
HMIS Data Elements & Reporting Guide 

Use this guide to gain a better understanding of how each data element affect system-wide reports and project level reports. This guide is based on the 2020 HMIS Data Standards 

for Project Types: Emergency Shelter (ES}, Transitional Housing (TH}, Permanent Supportive Housing - Other Permanent Housing (PSH-OPSH}, Rapid Re-Housing (RRH}, Homeless 

Prevention (HP}, Street Outreach (SO}, and Safe Haven (SH}. 

Project Performance Report 
Use this chart to understand which data elements are used for 

Project Performance Report. 

Project Performance Report Breakdown 

Project Types 

Data Elements 
Project Performance 

Report Goal 
ES TH 

PSH-
RRl1 HP SO 

OPSH 

Goal 1: Prioriti:i;e Clients 
E:-1pe1ieneing Literal 
Homelessness 

Go.al 2: Decrease Length of 5(.ay 
X X 

in Temporary Shelter 8c Outreach 

Goal 3: Decrease Length of Time 
in Prevention Projects 

Goal 4: Place Households in 
Units as Soon as Possible 

Goal 5: Ensure Projects are 
being Fully Utilized 

Go.al 6: He!p Adults Increase 
Their Income while Enrolled in the >< X 

Project 

Goal 7: Help Adults Increase 
Their Income .as of Projecl EMit 

Goal 8: Help Clients EMit to 
Successful Housing Situations 

Goal 9: Stabilize Clients in 
Permanent Housing 

Go.al 10: Effectively Use CoC 
Funds to Pl.ace Households in 

Perm.anent Housing 

Go.al 11: Ensure Clients Do Not 
F .all Back into Homelessness 
.after being Housed 

3.08- Identifying CH Clients: Di:s.abling Conditions 
3.10-Project Star! Date 
3. 11 -Project EHit Date 
3.15 - Relationship to Head of Household 
3.817 - ResidE'nec Prior to Project Entry 
4.11- Identifying Currently Feeing DV 

3.10-Project Star( Date 
X 3. 11 -Project Exit Date 

4.14 -Bed-Night Date 

3.10-Project Start Date 
3.11-Project EMit Date 

3. 10-Project Start Date 
3.15- Rel.ationship to He.ad of Household 
3.20- Housing Move - In Date 
3.03-DateofBirth 
3.10-Project Start Date 
3.11-ProjectEMitDate 
3.15- Relationship to He.ad of Household 
4.14 -Bed-Night Date 

3.03-Date of Birth 
3.10-Project St.art Date 

>< >< 3.11 -Project EMit O.ate 
4.02- Income from any Sources (Entry, Update 8c EMit 
Screen) 

3.03-0ate of Birth 
3.10-Project Start Date 
3. 11 -Project EMit Date 
4.02- Income from .any Sources [Entry, Update 8c EMit 
Screen) 

3.10-Project St.ar1 Date 
>< >< >< 3.11-Proje-ctEMitDate 

3.12-Destination 

3.10-Project St.art Date 
3.11-ProjectEMitDate 
3.12-Destination 

3.10-Project St.art Date 
3. 11 -Project E�it Date 
3.12-Destination 
3.15 - Relationship to Head of Household 

3. 10-Project St.arc Date 
>< >< >< 3. 11 -Project EMit Date 

3.12-Destination 

System Performance Measure 
Use this chart to understand which data elements are used for the System Performance 

Measures and how the measures differ from the Project Performance Report Goals. 

SP Measure 

Menur•l•:LenethofTime 
PersonRemainsHomele.n 

Measure lb :len(thofTime 
Person Remains Homeless 

Measure2:TheExtenttowhich 

Pusons who Exit Hom1lessness 
to Permanent Housing 
Destinations Return to 

Measure3:NumberofHome\ess 
Persons 

Me.asure'l:Emp!oymentand 
Income Growth for Homeless 

Persons in Coe 

lstnme 

Measure7a.1:Successlul 
Placement from Street Outreach 

andSucce;dulP!uementin or 
RetentionofPermanentHousinc 

Measure7b.l:Successful 
Placement from Street Outreach 

andSuccenfulPlacementin or 
RetentionofPermanentHousinc 

Measure7c.l:Successful 
PlacementfromStreetOutreach 

■ndSuccentulP!aument inor 
RetentionofPermanentHousinc 

System Performance Measure Breakdown 
Project Types 

PSH· 
ES TH 

OPSH 
RRH SH SO 

Data Elements 

3.10-ProjectStilrtDau 
3.11-ProjectExitDau 

Differences between SPM and PPR Goal 

This menu re is lookini at the a>1eraie time clienu spend in ES, TH, and 
SH projects. This measure i:i-differentlromGoal 2onthe PPR because 

