence based workforce development and training. The funds are used with 
stakeholder approval to offer translation and interpretation services for the Latino 
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Outreach Program (LOP) clients across the county. The Promotores Collaborative goal is 
to develop a sustainable, diverse, and comprehensive culture that promotes equal access 
to community resources and services among all members of the Latino community in the 
County of San Luis Obispo. 

 

2016-2017 Cultural Competence Committee - Roster 

Name Title Agency 
Nestor Veloz-Passalacqua, 
M.P.P. 

Cultural Competence 
Coordinator 

Behavioral Health Department 

Anne Robin, L.M.F.T. Behavioral Health Administrator Behavioral Health Department 

Joe Madsen Division Director 
Transitions-Mental Health 
Association 

Leah DeRose,  Patient Rights Advocate Behavioral Health Department 

Lisa Huet, L.C.S.W. 
Program Supervisor for Family 
Care Network 

Family Care Network Inc. 

Kimberly Mott 
Program Supervisor, Prevention 
& Outreach 

Behavioral Health Department 

Jill Rietjens 
Program Supervisor, Youth 
Services 

Behavioral Health Department 

Bonita Thomas PAAT Member 
Peer Advisory & Advocacy Team 
- TMHA 

Marne Travisano, Ph.D. 
Licensed Psychologist Private 
Practice 

Private Practice – Community 
Member 

Amber Trigueros, M.A., L.M.F.T. Mental Health Therapist III Behavioral Health Department 

Ellen Sturtz GALA Volunteer 
Gay & Lesbian Alliance of the 
Central Coast 

Jay Bettergarcia, Ph.D Assistant Professor 
California Polytechnic State 
University – San Luis Obispo 

Kiana Shelton Mental Health Therapist IV  Behavioral Health Department 

Laura Zarate Secretary I Behavioral Health Department 
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CSS Work 

Plan 

CSS Sub 

Plan 
Program Program Description 

1. FSP 

Child/Youth 

1 Children and 

Youth Full Service 

Partnership (FSP) 

The Children and Youth Full Service Partnership program 

serves children and youth ages 0-15 of all races and 

ethnicities with severe emotional disturbance or serious 

mental illnesses. Behavioral Health partners with Family 

Care Network to provide a wide array of culturally and 

linguistically appropriate services. All services are family 

driven and may include: individual and family therapy; 

rehabilitation services focusing on activities for daily 

living, social skill development, case management; crisis 

services; and medication supports. 

2. FSP TAY 2 Transitional Aged 

Youth (TAY) Full 

Service 

Partnership (and 

Housing) 

The Transitional Age Youth Full Service Partnership 

program serves youth between the ages of 16-25 of all 

races and ethnicities. Young adults served include those 

with serious emotional disturbances/serious mental illness 

and a chronic history of psychiatric hospitalizations; law 

enforcement involvement; co-occurring disorders. 

Behavioral Health and Family Care Network collaborate 

to provide wrap-like services and includes 24/7 crisis 

availability, intensive case management, housing, 

employment linkages and supports, independent living 

skill development and specialized services for those with 

a co-occurring disorder. 
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3. FSP Adult 3 Adult Full Service 

Partnership 

The Adult Full Service Partnership team is a community 

and wellness approach to engage persons at risk and 

targets adults 26-59 years of age with serious mental 

illness. The participants are usually unserved, 

inappropriately served or underserved and are at risk of 

institutional care because their needs are difficult to meet 

using traditional methods. They may be frequent users of 

hospital or emergency room services, involved with the 

justice system or suffering with a co-occurring substance 

abuse disorder.  Behavioral Health partners with 

Transitions Mental Health Association to provide a full 

range of services including assessment, individualized 

treatment planning, case management, integrated co-

occurring treatment, medication supports, housing, and 

integrated vocational services to enable individuals to 

remain in the community, and live full, productive, self-

directed lives.  

3 Adult Full Service 

Partnership: 

Homeless 

Outreach Team 

The team focuses on outreach to unserved, difficult-to-

reach homeless population, and seeks to engage clients in 

health care, mental health treatment, and housing. 

Program participants are assisted in their efforts to gain 

the skills needed to make choices that reflect their own 

values, preferences, and goals; supports are developed to 

meet each person's needs and to empower each individual 

to attain their highest level of independence.  

