
Carrum Health is speci�cally designed to help you �nd answers to your healthcare 
questions and deliver a superior experience for you and your family. Learning you 

need surgery can be stressful. That’s where we can help!

ELIGIBLE PROCEDURES INCLUDE:

Shoulder

Elbow

Wrist / Hand

Hip

Knee

Ankle / Foot

Spine

Bariatric*

Cardiac
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80 NEW
OUTPATIENT
PROCEDURES

ORANGE COUNTY

SANTA MONICA

A NEW WAY
TO GET SURGERY

Get access to the best surgeons
without the worry of medical bills.

Pain
Management

EXPLORE MORE 
Visit: carrum.me/EIAHEALTH 
Text: “EIA” to 555888 
Call us: 1-888-855-7806

Carrum Health is a special surgery benefit for active employees, early retirees, COBRA 
participants and their dependents on EIA Health Anthem, Blue Shield or Delta Health 
Systems plans. *Bariatric surgery is only available through Carrum Health if it is a covered 
benefit under your employer’s health plan.

https://my.carrumhealth.com/eiahealth/register?utm_source=eiahealth-brochure-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=eiahealth-op-stj-announce


Did you know that you now have access to the
best surgeons without the worry of medical bills?
With Carrum Health, you get expertly paired 
with highly quali�ed surgeons so you can 
get back to your life faster! Having an 
operation can be overwhelming; from 
�guring out the best surgeon to determining
how much it will cost to getting through the
recovery. That’s where Carrum Health
comes in.

Why Our Surgeons Are Better
To provide the highest-quality care for our patients, we use rigorous analysis to select 

top-quality surgeons, by procedure, at the best hospitals and surgical centers.

Half the complications compared to average 
California facilities50%

Perform up to 4x as many of your 
surgeries compared to other 
surgeons

4x

80% fewer readmissions compared to average 
California facilities80%

HERE IS OUR PROMISE TO YOU:

Personalized
Care Concierge

See the highest
quality surgeons

No bills, no
surprise costs*

*Per IRS rules, a portion of the covered travel expenses will be reported as taxable income to the employee. Due to IRS regulations, on HSA plans the deductible applies but coinsurance is waived.



The Hoag Orthopedic Institute Surgery Center 
excels in orthopedic and musculoskeletal care. 
Carrum has partnered with Hoag to offer over 80 
common outpatient procedures.

THE HOAG ORTHOPEDIC INSTITUTE’S 
OUTPATIENT CENTER IN ORANGE COUNTY

This hospital is a nationally renowned, top-rated 
center of clinical excellence.  Providence Saint 
John’s provides the latest in diagnostic technology 
and orthopedic care.

PROVIDENCE SAINT JOHN'S
HEALTH CENTER IN SANTA MONICA

Did you know there are over 
80 NEW PROCEDURES 
available through your 
Carrum benefit?

FIND OUT MORE:
Visit: carrum.me/EIAHEALTH 
Text: "EIA" to 555888 
Call us: 1-888-855-7806

You now have access to Providence Saint John's Health Center in Santa Monica and The 
Hoag Institute in Orange County, in addition to Scripps and Stanford ValleyCare. Plus, there 
are over 80 new procedures available through your Carrum bene�t. 

More Providers, More Coverage

Santa Monica Orange County San Francisco Bay Area San Diego

NEW PROCEDURESNEW LOCATION

https://my.carrumhealth.com/eiahealth/register?utm_source=eiahealth-brochure-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=eiahealth-op-stj-announce


5 STEPS TO A BETTER SURGERY
How your Carrum Health surgery bene�t works:

Contact Carrum
Health online,
via text, or by call

Meet your
personally
assigned
Care Concierge

Review and select
your top-quality
surgeon

Recover
smoothly with
total care
coordination

EXPLORE MORE 
Visit: carrum.me/EIAHEALTH
Text: “EIA” to 555888 
Call us: 1-888-855-7806
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Receive full
support preparing
for your surgery

https://my.carrumhealth.com/eiahealth/register?utm_source=eiahealth-brochure-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=eiahealth-op-stj-announce