3.20-HousingMove in Date thismeasun sums all of the client's bed nl.c;htsdurincth• reportinc 

3.917-Resldence Prior to Project Entry period regardlenof project, while the PPR loolts It length of stay by 

4.14-Bed-NightDate 

3.10-ProjectStartDate 
3.11-ProjectExitDate 
3.20-HousincMoveinDate 

3.917-ResidencePriortoProjectEntry 
4.14 -Bed-NightDate 

3.10-ProjectStartOate 

3.11-ProjenbitDilte 

x 3.12-Destination 

3.10-Proj1tctSt1trtOi1U 
3.11-ProjectbitDate 

3.03D;iteofBirth 
3.10-ProjitctStartDate 
3.11-ProjectExitDilte 

4.02-lncomeandSources 

3.10-ProjectStartDau 
3.11-ProjectExitDate 

3.10-ProjectStartDate 
3.11-Proje-ctExitDate 

3 .. 20-HousincMove--inO;ite 

3.10-Proje-ctStartDate 
3.11-ProjectExitDau 

x 3 .. 20-HousincMove -inDate 

3.10-ProjectStartDate 
3.11-ProjectExitDate 

)( 3.12-0estination 

3 .. 20-HousincM0>1e-inDate 

project for performance review. Also, SO projecu are included in the 

This menu re is meant to determine the aver;ige time a client's 
current episode of homelenness has lasted in our Coe, including time 
homeless prior to enroll in& in project. Be<ause this measure is meant 

to evaluate the CoC n a whole, it is not included in the PPR. 

This meuure only loolts at the client's earliest exit to permilnent 

housingtocalculate if the client retllrned to homelessness in the CoC. 
Go;il 11 in the Pf'Rlooksatvveryexitu,permanent housing to 
calculatereturnsto homelessnenbyproject, 

This measure is not captured in the PPR because it is meant to count 
the number of homeless c Ii enu in the CoC durini the reporting period. 

This measure only includes clienu in Coe funded projects, while Goal 6 
and7inthePPR includesclienuinallprojecttypesrl!lardlessof 

fundin.c;source 

Thismeasure isnotcapturedin thePPRbecausethis is meanttocount 
the num berof clienuhomeless for the first time in the Coe during the 

reporting period. 

This measure only includes dienu that are no longer active in SO 
projects at the end of the reporting period and only includes the 
clienu f;itnt exit, while Goal Son the PPR includes ;ill 1tl<iU to re>1iew 
proje-ctperformance 

This measure includes clienu in PSH/OPH projecu that uited without 
a housin,g move - in dite, while Go;il 8 on the PPR does not include 
PSH/OPH projects. Also, this meisure only includes clienu that are no 

longer active in ES/n-1/PH projecu at the end of the reporting period 
and only includes the clienu latest uit, while Goal Son the PPR 
includesallu:iuto re>1iewprojectperformance 

Thismeasureonlycounueach clientoncebasedontheirlatest 
enrollment, While Goill 9 on the PPR includH all clients to review 
projectperformanu. 

Data elements apply to au cUents unless otherwise noted 

Data Element: 3.03 Date of Birth (DOB) 
• Possible Data Issues: 

o Client Doesn't Know/ Client Refused

o Data not collected

o [DOB] is blank

o [DOB] is prior to 1/1/1915

o [DOB] is after the Project Start Date

Data Issues Impact: 

• SP Measure 4 and PPR Goals 6 & 7 - These measures only include clients age 

18 and older, so cUents with missing or Incorrect DOB will not be included.

Data Element: 3.08 Disabling Condition• 
*With the release of the 2020 Data Standards, if a client answers Yes to having a 

Developmental Disability or HIV, then the client would be automatically considered as

being disabled. 

Possible Data Issues: 
• Client Doesn't Know/ Client Refused

Data not collected

• [Disabling Condition] is marked as "No", but at least one of the following fields is 

marked as "Yes": 

o [Physical Long Term]

o [Chronic Health Long Term]

o [Mental Health Long Term]

o [Substance Abuse Long Term]

Data Element: 3.10 Project Start Date 
Possible Data Issues: 
• [Project Start Date] is prior to 1/1/1995

• [Project Start Date] is not captured correctly � 
• There are overlapping enrollments for the same client in the same project

Possible Data Issues: 
• [Project Exit Date] is prior to the [Project Start Date]

• [Project Exit Date] is not captured correctly

• [Project Exit Date] is prior to the [Service Start Date] or [Service End Date]

i i 
Possible Data Issues 5, .. A 
• There is no identified Head of Household in households with children under the age

of 18, there has to be one and only one Head of Household within a household. 