3 Adult Full Service 

Partnership: AOT 

The Adults in Assisted Outpatient Treatment includes 

AOT outreach and treatment services provided by a FSP 

team comprised of TMHA staff.  SLOBHD staff provide 

assessment, program support and coordination with the 

court.  The services offered to AOT clients include co-

occurring treatment to address both mental health and 

substance use disorder needs, rehabilitation services to 

assist clients in learning and utilizing skills to improve 

self-care, social support system, and health, and intensive 

case management to support clients in accessing housing, 

financial, vocational, health care, and social support 

services, including voluntary mental health services.  

3 FSP AOT 

Intensive 

Residential 

Housing 

This program provides supported housing with Intensive 

Residential Case Management services for adults with 

mental illness and operates in conjunction with Adult 

Assisted Outpatient Full Service Partnership Team 

services.  Intensive Residential Services consists of 

independent living with external supports and includes 

evening and weekend (40 hours/week) case management 

coverage 

3 FSP Adult 

Intensive 

Residential 

Housing 

This program provides supported housing with Intensive 

Residential Case Management services for adults with 

mental illness and operates in conjunction with FSP 

program services.   Intensive Residential Services consists 
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of independent living with external supports and includes 

evening and weekend (40 hours/week) case management 

coverage 

3 FSP Adult 

Intensive 

Residential Case 

Management 

Services 

Program provides intensive residential management 

services to the 33 bed FSP Adult Intensive Residential 

Housing Program and 8 units at the Nipomo Street 

Studios.  This program provides intensive case 

management services to assist the clients in developing 

problem solving skills related to daily living, housing, 

managing chronic symptoms of illness, decreasing 

psychiatric hospitalizations and employment.  Case 

management activities also include assisting residents 

with cooking, cleaning, conflict resolution, budgeting, 

socialization and community integration 

3 FSP Homeless 

Housing 

Component 

FSP Homeless Housing Component shall provide stable, 

supportive housing for individuals participating in the FSP 

program dedicated to homeless individuals.  TMHA 

operates a 4-bed housing program in the city of San Luis 

Obispo for clients in the Homeless FSP program.   

4. FSP Older 

Adult 

4 Older Adult Full 

Service 

Partnership 

The goal of the Older Adult Full Service Partnership team 

is to offer intensive, individualized interventions to older 

adults ages 60+ to ensure that participants remain in the 

least restrictive setting possible. Behavioral Health 

partners with Wilshire to provide client driven services to 

Older Adults who are at risk of inappropriate or premature 

out-of-home placement due to a serious mental illness 

and, in many instances, co-occurring medical conditions 

that impact their ability to remain in home/community 

environments. 

Housing Housing Nelson St Studios Studios were constructed and continue to be administered 

by Transitions Mental Health Association. Studios were 

constructed and continue to be administered by 

Transitions Mental Health Association. These five studio 

units are in South San Luis Obispo County adjacent to a 

peer-lead wellness center. The studio apartments provide 

stable and affordable housing with supports to assist low 

and very low-income clients in promoting whole life 

wellness.  Crisis services are available as needed. 

Nipomo St Studios  Studios were constructed and continue to be administered 

by Transitions Mental Health Association. This MHSA 

housing project provides 8 units to serve adults who are 

homeless or at risk of homelessness and have a diagnosis 

of severe mental illness, consistent with the CSS Plan and 

the MHSA definition of target population.  Those with co-

occurring disorders are also considered for residency in a 

unit. 
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5. Client and 

Family 

Wellness 

5.1 Client & Family 

Partners Adult 

Family Advocates 

and Youth Family 

Partners (TMHA) 

Conducted in partnership with Transitions Mental Health 

Association (TMHA), Adult Family Advocates and Youth 

Family Partners is a liaison with family members, care 

givers, consumers, local NAMI groups, and other service 

providers in San Luis Obispo County.  This program 

provides support, education, information and referral, and 

community outreach for families of adults with 

psychiatric disabilities and children in care.  Assist in 

orientation of new families entering the mental health 

system and develop programs that strengthen parent to 

parent support. 

5.2 Dual Diagnosis Conducted in partnership with Transitions Mental Health 

Association (TMHA), Client and Family Wellness and 

Supports provides an array of services designed to 

facilitate and support wellness, recovery, and resiliency. 

Located in every adult outpatient clinic, caseload 

reduction therapists and co-occurring specialists facilitate 

a “no wrong door” approach and ensure that every 

participant receives appropriate services regardless of how 

they enter the system. 

5.3 Family Education 

Program 

Conducted in partnership with Transitions Mental Health 

Association (TMHA), Client and Family Wellness and 

Supports provides an array of services designed to 

facilitate and support wellness, recovery, and resiliency. 

