Obtaining Knox Box Information Sheet

1. Please go to www.knoxbox.com

ST Due to the rapidly evolving COVID-19 quidelines, Knox is taking extra precautions for the health and safety of our customers and

ESSENTIAL PRODUCTS

AT B e — staff. In addition, first responders must have rapid access into structures in a lockdown, closure or reduced business operations
FIRST RESPONDERS us. Buildings and other vital assets must ensure they've installed rapid a products with this important capability.
HAVE ACCESS.
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WE'RE HERE TO HELP.

Carefully select the appropriate first responder department/agency to view applicable products.
The Knox Customer Service Team is available to assist at 800-552-5669 or by email at info@knoxbox.c

In order to use and access the features on this website, an up-to-date web browser is required.
Click here for the browsers that are supported.

Learn How & Get Help

Knox® Rapid Access System Powered by One Master Key

Trusted by thousands of fire and law enforcement agencies for over 40 years, Knox Rapid Access Solutions have provided first
responders with immediate access into secure buildings, campuses, residences and commercial properties when it matters most.
Removing barriers to entry reduces injuries to responders and minimizes property damage. That's the power of the Knox rapid
access system.

2. Select the Products tab and select “Gate Keys Switches and Padlocks”
3. A box will then pop up

In the “Your location” box select California then continue to the Local fire department / agency
box and type in San Luis Obispo then select San Luis Obispo Co Sheriffs Ofc

x
To view products available in your area,
locate your local first responder
department/agency.
Your location
CALIFORNIA -

Local fire department/agency

San Luis Obispo Co Sheriff's Ofc

Have Questions?

Our Customer Service team can assist you by calling:

B00-552-5669
Monday - Friday, 6 AM to 4 PM MST



http://www.knoxbox.com/

4. Another box will pop up that says, “Select the local first responder dept. / agency to view products.”
Click on the “Select button.”

Select the local first responder dept./agency
to view products.

Note: If the department has multiple listings, select the
appropriate access program (text in red) to display a set of
products available for that program.

San Luis Obispo Co Sheriff's Ofc m
Sn Luis Obisp, CA

Have questions? Contact Customer Service at 800-552-5669

5. You will then be brought to another window please select the Gate & Key Switches “View” tab

Gate Key Switches and Padlocks

Categories: Gate Key Switches and Padlocks v

2 Products Available

Gate & Key Switches Knox Padlock



6. You will then be brought to a new window

Model 3503 - Knox Double Gate & Key Switch on Mounting Plate

SHERIFF
O

For Ordering Support

Call: 800-552-5669
6:00 AM - 4:00 PM MST

7. On the Gate & Key Switches section

Under section 1 — Lock & Mounting Type “Dual Lock and Plate” MUST BE SELECTED

Gate & Key Switches

Gate & Key Switches

Model: 3503

Retail: $204

2. Switch Type
@® Toggle (2-Position)
(O Hold to Activate (Momentary)

1. Lock & Mounting Type
O Dust Cover

(O Single Lock on Plate

@® Dual Lock on Plate

3. Signals

@ oOne Signal per Lock (SPDT)

(O Two Simultaneous Signals per
Lock (DPDT)

Installation Address

a Available for:
San Luis Obispo Co Sheriff's Ofc - SN LUIS
OBISP, CA

Business Name

Address Line 1*

Suite/Apt/Unit

Under section 2 — Switch Type you can select either “Toggle or Hold to Activate”

Under section 3 — Signals you can select either “One signal per lock or Two Simultaneous Signals
per Lock (DPDT)

8. CALL 1 (800) 552-5669 and speak to a representative and order the item over the phone.

(This is the request from the company)

9. Then complete the Installation Address and click “Add to cart”

10. Then complete the purchase.



