CLINICAL

COUNTY

3SANLuIs HEALTH AGENCY

How To View/Add Who's On The Client’s

Treatment Team

NOTE: You must have the client open before moving forward with these instructions.

1. Make sure you have the client open.
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2. On the left hand navigation, click on Client and scroll down and select Treatment Team
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3. This takes you to the Treatment Team list page.

COUNTY
‘6 SAN LUIS
OBISPO

HEALTH AGENCY

Treatment Team (1)

All Roles ~ Active A Asof 06/08/2023
Treatment Team Member Role Phone
CF Client Funds . h
Soares, Melissa K Program Assignment Staff: Su... 0-

L’ SmartLinks

Start Date

06/05/2023

End Date

Ok LD ? x

Apply Filter

Status

Active
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4. To add a treatment team member, click the New icon.

Treatment Team (1) Osr % “"' ? x

All Rl v Act v 06/08/2023 v
oles ctive As of 06/08/202: Apply Filter

Treatment Team Member Role Phone Start Date End Date Status
CF Client Funds . h ) 5
Soares, Melissa K Program Assignment Staff: Su... Q- 06/05/2023 Active

L’ SmartLinks
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5. A pop-up will appear. Click OK.

Confirmation [ % | _

Please save or close the existing unsaved record for this
screen prior to clicking Mew
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6. This takes you to the Treatment Team Details screen. Select what type of contact
person this is: Contact, External, or Staff.
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7. If the person you’re adding is a SmartCare user, select Staff.
a. Enter the staff’s name and select them from the search results. This will pull

forward any information, such as phone number or address, that’s tied to the

staff in their staff set-up.

b. Enter the start date, which is when this person became a member of the treatment
team.

c. Enter their role as well as what program they work in.

d. Add any comments.
e. Click Save.

Treatment Team Details O%mD ®

Teeatmant Team

—_—
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8. If the person you’re adding is a contact person that’s already in the Client Information
screen, select Contact.

a. Select the contact person from the dropdown list. This will pull forward any
information, such as phone number or address that has been entered for them
in the Client Information screen.

b. Enter the start date, which is when this person became a member of the treatment
team.

Enter their role.
. Add any comments.

e. Click Save.

Treatment Team Details O %im x
e |

Treatment Team

Qo

“eatment Team Member

-] EN-'::'J @ Extarnal Staff Mctive
e -

Start Date  OL17/2023 &9 - | End Date AR

[ Contact Andarson, Bob e

r
Fode Farrily/Frasnd RS Pragram e M AGult-12/30/% v

:.ﬂ}ildr\essas .

Comments

Phone Numbers

Home: 123 Erhard? 51 haaneyton, CA 90001
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9. If the person you’re adding is an external resource, that has not yet been added to the

Client Information screen, select External.
a. Enter the information, including name, role, start date, organization, and contact

information.
b. Click Save.

Treatment Team Details

Treatment Team

Treatment Team Member
Contact Staff

Seart Date  OLAAT/2023 @~ Erd Diate &~

First Name Last Name Suffc w

Rola - Program Outpatipnd MH Adult-12/30/5 W

Email
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10.To edit or remove a treatment team member, click on their name from the Treatment
Team list page. This takes you to the Treatment Team Details page.

Treatment Team (2) 04kl ? x

All Rples ¥ Actwe W Asol 00/2172023 B+ 5
o Apply Filter

Treatrment Team 10 Rali Phans Start Date End Date Status
I51att, Papchiatris] - (888} 123-4567,.. 12/31j2022 Active
Clintclan, Robert Program Assignment Staff: Q... [760) 578-3774 123002023 Active
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a. Toremove a treatment team member, make sure to add an end date and

de-select the “Active” checkbox.
b. Once you’ve finished making your changes, click Save.

Treatment Team Details 0i%aoD X
Treatment Team -

Treatment Team Member

Contact External 0 Staff \d | Active
Start Date  12/31/2022 v End Date M
Staff Staff, Psychiatrist
Role Peychiatrist v Program  Outpatient MH Adult-12/30/2 w
Phone Numbers Addresses Comments
Phone Mumber: 8851234567 1610 Arden Way Suite 175

Phone Mumber: (760) 578-3774
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