Trained family members provide education and support 

and orientation class that provides information regarding 

services available in our community including housing 

and supported employment, promoting self-care and help 

with navigating through the mental health system. 

5.4 Service 

Enhancement 

Team 

Conducted in partnership with Transitions Mental Health 

Association (TMHA), Behavioral health navigators will 

help clients, their families, loved ones, and caregivers 

navigate through the first steps of receiving services, help 

assess needs, and engage services for basic necessities 

within the clinic setting. 

5.4 Martha's Place 

SET 

Behavioral health navigators will help clients, their 

families, loved ones, and caregivers navigate through the 

first steps of receiving services, help assess needs, and 

engage services for basic necessities within the clinic 

setting.  This clinician is housed at Martha's Place. 

5.5 Peer Support & 

Education Peer to 

Peer Program 

(TMHA) 

Conducted in partnership with Transitions Mental Health 

Association (TMHA), Client and Family Wellness and 

Supports provides an array of services designed to 

facilitate and support wellness, recovery, and resiliency. 

TMHA provide peer mentoring, peer and family 

educational and support groups focused on wellness, 

recovery and resilience. Peer to Peer and Family to 

Family education coursed are delivered throughout the 

County 
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5.6 Supportive 

Employment and 

Vocational 

Training 

Conducted in partnership with Transitions Mental Health 

Association (TMHA), Client and Family Wellness and 

Supports provides an array of services designed to 

facilitate and support wellness, recovery, and resiliency. 

TMHA partners with Department of Rehabilitation to 

provide employment readiness classes, on the job training, 

and job placement. 

5.6 Growing Grounds 

Retail 

Conducted in partnership with Transitions Mental Health 

Association (TMHA), Client and Family Wellness and 

Supports provides an array of services designed to 

facilitate and support wellness, recovery, and resiliency. 

TMHA provides vocational training, support and direct 

work experience in their retail outlet store. The program 

offers job coaching, assessment, vocational support and 

work experience. 

5.7 Integrated Case 

Management 

These integrated access therapists allow clinic staff to 

spend more time with outpatient clients, providing more 

resources and referrals, groups, system navigation, and 

wellness activities within the traditional structure of 

mental health services. 

5.7 Integrated Case 

Management: 

Martha's Place 

This integrated access therapist allows clinic staff to 

spend more time with outpatient clients, providing more 

resources and referrals, groups, system navigation, and 

wellness activities within the traditional structure of 

mental health services. The position will continue to serve 

the community, to increase access and triage those clients 

with needs outside of the child's assessment center. 

5 Wellness Centers Conducted in partnership with Transitions Mental Health 

Association (TMHA), Client and Family Wellness and 

Supports provides an array of services designed to 

facilitate and support wellness, recovery, and resiliency. 

Peer driven wellness centers offer support groups, 

socialization activities and sponsored educational 

activities in comfortable, welcoming settings throughout 

the county. 

6. Latino 

Outreach 

Program 

6 Latino Outreach 

and Engagement 

(LOP: Therapy 

Services) 

Bilingual and bicultural therapists to provide culturally 

appropriate treatment services offered in both community 

and clinic settings. The target population is the unserved 

and underserved Latino community, particularly those in 

identified pockets of poverty in the north and south county 

areas and rural residents. 

7. Enhanced 

Crisis and 

Aftercare 

7.1 Mental Health 

Evaluation Team 

(MHET) & Crisis 

Response Team 

(CRT) 

The Enhanced Crisis Response and Aftercare work plan 

features the Mobile Crisis team, and the new clinic-based 

Crisis Resolution Team (funded as part of an SB 82 

grant), to increase the county’s capacity to meet the needs 

of individuals requiring specialized, critical intervention 

and aftercare. The goal and objectives of the work plan 

include the aim to increase access to emergency care, 

prevent further exacerbation of mental illness, and be 

available to all county residents, across all age, ethnic and 
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language groups. Additional to this work plan is a Crisis 

Mental Health Therapist assigned to coordinate efforts 

between emergency rooms, law enforcement, jails, the 

local Hotline, and inpatient psychiatric health facility. 

7.2 Crisis Stabilization 

Unit (CSU) 

The Crisis Stabilization is a 23 hr. stay unit that is in place 

for crisis intervention, assessment, evaluation, collateral, 

medication support services, therapy, peer support, etc. to 

avoids unnecessary hospitalization and incarceration 

while improving wellness for individuals with mental 

health disorders and their families. 

