California Environmental Reporting System

CERS KﬂOW'Edge Base Help https://cers.calepa.ca.gov

Business Portal
How to create a CERS Username and Password

CERS Central to begin your session in CERS. Open your web browser and enter the following
URL: https://cers.calepa.ca.gov/ Select the “Business Portal Sign In” button from the CERS
Central Home page. (By accessing the business portal sign in page from CERS Central, the
distribution domain will assign you to the currently active domain for a faster session. CERS
Central also contains the latest updates and information for current alerts, outages, operating

schedule changes, and announcements.)
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How to create CERS User Name/Password:

1. Select the Business Portal Sign In from the Home page.
CERS Business

CERS Business Training Portal
% You can gain familiarity with CERS by using this training portal to create “test” businesses and facilities, and then create and
submit reports on the test facilities

Past CERS users can sign in with their previous CERS1 username (email address) and password, while other users can creale
a new CERS account.

To leamn more about CERS and the Unified Program, see CERS Central

CERS Business Sign4n

Your Username §
§ =

Eorgat your Usemame or Passworg?

To start reporting on your facll . ereate a CERS account.

Create New Account

Want to officially report in CERS?
Use the Business Portal 1o oflicially start reporting on your facliity(s)

G0 to CERS Bisinees Portal

Are you a CERS Regulator?
Sign in to the CERS Requiator Portal, or visit CERS Central
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2. Select the Create New Account, located below the New to CERS? section.
a. After completing the data fields, select the Create My Account.
CERS Business

Create your CERS Account

CEAS Is intended for use soksly by individuals associated with regulated business fackties or with appropriate requiatory agencies, Linder no croumstances
should anyone attempt to use CERS as a way 10 Jain Access 1o mtommation about any fAcames wilh which they are not direclly associaled. For more nformaton
please contact your locil CUPA. I you do nat know wha your local CUPA i go to it (ters calens ci oo s/

To create your CERS Account. complete these two steps:
« Complete the form besow, then select he "Create My Account™ bution. .
+ Fellow ALL insiructions in the follaw up email you will receive Lu
Once created, you can use your GERS Account usemame/password 10 Sign in to both the training and production CERS Portals.
Your CERS Usermname

| Your CERS Uisérname uniquedy ientifies your 30Count when you Sign in to CERS. You will be aleried if your proposed usermname is aineady in use by andther
| CERS usir.

» Can bo from & 1o 16 chaactars in ingm

= Can inchida |eHrs B NUMSEMS; NG SPACEs, PURCIEAEn of Special chasactars

= Wlust be affecent Nas your passwced

Usamame &

~Your Name and E

| First Name Last Name

Email Confirm Email

[~Your Password:
= Must ba $16 characters
= MusT contain gt ast one uppercese Chardclir and one Iowecase charadter
* Must contain at least one number

| Password Confirm Password
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3. To finish establishing your CERS Account, look for an automated email sent to
your email from CERS Technical Support (cers@calepa.ca.gov).

e Make sure your email spam filter will accept emails from
cers@calepa.ca.gov

¢ Follow the activation instructions in the email

e If you don'’t receive an account activation email within 48 hours,
contact CERS Technical Support

e Please complete the email activation in 30 days or your account
request will expire

4. Once activated, select CERS Internet Site CERS will return to the CERS
Business Sign In page, enter Your Username and Your Password.

CERS Business

cE a statewide, web.based system lo suppert bus el Uniified Pro P
collecl nn am:l mat ateq data as 1 by the Ealtomia Heann and Safety Code.
about CERS and the Unified Program, see CERS Contral

CERS Business Sign-n

Fiur Usarnarnn
& =
Eorgot your Lisemame of B3ssword?
New to CERS?
To start reporting on your facllity(s) in CERS, create a CERS account.
et .

Califoria Envirommen tal Reeporting System: Business

CERS Business

Your Password Prowction Phrase
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| Your Password

5. Select the Add a new facility/business from the Home page, and use the Add
Facility page to search for your facility by physical address. Once located, you
can then request access to the facility.

California Environmental Reporting System: Business Catherine Rohlfes’ Account Sign Out  Tools Help

CERS Business wre D TR _

Select Your Business

Below is a list of the CERS Businesses (not facilities) associated with your CERS Account.
Select one of the businesses below to view its facility(s) “ Add 3 new fadlity/business

After requesting access, you will need to contact the CUPA/local Regulator staff for approval — if
there is not an active Lead User for the business, to approve their request.
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For additional CERS assistance contact your facility’s local regulator
Technical problems can be referred to CERS Technical Support (cers@calepa.ca.gov)
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