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County of SLO EMSA Office Hours and Application Process 
 
Effective July 1, 2021, the County of SLO EMS Agency will resume walk-in office hours for 
EMT certifications and recertifications, Paramedic accreditations and reaccreditations, and 
MICN authorizations and reauthorizations. If you are unable to make walk-in hours, please 
call Amy Mayfield to set up an appointment. You will be required to wear a face mask 
when entering 2180 Johnson on the 1st floor. You may remove the mask if you are 
vaccinated for COVID when you arrive on the 2nd floor where our office is located. 
 
Walk-in hours are as follows: 
M - W - F 0900-1100 
 
We will continue to accept complete applications via email as we have during the COVID 
state of emergency. We do not have the ability to receive facsimile, please do not attempt 
to fax us applications or other information. 
 
We will not accept any incomplete applications. We have blank copies of the current 
application forms at our office if you are not able to find them on-line. You must have all 
other required documents including proof of CE, completed skills forms, a copy of 
your driver’s license, a copy of your current CPR card/certificate, a copy of your 
Livescan form (new EMT), a copy of your current EMT card (EMT recert), a copy of 
your Paramedic license or verification of license through the State EMSA site. 
 
As of July 1,2021, we no longer require proof of didactic training for glucometer use, 
epinephrine auto-injector, and naloxone use (“gap training”). EMT’s trained and 
employed with an agency using Elective or Optional Skills will recertify in those skills 
through their employer. 
 
Please contact Amy Mayfield or Rachel Oakley with any questions or concerns regarding 
certs, accreditations, authorizations, or to make an appointment outside of walk-in hours: 
Amy Mayfield, AA    805 788-2519  amayfield@co.slo.ca.us 
Rachel Oakley, EMS Coordinator  805 788-2518  roakley@co.slo.ca.us 
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