8. School and 

Family 

Empowerment 

8.1 Community 

Schools  

Behavioral Health and the San Luis Obispo County Office 

of Education have partnered with the community schools 

in the county to provide mental health services to 

seriously emotionally disturbed youth, engaging these 

youths and their families in services that enable them to 

stay in school. A separate team concentrates on students 

within the county’s largest school district (Lucia Mar 

Unified) in the diverse, southern region of the county. 

This team provides an intense-but-brief engagement, 

focusing on family, school, and socialization outcomes.   

8.2 Family 

Empowerment 

(SAFE) 

Behavioral Health and the San Luis Obispo County Office 

of Education have partnered with the community schools 

in the county to provide mental health services to 

seriously emotionally disturbed youth, engaging these 

youths and their families in services that enable them to 

stay in school. A separate team concentrates on students 

within the county’s largest school district (Lucia Mar 

Unified) in the diverse, southern region of the county. 

This team provides an intense-but-brief engagement, 

focusing on family, school, and socialization outcomes.   

9. Froensic 

Mental Health 

Services 

9.1 Behavioral Health 

Treatment Court 

(BHTC) 

The BHTC team serves adults, ages 18 and older, with a 

serious and persistent mental illness, who are on formal 

probation for a minimum of two years, and who have had 

chronic use of mental health treatment observed as a 

factor in their legal difficulties.  BHTC clients volunteer 

for the program forming a contractual agreement as part 

of their probation orders. These individuals have been 

previously underserved or inappropriately served because 

of lack of effective identification by all systems, may be 

newly diagnosed, or may have been missed upon 

discharge from jail or Atascadero State Hospital.  BHTC 

clients, in many cases, have little insight or understanding 

about having a mental illness or how enhanced 

collaborative services could meet their needs. 

9.2 Forensic Re-Entry 

Services (FRS) 

A Forensic Re-entry Services (FRS) team, comprised of 

community-provided Personal Services Specialists (PSS) 

provides a “reach-in” strategy in the County Jail, adding 

capacity for providing aftercare needs for persons exiting 

from incarceration. The Forensic PSS is provided in 

partnership with TMHA and is responsible for providing a 
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“bridge” for individuals leaving the jail in the form of 

assessment and referral to all appropriate health and 

community services and supports in addition to short-term 

case management during this transition.  

9.3a Veterans 

Treatment Court 

(VTC) 

Behavioral Health has a Mental Health Therapist located 

in the Veterans Services Office to serve veterans referred 

directly from the and those participating in the Veterans 

Treatment Court. The placement of the Therapist on-site 

at the VSO provides a culturally competent environment 

for veterans and their families to seek support and engage 

in behavioral health services. 

9.3b Veterans Program Behavioral Health has a Mental Health Therapist that 

provides individual, couple, family and group treatment 

services to veterans and their families during participation 

in the veterans’ outreach program as well as monitors 

progress with other treatment providers. 

9.4 Forensic 

Coordination 

Therapist (FCT) 

The FCT, in partnership with a Sheriff's Deputy assigned 

to the team, assists law enforcement with difficult, mental 

illness-related cases.  The team works closely with all 

local law enforcement and court personnel in training and 

case management issues to reduce crisis.  

9.5 Community Action 

Team (CAT) 

A behavioral health care professional shall be embedded 

within a municipal police department to respond directly 

to individuals experiencing behavioral health crises who 

are or in need of outreach and engagement.  The 

behavioral health professional (CAT Community Liaison) 

shall work closely with highly trained officers establishing 

a new behavioral health unit within the SLO police 

department (SLOPD) focused on homeless, transient, and 

other high-risk individuals. 
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BEHAVIORAL HEALTH SERVICES 

 COUNTY OF SAN LUIS OBISPO 
 
 
 

COMMUNITY MENTAL HEALTH SERVICES 
2178 JOHNSON AVENUE 
SAN LUIS OBISPO, CA   93401-4535 
(800) 838-1381 
(805) 781-4176 (FAX) 

 

July 17, 2019 

 

Client name and address 

 

 

Respecto a Sus Servicios de Psicoterapia: 

 

 

Sus Servicios de psicoterapia han sido arreglado para usted con el sigueinte consejero: 

 

Network Provider Name, Office Address, and phone number 

 

 

 

Por favor ponerse en contacto con el consejero para hace una cita para servicios. 

