
 
 
 
 
March 30, 2020            PIN 20-10-ASC 
 
 
 
TO:  ALL ADULT AND SENIOR CARE PROGRAM LICENSEES 
 
 

Original signed by Pamela Dickfoss 
FROM: PAMELA DICKFOSS 
  Deputy Director 
  Community Care Licensing Division 

SUBJECT: INFORMATIONAL CALL REGARDING COVID-19 SOCIAL 
DISTANCING, ISOLATION AND DISINFECTION PROCEDURES  

 
 

 
Provider Information Notice (PIN) Summary 

 
PIN 20-10-ASC announces informational calls to be held on March 31, 2020 to discuss 
COVID-19 social distancing, isolation and disinfection procedures and best practices. 
 
 
The Community Care Licensing Division (CCLD), Adult and Senior Care Program, will 
be hosting two (2) informational calls to provide licensees with procedures and best 
practices for isolation and disinfection during the COVID-19 virus outbreak. The call 
features guest speakers George K. Kutnerian, Senior Vice President of Public Policy, 
6Beds, Inc and Josh Allen, RN, Principal Allen Flores Consulting Group.  
 
Licensees are encouraged to participate on one of the calls. Each call is limited to the 
first 5,000 participants and will include an opportunity to ask questions. Please view 
the Social Distancing, Isolation and Disinfection Procedures Presentation 
available on the CCL website while participating on the call.  
 
March 31, 2020 1-2 pm (callers may call in beginning at 12:45 pm) 
Dial In 877-918-6726 
Participant passcode: 6195962 
 
 

https://cdss.ca.gov/Portals/9/CCLD/COVID/Slides_InfectionControlRCF_COVID-19.pdf
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March 31, 2020 3-4 pm (callers may call in beginning at 2:45 pm) 
Dial In 800-857-4254 
Participant passcode: 9384138 
 
Please continue to monitor the CCLD homepage for updated information regarding 
COVID-19. If you have questions regarding this PIN, please contact your local Adult 
and Senior Care Regional Office. 
 
 

https://www.cdss.ca.gov/inforesources/community-care-licensing
https://www.cdss.ca.gov/Portals/9/CCLD/ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/ASC.pdf
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