
Obtaining Knox Box Information Sheet  

1. Please go to www.knoxbox.com 

 

2. Select the Products tab and select “Gate Keys Switches and Padlocks” 

3. A box will then pop up  

 In the “Your location” box select California then continue to the Local fire department / agency 

 box and type in San Luis Obispo then select San Luis Obispo Co Sheriffs Ofc 

 

http://www.knoxbox.com/


4. Another box will pop up that says, “Select the local first responder dept. / agency to view products.” 

 Click on the “Select button.” 

 

 

5. You will then be brought to another window please select the Gate & Key Switches “View” tab 

 



6. You will then be brought to a new window 

 

7. On the Gate & Key Switches section  

 Under section 1 – Lock & Mounting Type “Dual Lock and Plate” MUST BE SELECTED 

 Under section 2 – Switch Type you can select either “Toggle or Hold to Activate”  

 Under section 3 – Signals you can select either “One signal per lock or Two Simultaneous Signals  

   per Lock (DPDT) 

8. CALL 1 (800) 552-5669 and speak to a representative and order the item over the phone.  

(This is the request from the company) 

 

9. Then complete the Installation Address and click “Add to cart”  

10. Then complete the purchase.  