 

Gracias, 

 

 

 

Lynette Kirkpatrick, RHIT 

Medical Records Technician 

Managed Care 
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San Luis Obispo County Mental Health Service  2178 Johnson Ave.  San Luis Obispo, Ca.  93401 
 

UR Status/Annual Dates     Annual Review     Six Month Review 

 
Reporting Unit:     Start Date:  / /     Provider:      

 
Target Symptom / Functional Impairment: 
 

 
Interventions: 
 
Frequency / Duration: 

 
Objectives: 

1.          Date Objectives Met:     / /  

2.          Date Objectives Met:     / /  

3.          Date Objectives Met:     / /  

 
Reporting Unit:     Start Date:  / /     Provider:      

 
Target Symptom / Functional Impairment: 
 

 
Interventions: 
 
Frequency / Duration: 

 
Objectives: 

1.          Date Objectives Met:     / /  

2.          Date Objectives Met:     / /  

3.          Date Objectives Met:     / /  

 
Reporting Unit:     Start Date:  / /     Provider:      

 
Target Symptom / Functional Impairment: 
 

 
Interventions: 

 
Frequency / Duration: 
 
Objectives: 

1.          Date Objectives Met:     / /  

2.          Date Objectives Met:     / /  

3.          Date Objectives Met:     / /  

 
Reporting Unit:     Start Date:  / /     Provider:      

 
Target Symptom / Functional Impairment: 
 

 
Interventions: 

 
Frequency / Duration: 
 
Objectives: 

1.          Date Objectives Met:     / /  

2.          Date Objectives Met:     / /  

3.          Date Objectives Met:     / /  
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Authorization Date: From:                /                 /             To:               /                 /                 

 

 
Client Signature:          Date:   / /  
 
Parent / Guardian Signature:         Date:   / /  
 

  / /        / /  
Lead Coordinator / Therapist    Date        Co-Signature (When Required)  Date 
 

  / /  
Program Supervisor/Approval/Authorization  Date 
 
Interpretation Service Utilized in (Language)       Yes  No     Culture Specific Service Utilized (Culture)      Yes  No 

 
 

  

SERVICE PLAN 

CLIENT NAME            CLIENT NUMBER   Cd651 Service Plan Rev 10//07 
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PEI COMMUNITY PROGRAM PLANNING PROCESS 

County: San Luis Obispo (SLO County)    Date: November 17, 2008 

 

1. The county shall ensure that the Community Program Planning Process is adequately 

staffed. Describe which positions and/or units assumed the following responsibilities: 

 

a. The overall Community Program Planning Process 

 

The San Luis Obispo County Behavioral Health Department Administrator, Karen Baylor, Ph.D., 

MFT in conjunction with Nancy Mancha-Whitcomb, Mental Health Services Act Division 

Manager, had the overall responsibility for ensuring that the Community Program Planning 

Process was carried out as required by statute. 

 

Ms. Mancha-Whitcomb was responsible for participating in statewide discussions and ensuring 

that DMH Notices and communications were followed, and that a compliant, feasible proposed 

PEI plan was submitted to DMH for approval. 

 

A County Mental Health Services Accountant II, Lisa Anderson, is dedicated to MHSA and had 

the overall fiscal responsibility during the planning process. 

 

Frank Warren, Program Supervisor within Drug and Alcohol Services, was the lead for writing the 

plan document, and will work with the MHSA Oversight and Accountably Commission to obtain 

approval of the plan. Mr. Warren will be responsible for PEI program implementation. 

 

A 34-member Community Planning Team of diverse public and private stakeholders was 

responsible for guiding the planning process, analyzing community input, and selecting projects 

in accordance with community priorities. That membership is described further in Section 1c 

below. 

 

An independent planning consultant, Dale Magee, was contracted to design and manage the 

planning process resulting in project selection and assist Mr. Warren in writing the plan document. 

Ms. Magee was also responsible for the 2005 CSS Community Program Planning Process. 

 

b. Coordination and management of the Community Program Planning Process 

 

From January through October 2008, the planning consultant coordinated and managed all 

components necessary to conduct a comprehensive community input and program planning 

process, including: the recruitment and coordination of the Community Planning Team and age 

specific workgroups; a publicity campaign; develop and distribute surveys, create informational 

materials; conduct focus groups and stakeholder interviews; synthesize and analyze input data; 

create data reports; identify community priorities; research program options and details, and 

facilitate the Planning Team’s project selection process. 
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A mental health therapist experienced in community partnerships and integrated systems of care 

was dedicated half time from February through June 2008, to assist with outreach and input efforts, 

especially to reach underserved rural communities, age groups, and cultural populations. 

 

From March through May 2008, the bilingual/bicultural psychologist who directs the CSS Latino 

Services Program and chairs County Mental Health’s Cultural Competency Committee 

conducted extensive 
 

outreach to low-acculturated Latino communities and other Latino groups, and conducted focus 

groups, interviews and PEI presentations. She also served an advisory role to the planning 

consultant. 