• If a household consists of only children under the age of 18 each should be entered 

into HMIS separately, unless the household members are in a parent/child

relationship. 
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Data Element: 3.917 Residence Prior to Project Entry 
Data Coll.ectlon Requirements 
• These elements are to be captured for each Head of Household

and all adults in the household
• Is blank 

Possible Data Issues: 
• [Residence Prior to Project Entry] = 

o Client Doesn't Know
o Client Refused 
o Data not collected 

• [Length of Stay in Prior Living Situation] = 
o Client Doesn't Know
o Client Refused 
o Data not collected 

• [Length of Stay Less Than 90 Nights] = 

o Clients in projects other than SO, ES, and SH entering from an Institutional 
Situation 

o is inconsistent with the [Length of Stay in Prior Living Situation] field
• [On the night before ... ] = 

o Clients in projects other than SO, ES, or SH entering from an Institutional 
Setting, whose Length of Stay is less than 90 days 

o Clients in projects other than SO, ES, or SH entering from a Transitional &
Permanent Situation, who's Length of Stay is less than 7 nights

o Is blank 
• [Approx. Date Homelessness Started] 

o is blank for entries in SO, ES, or SH projects 
o is blank for projects other than SO, ES, or SH entering from a Literally Homeless 

Situation 
o is blank for clients who answered ''Yes" to [On the night before = stayed on the

streets, ES or SH 
o Date is after Project Start Date 

• [Time Homeless in the Past Three Years] 
o Client Doesn't know or Client Refused for adults/HoH enrolled in SO, ES, SH

projects 
o Client Doesn't Know or Client Refused for adults/HoH enrolled in projects other

than SO, ES, SH entering from a Literal Homeless Situation

Data Element: 3.917 Residence Prior to Project Entry (Continued) 

Data Issues Impact (Continued) �
• These fields are also used to determine if an adult or Head of Household 

is Chronically Homeless. 
• Households wiU not be considered for PSH Opportunities through the 

Coordinated Entry System if they are not Chronically Homeless 

Data 
Data Coll.ectlon Requirements: 
• Head of Households and Adults

Possible Data Issues: 

ent: 4.02 Income an Sources 

• Not creating an income record for a child once they turn 18 
• If you notice the client's income was entered incorrectly, edit the existing record do 

not create a new one 
• [Income] = Data Not collected 
• [Income] = Client Doesn't Know
• [Income] = Client Refused

Data Element: 3.917 Residence Prior to Project Entry (Continued) 
� Possible Data Issues: (c\ 

• [Length of Stay Less than 7 Nights] '\Z. 
o is blank for projects other than SO, ES, or SH and are entering from a Transitional

& Permanent Situation 
o is inconsistent with the [Length of Stay in Prior Living Situation] field

• [Time Homeless in the Past Three Years] - continued 
o Data not collected or enrollments in projects other than SO, ES, SH entering from 

a Literal Homeless Situation 
o Client Doesn't Know or Client Refused for adults/HoH who answered ''Yes" to [On

the night before ... ]

Data Issues Impact: 
• These fields are used to calculate Goal 1 on the PPR. 

o The foUowlng are considered entries from homelessness:
■ Emergency Shelter 
• Transitional Housing 
■ Place Not Meant for Human Habitation
■ Safe Haven 

o The foUowing are considered "neutral entries", which are excluded from the
calculation: 
• CH clients entering from non-homeless situations 
• Clients entering from non-homeless situations that are currently fleeing

domestic violence 
■ Clients entering from an institution where their length of stay was less

than 90 days, and the client was homeless prior to entering the 
institution 

■ Clients entering from a non-homeless situation where their length of stay
was less than 7 nights, and the client was homeless prior to entering the
non-homeless situation 

■ Clients entering a PSH/OPH project from a Rapid Rehousing project who 
exited the RRH enrollment to a permanent destination and the PSH entry
is within 14 days of exit 

■ Clients entering a PSH/OPH project from another PSH project

Data Element: 3.20 Housing Move-In Date 
Data Coll.ectlon Requirements: 
• Head of Households in PSH-OPH and RRH projects 

Possible Data Issues: 
• [Housing Move-In Date] is blank for clients that have been housed
• [Housing Move-In Date] is prior to Project Entry Date
• [Housin Move-In Date] is after the Pro·ect Exit Date 

Data Issues Impact: 
• Heads of Households without Housing Move-In Dates are not included in the

calculation for Goal 4 on the PPR. 
• Head of Households without a Housing Move-In Date are Stayers (and their

family members) and so are not included in Goal 9 of the PPR or Measure
7b.2 on the SPM 

• Heads of Households without a Housing Move-In Date (and their family
members) will continue to be considered homeless and may negatively
impact the Coe score for Measure lb on the SPM.

Data Element: 3.12 Destination 
Possible Data Issues: 
• Client Doesn't Know/ Client Refused 
• Data not collected/ No exit interview completed
• [Destination] is blank for clients with exit dates
• [Destination] = Other 