 

An internal SLOBHD work team met at least monthly beginning September 2007 to review the 

PEI Guidelines, formulate the overall planning process, refine survey and input instruments, track 

the state and local planning process, and develop program and projects details. Those members 

included: 

 

• Karen Baylor, Ph.D, MFT Behavioral Health Administrator 

• Nancy Mancha-Whitcomb, MHSA Division Manager (joined January 2008) 

• Frank Warren, Drug and Alcohol Services (DAS) Program Supervisor 

• Lisa Anderson, MHSA Accountant 

• Rhea Liiamaa, Systems Affirming Family Empowerment (SAFE) Coordinator 

(January - June 2008) 

• Brad Sunseri, Youth Services Division Manager (September - December 2007) 

• Janet Amanzio, Adult Services Division Manager (September - December 2007) 

• Dale Magee, planning consultant 

 

c. Ensuring that stakeholders have the opportunity to participate in the Community 

Program Planning Process 

 

The comprehensive Community Program Planning Process began in August 2007 and consisted 

of four phases: 

 

1. “Plan to Plan.” August 2007 through January 2008. 

2. Community Outreach and Input. February through April 2008. 

3. Data Analysis; Priorities and Strategy Identification. May through August 2008. 

4. Project Selection and Design. August 2008 through October 2008. 

 

More than 3,000 individuals were involved in the Community Program Planning Process 

throughout the phases. Stakeholders were involved from the beginning and will continue once PEI 

projects are operating. 
 
 
 
 
 
Appendix 34 



 

County of San Luis Obispo Cultural Competence Plan 2018                                                                                               228 

Phase I: Plan to Plan (August 2007 - January 2008) 

 

This phase was for educating the work team on the PEI guidelines and DMH’s approach, for 

strategy development for the community input process, and to gather resources to ensure a 

successful Community Program Planning Process. This was primarily an internal effort yet key 

stakeholders provided valuable input and guidance. 

 

The existing MHSA CSS Community Planning Team, whose membership includes most of the 

representatives required for the PEI planning process, was consulted in December 2007 to provide 

recommendations on outreach strategies and stakeholder groups to include during the forthcoming 

PEI community input process. More than 25 people, including consumers, family members and 

Latino community representatives, contributed. 

 

Recruitment for the PEI Community Planning Team began during this phase. Both “required” and 

“recommended” stakeholders were enlisted. 
 

The 34-member PEI Community Planning Team first convened in January 2008 for a PEI 

component orientation and training. The Planning Team represents most of the required and 

recommended PEI groups, and serves as the oversight body for the Community Program Planning 

Process, and ensured a comprehensive and inclusive input process and that the resulting proposed 

PEI Plan reflected the spirit of the community’s wishes. 

 

The Community Planning Team membership includes representatives from the following groups 

(some members represent more than one group): 

 

• Individuals with mental illness (at 

least 4) 

• Consumers (at least 2) 

• Family members (at least 7) 

• Family Advocates 

• Behavioral Health Department 

Administrator 

• California Polytechnic University 

(Cal Poly), Counseling Services 

• Community Members at Large 

• County Jail / Custody 

• County Office of Education 

• Department of Social Services 

• Drug and Alcohol Services 

• Economic Opportunity Commission 

• Family Care Network 

• Law Enforcement 

• Mental Health Board 

• Mental Health Adult and Youth Services (MHS) 
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• Mental Health Services Cultural Competency 

Committee 

• MHSA Administrative Staff 

• MHSA Latino Outreach and Services 

• National Alliance on Mental Illness (NAMI) 

• Older Adult Full Service Partnership (FSP) 

• Probation Department 

• Psychotherapists, private practice (active and 

retired) 

• Public Health Department 

• SAFE System of Care 

• Family Resource Centers 

• San Luis Obispo County Community 

Foundation 

• Special Education Local Plan Area 

• Transitions-Mental Health Association (THMA) 

• Tri-Counties Regional Center 
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LOBBY CHECKLIST 
 
FOR THE FOLLOWING SLO COUNTY MENTAL HEALTH LOBBIES: 
North County MH Clinic/Atascadero, Kinship Center, SLO Adult MH Clinic (CON REP),  SLO Youth 
Services, MHSA, Martha’s Place, Family Care Network, Juvenile Services Center, Transitions Mental 
Health Admin Office, South County Clinic/Arroyo Grande, SAFE Family Resource Center - South County 
 
LOCATION: _______________________________  AUDIT DATE: ______________       
 
___ Consumer Request Form ENGLISH, w/addressed stamped envelope 
        (Tri-fold double-sided: Addresses complaints, 2nd opinion, grievances, appeals) 
 
___ Consumer Request Form SPANISH, w/addressed stamped envelope 
        (Tri-fold double-sided: Addresses complaints, 2nd opinion, grievances, appeals) 
 
___ GUIDE TO Medi-Cal Mental Health Services, ENGLISH booklet 
         (Beneficiary Handbook) 
 
___ GUIDE TO Medi-Cal Mental Health Services, SPANISH booklet 
 (Beneficiary Handbook) 
 
___ Notice of Privacy Practices (May 10, 2010) ENGLISH (HIPAA) 
 
___ Notice of Privacy Practices (10/1/2009) SPANISH (HIPAA) 
 
___ Medi-Cal Ombudsman Services (tri-fold brochure), ENGLISH 
 
___ Medi-Cal Ombudsman Services (tri-fold brochure), SPANISH 
 
___ SIGN (font 48):  “Dear Consumers, Informational materials are available in 
                   alternative formats. Please ask the receptionist for assistance.” 
 
___ SIGN (font 48):  “Dear Consumers, Free language assistance services are available 
                   upon request.   Please ask the receptionist for assistance.”  
 
___ SIGN (font 48):  “Estimado Consumidores, Informar materias estan disponible en 
                  formatos alternativos.  Pregunte por favor al recepcionista para la ayuda.”   
                            
___ SIGN (font 48):  “Si usted busca servicion de salud mentales y necesita ayuda en 
                  espanol por favor de informarle a la recepcionista.  Gracias.” 
 
___ SIGN (font 72):  “Free language assistance available upon request.”  
 
___ YOUR RIGHTS poster (8 ½ X 14), HEALTH AGENCY, County of SLO ENGLISH 
 
___ YOUR RIGHTS poster (8 ½ X 14), HEALTH AGENCY, County of SLO SPANISH 
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___ Provider List of Behavioral Health Clinics and Contract Providers 
        7 pages (print double sided.) On M-Drive, each Program Supervisor has access/copy. 
 
 
FOR THE FOLLOWING SLO COUNTY MENTAL HEALTH FACILITIES: 
PSYCHIATRIC HEALTH FACILITY (PHF), SLO COUNTY MENTAL HEALTH; YOUTH TREATMENT PROGRAM, 
TRANSITIONS MENTAL HEALTH ASSOCIATION (TMA); SOCIALIZATION PROGRAM, TRANSITIONS MENTAL 
HEALTH ASSOCIATION (TMA); AMERICAN CARE HOME, ATASCADERO 
 
LOCATION: ______________________________               AUDIT DATE: ______________       
 
___ MENTAL HEALTH PATIENTS RIGHTS poster (CA Dept. M Health, 1999) 
 
___ Rights for Individuals in Mental Health Facilities - Admitted under the Lanter-man- 
        Petris-Short Act.  HANDBOOK ENGLISH:  (CA Dept. of Mental Health) 
 
___   Rights for Individuals in Mental Health Facilities - Admitted under the Lanter-man- 
         Petris-Short Act.  HANDBOOK/MANUAL SPANISH:  (CA Dept. of M. Health) 
 
___ Consumer Request Form ENGLISH, w/addressed stamped envelopes 
        (Tri-fold double-sided) Addresses complaints, 2nd opinion, grievances, appeals 
 
___ Consumer Request Form SPANISH, w/addressed stamped envelopes 
        (Tri-fold double-sided) Addresses complaints, 2nd opinion, grievances, appeals 
 
___ GUIDE TO Medi-Cal Mental Health Services ENGLISH booklet 
         (Beneficiary Handbook) 
 
___ GUIDE TO Medi-Cal Mental Health Services SPANISH booklet 
 (Beneficiary Handbook) 
 
___ Notice of Privacy Practices (May 10, 2010) ENGLISH 
 
___ Notice of Privacy Practices (10/1/2009) SPANISH 
 
___ Medi-Cal Ombudsman Services (tri-fold brochure) ENGLISH 
  
___ Medi-Cal Ombudsman Services (tri-fold brochure) SPANISH 
 
___ SIGN (font 48):  “Dear Consumers, Informational materials are available in  
        alternative formats. Please ask the receptionist for assistance.” 
 
___ SIGN (font 48):  “Dear Consumers, Free language assistance services are available 
                   upon request.   Please ask the receptionist for assistance.”  
 
___ SIGN (font 48):  “Estimado Consumidores, Informar materias estan disponible en 
                  formatos alternativos.  Pregunte por favor al recepcionista para la ayuda.”   
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___ SIGN (font 48):  “Si usted busca servicion de salud mentales y necesita ayuda en 
                  espanol por favor de informarle a la recepcionista.  Gracias.” 
 
___ SIGN (font 72):  “Free language assistance available upon request.”  
 
___ Provider List of Behavioral Health Clinics and Contract Providers 
        7 pages (print double sided.) This document is on the SLO County M-Drive 
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COUNTY OF SAN LUIS OBISPO BEHAVIORAL HEALTH 

DEPARTMENT 
You are cordially invite to 

Participate in a discussion about 

Therapeutic Behavioral Services (TBS) 

In San Luis Obispo 

 
Who: County of San Luis Obispo Mental Health; Public defenders; CASA; Family Court 

Judge; San Lis Obispo Probation; San Luis Obispo Child Welfare Services; Foster Family 

Agencies, TMHA; Mr. Baily; CAPSLO; Child Development Center; County Office of 

Education; SELPA. 

 

Who is eligible for TBS under the Emily Q settlement? 

Children and youth under age 21 receiving EPSDT mental health services who: 

1. Are placed in or are being considered for RCL 12 or higher; or 
2. Have received psychiatric hospitalization in the past 24 months; or 
3. Are being considered for psychiatric hospitalization. 

 

Agenda topics: 

Introduction – Welcome and Purpose of the Meeting 

TBS Overview 

TBS A Case Presentation 

Discussion regarding the following questions: 

1. Are the children and youth in your county wo are Emily Q class members and who 
benefit for TBS, getting TBS? 

2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in your county? 
4. What can be done to improve the use of TBS and/or alternative behavioral support 

services in your county? 
5. What are the other issues or concerns do you have? 

When: October 30, 2009 from 10-12 noon 

Where: San Luis Obispo County Library 

Why: Assure that TBS services are accessible to those that need 

 

RSVP – Patty Ford, LMFT at pford@co.slo.ca.us | 805.781.4209 
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Policy 
Bilingual materials are distributed to all treatment sites. 
 
Procedure 

1. Behavioral Health Services maintains a list of bilingual material including, but not limited 

to: 

a. Outpatient medical records material on the list called Bilingual Forms 

b. Patient’s Rights poster as contained in the medical records Forms Managed 

Care file 

c. Medi-Cal Beneficiary Member Handbook 

d. County of San Luis Obispo Health Agency Grievance Form 

e. Department of Behavioral Health Medi-Cal Ombudsman Services Brochure 

f. Consumer Satisfaction Survey 

 

2. Bilingual materials are distributed on an as-needed basis by the Central Medical 

Records to sites. 

 

3. Program Supervisors and Contract Provider Supervisors designate a contact employee 

for the inventory and distribution of bilingual materials at each service site. 

 

4. The designated contact person replenishes the displayed bilingual materials from 

Patient’s Rights Advocate and Medical Records. 
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Policy 
San Luis Obispo Behavioral Health Services periodically involved clients of the mental 
health plan in determining the readability of the Medi-Cal Beneficiary Handbook for 
literacy level. 
 
Reference: 
CFR, Title 42, Section 438.10(d)(1)(i) 
CCR, Title 9, Chapter 11, Section 1810.110(a) 
 
Procedure 

1. The standardized review protocol is followed to assess the readability of the Beneficiary 

Handbook as well as other informing handouts. 

 

2. The Patients’ Rights Advocate periodically meets face-to-face with a representative 

sample of beneficiaries and follows these steps: 

 

 

a. The presenter introduces the process to a group of clients using wording such as 

the following: “We need your assistance in reviewing our Beneficiary Handbook 

and other informing materials. If you wish to participate you may do so 

voluntarily. You are not required to participate in this focus group. Each client of 

mental health should receive a Beneficiary Handbook when he or she signs up 

for services and at the time of the review of their client care plan. We want to 

ensure that the handbook is understandable to our clients. Clients also receive 

other informing materials, and we would like to know whether or not these 

materials are easy to understand.” 

 

b. The presenter distributes the handbook and materials to the clients and reads 

selected portions out loud as clients follow along by reading their own copy. 

 

c. The presenter queries for questions or comments and records all responses. 

 

d. The presenter offers a summary of the client responses to the Performance and 

Quality Improvement/Quality Management Committee. 

 

3. Tests of readability must happen with each significant revision of the Beneficiary 

Handbook or the informing materials. 
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